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Product: Smart Cover Policy

This document is intended to provide a summary of the main policy coverages and exclusions and does not describe the full terms of your 
Smart Cover Policy. Complete pre-contractual and contractual information on the product or the insurer is provided on our website and in 
your policy documentation.  

What is this type of insurance?

This insurance provides protection against minor damage to your vehicle which can occur from everyday use. 

What is insured?
 An individual claim for minor damage(s) up to 

£550

 Multiple Claims on this policy up to the Aggregate 
Claims Limit of £3,000

 Minor damage caused by everyday motoring to 
be repaired using Minor Cosmetic Damage Repair 
techniques. Any Chip, Minor Dent, Scratched Area 
and/or Minor Scuff where the total damaged area 
is no larger than 30cm in diameter and 3mm in 
depth. In the case of multiple damages being 
caused by the same incident or where Minor 
Damage extends across multiple panels, the total 
size of the combined damaged area must also 
be no larger than 30cm in diameter and 3mm in 
depth.

What is not insured?
 Any Chip, Minor Dent, Scratched Area and/or 

Minor Scuff where the total damaged area is larger 
than 30cm in diameter and 3mm in depth

    Any Chip, Minor Dent, Scratched Area and/or 
Minor Scuff, being caused by the same incident 
or where Minor Damage extends across multiple 
panels, where the total damaged area is larger 
than 30cm in diameter and 3mm in depth

 Any Minor Damage that requires a body shop 
repair 

 

 Damage of any kind to wheels and wheel rims

 Pre-existing Damage 

Are there any restrictions on cover?
 Minor Damage to beading or moulding (including 
protective plastic)

 Minor Damage to large, flat surfaces such as 
bonnets, roofs and boot lids other than stone Chip 
repairs

 Minor Damage to locks and handles

 Damage of any kind to the Vehicle interior or 
upholstery

 Minor Damage to matt finish paint, body wrap, 
chrome illusion paint (two tone paint finish), 
bespoke paints and Multi-stage or Optional 
Specialist Effect Paint Finishes

       



When and how do I pay?
       You may pay the premium as a one-off payment before your cover starts or by direct debit in 12 monthly instalments.  The 

first payment will be collected up to a month after your cover begins. 

When does the cover start and end? 
       Cover starts on the date you accept delivery of your vehicle and ends on the earliest of the following;

           a. the date on which the policy expires as per Your Schedule;

           b. 2 consecutive failed attempts to receive payment of the premium if You pay Your premium by Direct Debit.  

           c. You cease to be resident in the territorial limits

           d. the date upon which cover is cancelled or brought to an end in accordance with the terms and conditions. 

What are my obligations?
• You must submit Your Claim within 30 days following an Incident
• You must use all reasonable care to maintain the Vehicle in an efficient and roadworthy condition and to take all reasonable 

precautions to prevent or minimise loss or damage
• You must follow the prescribed claims procedure as explained in this document or by Our claims team
• You must pay the Excess (if applicable and shown in Your Schedule)
• You must inform Us if any of the details in the Schedule are incorrect or need updating

Where am I covered?
 You are covered as long as you continue to reside within the territorial limits, meaning England, Scotland (excluding any 

islands) and Wales.

How do I cancel the contract?
        You have the right to cancel this policy within 14 days from the receipt of Your policy documentation by contacting the 

dealer from whom You purchased the policy.  If You choose to cancel the policy after 14 days of the policy start date, then 
you must contact Smart Insurance Services at info@smartinsurance.com. There is a fee of £29.99 for cancelling the policy. 

        

        If you cancel the policy after 14 days and no successful claims have been made on the policy then a pro-rata refund will be 
paid less a cancellation fee of £29.99. 


