






STATUS DISCLOSURE 

This terms of business letter sets out the terms & conditions under which we conduct our business. 

Sterling Finance LLP t/a Sterling Motors is authorised and regulated by The Financial Conduct 
Authority. Our firm reference number is 660562. We are permitted to act as a Credit Broker, we are 
not a lender. You may check this information on the FCA's register by visiting www.fca.org.uk/register 
or by calling them on 0300 500 8082. 

Finance Products 

We; 

• will arrange finance for you with a funder after you have agreed the cost and funders 
charges.

• will prepare and process the documentation on behalf of the funder.
• are not linked to any of our lending panel members.
• recognise it is important for customers to see alternative sources of credit
• will be paid an introductory commission, this will be a fixed amount and will not affect the 

amount the customer pays.
You; 

• are entitled to request details of such payments.
• will not have to pay us for our services.

Treating you Fairly 

We will always aim to treat you fairly. This means we will endeavour to: __._�,,,.--==c!"'-.,.,.--=----

• Conduct our business with due skill,_care·and integrjty.

• Never put ourselves in a position where our primary duty to you is compromised
/ • Deal with any complaint sympathetically and independently of the colleague to whom the

complaint i� directed 
• Be tra_vspa.rent in the matter of our remuneration
• Resped your confidentiality


