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WESTVAAL

MOTOR GROUP





	HRA05
	
	VACANT SERVICE MANAGER NELSPRUIT 


The Westvaal Motor Group is a fast-growing and dynamic motor dealership group with 40 Dealerships in 6 Provinces, and we are currently expanding our business footprint all across South Africa already hosting 16 different brands. If you consider yourself to be a strategic business and workshop manager, this unique opportunity is for you. We currently have this new vacancy in our service department at our Nelspruit Dealership – Mpumalanga Province. We are searching for candidates who meet the following criteria
	Duties / Responsibilities


·  Manage all aspects of the Service Department to ensure achievement of Customer  enthusiasm, owner loyalty and goals related to service excellence, volume and profit, the management of the workshop admin staff, technical staff and finances in the service department. 

· Create and implement customer enthusiasm, owner loyalty and marketing strategies to develop existing and new service business;  

· Manage service department profitably through financial controls and resource allocation. Establish and maintain systems to ensure departmental effectiveness and profitability; 

· Establish customer enthusiasm ensuring excellent customer service levels and therefore a high customer satisfaction index; and;

· Lead, develop and motivate staff

	Requirements


· Matric Certificate, Maths and Accounting as subjects would be an advantage

· Relevant Tertiary qualification in Auto mobile / Mechanical management and 5 years in Auto Workshop experience with knowledge of modern workshop systems;

· Management and self-driven abilities coupled with analysis & problem solving, integrity will ensure further suitability. 

· Application of Policies and Procedures, Warranty / Insurance knowledge, Brand / product and program knowledge, Financial analysis and team work; 

· MS Excel, MS Word and MS Outlook 

· Strong communication skills

· Valid driver’s licence
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  



 Market related salary
Medical Aid
Company Vehicle


Profit sharing
Provident Fund
Petrol
Commission



To become a part of Westvaal Nelspruit e-mail a comprehensive CV to the Dealer Principal Jannie Nell at jannie.nell@westvaal.co.za, Group Aftersales Manager Herman van Huyssteen herman.vanhuyssteen@westvaal.co.za and/or the Regional HR Manager Adele Sebastian at adeles@westvaal.co.za  
If you have not been contacted within two weeks of the closing date, please consider your application as unsuccessful.

Closing date:  3 August 2026
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In return for your expertise the successful candidate will be offered:








(








(


�





(








HR2022DM


