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	HRA935
	
	VACANT BOOKINGS CLERK - NELSPRUIT 


The Westvaal Motor Group is a fast-growing and dynamic motor dealership group with 38 Dealerships in 6 Provinces, and we are currently expanding our business footprint all across South Africa. If you consider yourself to be a friendly individual with attention to detail this unique opportunity is for you. We currently have this new vacancy in our service department at our Nelspruit Dealership – Mpumalanga Province. We are searching for candidates who meet the following criteria:

	Duties / Responsibilities


· Assess the Service needs. Promote the sale of labour/ parts and or accessories.

· Document services required, estimations for labour and parts and specify payment responsibilities.

· Maintain contact with the Customer.

· Produce an outcome where there are no comebacks,

· Co-ordinate Service Schedules. Develop and maintain price schedule,

· Maintain appiontment scheduling system and cordinate alternate transportation for customers. 

· Ensure Customer Satisfaction by correctly addressing the needs and accurate remedy of the fault. 

· Complete required administration in the service proses and maintain Customer files.

	Requirements


· Matric / Grade 12
· Minimum of 1 year experience in customer retail and or customer environment 

· Computer & Business system knowledge and product knowledge would be an advantage. 
· Must be target driven.
· Work independently & be self disciplined.
· A Drivers licence 
· Good communication and people skills.

· Selling Marketing and Team work skills. 
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                                                                       Market related salary                    Medical Aid                   Pension







To become a part of Westvaal Nelspruit e-mail a comprehensive CV to the Service Manager Lize Kotze at LizeK@westvaal.co.za    and/or Regional HR Manager Adele Sebastian at adeles@westvaal.co.za  

If you have not been contacted within two weeks of the closing date, please consider your application as unsuccessful.
Closing date: 23 September 2025
In return for your expertise the successful candidate will be offered:
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