UNITED ARAB EMIRATES
Ministry of Economy

Supplementary Booklet for

Automotive Consumers in the
United Arab Emirates

Call Center
600522225

al tayer J ol f

motors )jlwll

www.altayermotors.com



Vision of the Ministry

“Internationally competitive and
diversified economy
under the leadership of efficient and
knowledgeable nationals”



f\é%
®
%

/'e <
oyt yo©

Index

Sr. Topics
. Consumer Awareness / Consumer Advice -

Il. Common Consumer Concern

Page

06

10

1. Warranties

== 10

2. Displayed Vehicle Information

- 13

3. Component & Vehicle Replacement

13

- 15

4. Courtesy Vehicle --

lll. Vehicle Recalls

16

IV. Unified Contracts -

17

V. New vehicles Storage Regulations

VI. New Vehicle Damage Categories

-~ 26

---- 28



I. Consumer Awareness

o . . . 4. Th hall ack I tanding the t
It is important that the consumer is aware of certain responsibilities while e consumer shall acknowledge understanding the terms and

. . C . . diti d follow th ’ I th ilable official
owning and driving a vehicle in the United Arab Emirates. conartions and foflow the owner's manual or any other avafiable oflicia

documentation.

1. The consumer shall acknowledge receipt and understanding of all vehicle-

. . 5. The consumer should service the car at regular intervals, following the
related documents such as purchase agreement, vehicle delivery check 9 9

. . manufacturer’s/ distributor’s recommended service schedule only at an
sheet etc... to avoid any future confusion.

authorized service station or the warranty may be void.

2. The consumer shall acknowledge understanding the terms and conditions

of the warranty that came with the car. The consumer should know exactly 6. The consumer should keep a record of the dates and nature of all repairs

. made to the car. A service order should always be obtained from the
what is covered and for how long.

dealer stating exactly what repairs were made to the vehicle. These

3. The consumer should inspect the car before receiving it. If any problems receipts may be used to prove that the vehicle was properly maintained.
are noticed, the delivery of the car should be refused until those issues are

. . 7. In the event of any problem arising with the vehicle, the consumer should
satisfactorily corrected.

contact the dealer as soon as possible within the warranty conditions.
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Based on the consumer’s awareness of their responsibilities we will be able
to achieve the following:

Safety: The consumer shall have the right to be protected from health and
safety risks resulting from the vehicle production processes and services.

Awareness: The consumer shall be provided with all the factual
information available in order to be able to make an informed purchase or
informed decisions as to the usage of automobiles.

Choice: The consumer shall have the right to choose between various
vehicles and services that have competitive pricing and different warranties.
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Listening: The consumer’s rights are to be represented at official and
non-official bodies and his/her opinions should be considered in developing
products and services.

Consumer advice:

1. Before receiving the car, make sure the specifications are as required and
that it is free from any defects.

2. Read and understand all car purchase and service documents before
signing.

3. Make sure all your enquiries and questions have been answered before
exiting the showroom or service center.
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Il. Common Consumer Concerns

1. Warranties:

a. Vehicle Warranty:

A warranty is a written guarantee to the purchaser of a vehicle, promising
the repair or replacement of an originally manufactured component, or

a component originally installed by the vehicle manufacturer if found to
be defective in material and/or workmanship, under normal use, within a
specified period of time and mileage. Not all warranties are similar— the
terms and conditions of each warranty should be read carefully. Warranty
conditions should be understood before the purchase of automotive
products or services is concluded. This warranty does not apply to:

e Damage or defect caused by any natural disaster or act of terrorism or any

event that the supplier may not foresee.

¢ Any damage or defect caused by the customer’s negligence.

According to Article 11 of the Federal Law No. 24 on the Consumer protection,

“Every trade agent or distributor is required to execute all the guarantees
offered by the manufacturer or the agent to the goods object of agency.”

This means that the dealers shall be implementing the warranty from the
manufacturer as well as their own supplementary dealership warranty, if any
such warranty exists.

The vehicle manufacturer shall guarantee the conformity of the vehicles
provided for the consumer to the announced approved standards
specifications and shall be liable for non-observance of the conditions related
to the public health and safety as interpreted by Article (10) of the Federal
Law on Consumer Protection.

Automotive manufacturers shall ensure the availability of replacement parts
and servicing facilities for new vehicles sold in the UAE for a period of at
least (5) five years from the date of first registration based on Article (34) of
Executive resolution of Consumer Protection law Article (2006 (24 .

b. Service Providers

The service provider shall offer warranty for the service provided by him
within a specific period corresponding to the nature of such service,
otherwise be committed to refund the amount paid by the recipient, or
provide another service in the proper manner, as per Article (32) of Executive
resolution of Consumer Protection law Article (2006 (24.



c. Parts Warranty:

In the event of any part failure due to manufacturing defect, within six (6)
months period from the date of purchase, the dealer shall replace that part
free of charge, subject to parts being fitted in authorized dealer workshops.

These rights do not apply to:
e Normal wear & tear and consumable items.

e Component failure due to lack of maintenance as per recommended

schedule and consequential loss, damage or expense arising from the defect.

e Failures due to damage, rust or deterioration as a result of prolonged
storage or improper storage of an individual part or the vehicle.

e Parts fitted under the terms of the vehicle warranty, which are warranted for
the remaining period of the vehicle warranty.

For more details about new vehicle’s warranty conditions, consumers are
advised to refer to the warranty booklet in the car provided by the authorized
dealer.

2. Displayed Vehicle Information

All automotive dealers or suppliers should clearly display the vehicle price of
the featured models in the local currency as well as key product information
such as model name, engine size and power output.

Any additional specifications and features that could be important for

the consumers whilst making their purchase choice should also be made
available. This information should be displayed primarily in the Arabic
language, (Interpretation of Article (7) of Federal Law No. 24 on the Consumer
Protection).

3. Component & Vehicle replacement

Important: Read, understand and follow maintenance requirements, and
service schedule in the owner’s manual

Component & Vehicle replacement may only happen in extreme cases, which
comply with a number of specific requirements. For the consideration of
automotive products and services, the vehicle shall be considered as set of
components or parts.

In the event of an individual demonstrable component failure, within the time
period covered by the official manufacturer’s warranty, the dealer or supplier
will be obliged only to replace the particular defective component. This

is the official requirement for automotive application under Federal Law 24,
Article 5, (Consumer Protection).




In exceptional cases, the consumer shall be entitled, subject to any value
adjustments due to depreciation, usage (based on time frame) and general
condition of the vehicle, either to request a new vehicle to replace their
existing vehicle, or to receive a refund of a proportion of the original purchase
price paid. The Ministry of Economy’s guidelines for calculating minimum
vehicle depreciation may be found in the table below. This course of
remedy may only be available to a consumer if:

The same demonstrable defect has been repaired by the same authorized
repairer 3 times, and then occurs on a 4" occasion within a period of 6
months from the date of the first repair.

Example: If the original retail price of the vehicle to
the Customer was: AED 150,000
Depreciated Value after 5 months would be as per No.2:

AED %10 - 150,000 = AED 135,000

Percentage value offset
against the vehicle’s

Criterion (predominantly time-related) original retail price (per

the invoice)
Immediately after the date of first
1 registration, for a period of three (3) %5
months
5 Vehicles from three (3) months to six (6) %10

months old (from date of first registration)

3 Vehicles from six (6) months to nine (9) 15 9%
months old (from date of first registration) °

Vehicles from nine (9) months to twelve
4 (12) months old (from date of first %20
registration)

After the elapse of one (1) year, the value of the car will be
determined by the market price

In case of disputes, 3 independent vehicle estimates can be obtained and the
average of those estimates will be used to determine the depreciation value.

4. Courtesy Vehicle

A customer is entitled to a courtesy car if the repair (within Manufacturer’s
warranty period, from date of first registration) requires more than two weeks
(14 days) to be completed.

The customer will be entitled to receive a courtesy vehicle, on the 15th day,
for his convenience, until the repair has been completed. The vehicle is for
transportation convenience only and doesn’t have to be of the same type
or age as the customer’s own vehicle. Please note that this entitlement
only applies if the repairs being undertaken fall within the coverage of the
manufacturer’s warranty terms and conditions.




lll. Vehicle Recalls

A recall is effective from the time the manufacturer notifies the Ministry of
Economy of a condition or defect that could affect the operation of a specific
vehicle type within the UAE. Work dictated by a recall is completed at no
charge to the vehicle owner and falls under category 1 as mentioned below:

Important: If any problem appears, contact official dealer as soon as
possible.

1. A defect relating to the products (for automotive) or their components,
is confirmed by the manufacturer.

2. A memorandum is issued by the Ministry about the recall of
the same products.

3. It is established that the products do not conform to GCC/UAE
standard specifications.

With regards to vehicle recalls, providers/dealers shall bear any cost of
transportation of the defective components, parts and shall carry out repairs
at the authorized dealer and replacement of the defective components in the
respective manner as interpreted in Article (13) of the Executive Resolution of
Consumer Protection Law.

All recalls will be carried out in accordance with the Ministry of Economy
guidelines.

IV. Unified Contracts

The Unified Contract is a set of documents which facilitates sales, service
and parts transactions between customers and car dealers in the automotive
industry. A Unified Contract for sales comprises of an invoice (containing
vehicle code, color, and vehicle engine capacity), the warranty provided and
the delivery acknowledgment from the customer. All non-computer generated
documents should be in Arabic as the primary language.

A traditional service contract must include a service invoice, regular service
check sheet, job cards and customer’s acknowledgment of the documents.
Similarly, all printed documents should be Arabic enabled.

For parts contract, as a minimum, the invoice should contain the service
provider’s name and address, description of the goods/service provided,
sales unit and price in local currency. Parts warranty terms and conditions
should be displayed to customers in a prominent visible place in Arabic as
the primary language.

All terms and conditions available in this supplementary booklet are
applicable only to vehicles purchased in UAE from authorized dealers.




Unified Contracts Sample 25 gall Siall i sad Unified Contracts Sample 25 sall Siall i sad
Sales Contract /g sic Sales Contract / g/ ic
(System Generated Invoice/ system language) (#3lanll Lalif cuny )4 pal) Cildia] ga (Jgta
(pLEL AiL) 2B gk oo e gubaall 5504l (Vehicle Specification Sheet, to be made available to customers)
Invoice/ Deal NO: ******aa allfs ;i) 28,
(Unique Reference) Jpaa gy
Company Name A8, Date: **/**/*xx+ &
Company Address A8 8l ) sie
Company Name A8l aul
Company Address Al ) gie
Customer Name: ********** Jiaal) auil
Address: *sssrssmmssmistes &) gl
Vehicle Code: *****xwxxsaissi g o)) 5a,
Lyl Jpualis ] ol By Baagll e (Linked to Invoice)s silills b s of
Vehicle Description Quantity Sales Unit | Unit Price Amount
285 ) Rl A€ 5all Juuali *| il all 2 ¥ ekl san g LSl jan* Aleall yaudl¥
iy an )y gl (Sl el FRIA
(RS,all 3ay el jall
« s By e :dba
*Vehicle Main VNLr‘]m:Jer Ofld “Measurement [*Price of the |*Price in Local ABS alii (390 daile s o
Description (Frame No. enicles sold | 1ol vehicle Currency Qg sy e
Unique reference, .
Engine No., Code No.) .
For Example:Jis 2 EA 50 100
5 EA 10 50
For Example: e Power Windows
f e Anti Lock Braking System (ABS)
Total g el 150 e Airbags
L
O i iieaieaaeenaa.
A, Jian gliis aned arl) Jiaa gl Jpanll @l i pansd
Name & Signature of Company Name & Signature of Customer/
Authorized Person Authorized Person
Sold goods will not b, 259 el deliad)
1of8 20f8
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Unified Contracts Sample 25 sall Siall i sad Unified Contracts Sample 25 gall Siall i sad

Sales Contract /g 4ic
(Delivery Check list) aludl gasd cids

Sales Contract / & 4ic
(Warranty Book) ol cuis

Company Name A8 il sl
Company Address A, ) sie
Delivery Note / Deal No: ******* xa jafalul L‘ PP
(Linked to Invoice) Bsiily Jasi o
Company Name A, ) Customer Name / Ref No: ********** an jall [ Juaal) gl
Company Address A, o i Jaand
Chassis NO: ***+#sxkstrx Jsg 4
(Linked to invoice)s sl b i of cay
1dkia
O bl s e
O Jeoiill ) pum s oS @i Ja @
0 LY i e
O s .
D L]

For Example:

Any visible Damage
Explanation of All controls
Tyres check

oooog

20y V) S ) Al Y e (sl Aaadle i 5 cleadlinl J 5andl 48 5all and dllgial e g ksl
A e b geay Lgagaaal
Note: Before taking delivery of new vehicle, the consumer should inspect it. If any
problems are noticed, delivery should be refused until those issues are satisfactorily
corrected.

Jeanl) Jlaa gl Jaanll @l i and
Name & Signature of Customer/
Authorized Person

3of8 4of 8




Unified Contracts Sample 2 gall i) 73 gad
Sales Contract /g 4ic
(Acknowledgment) = ¥ LY/
Company Name Al ol
Company Address A, ) sie
Customer Name: ******** J.al) ual | | Deal NO: ****#sxsrxsinkas L) ?3)

A8l Jiaa g gig pmil
Name & Signature of Company
Authorized Person

alian sf Jranl) g 555 pul
Name & Signature of Customer/
Authorized Person

5of8

Unified Contracts Sample

Parts Contract iy gk sic
(System Generated Invoice/ system Language)
(pLE AiL) 2B gk oo e gubaal) 5504l

A gall M&Gi‘»ﬁ

Company

Invoice/ Deal No: *********aa sa [3 ) gilil) o8

Company Name A o (Unique Reference) s by
Company Address A8 il o)) sie Date: **/**/<*** .G'..JL"“
) sal) Jualds Gasl) uldl) 5as g Baa gl a )
Material Quantity Sales Unit Unit Price Amount

Description
[k adad sae * ookl 3o g ¥ Ll dakad e ¥ Alaally el ¥
Dbl o Jauals * Aol dardll Aladl)
*Parts *Number of  |*Measurement |*Price of the (Price in Local
Desctription parts/ service [Tool part Currency)
sold.
Ja
For Example: 2 EA 50 100
5 EA 10 50
Total g saall 150

alian 5f Jranl) g 555 pl
Name & Signature of Customer/
Authorized Person

Sold goods will not be 4)5\1 Ao lpal) deliall

50k 1S b gl e 58 35 Ll iy R ela 5 Byl Al L) o (s A 5 ASal 3 58 e (ks

Lipe Aa sk 5 dreall

Parts coverage and warranty terms and conditions under consumer protection law should be
displayed in English and Arabic Language in a visible manner

60f8




Unified Contracts Sample

(System Generated Invoice/ system language)

Service Contract / 4eil) sic

(PLELY AiL) 2B g sk oo Ao gubaall 5504l

A gall dial) 73 gad

Company ,leuw

Invoice/ Service No: *******iail| [ ) gilil) o8

Company Name 3,00 (Unique Reference) Jnaa gl
y : . PO
Company Address Al J‘:’— Service Date: **/**/**** Aasdl) & 5
Customer Name/ code: *********Jiill sai [Jsarll auil
Aadad) [Aadd)) Jualds Agagl) ukidl) Bas g Saa gl jrew ]
Service /Parts Quantity Sales Unit Unit Price Amount
escriptions
hd e Jpalii *| laa gl sae * obl) san g | Aadadl fAaadll jes | Adad) dlaadly e ¥
Dkl iclul*Measurement |*Price of the AED /-
* Service / Parts  [*Number of [Tool Part / Service (Price in Local
Description Service/ Currency)
Parts sold
Uil
For Example: 2 Ea 50 100
5 Ea 10 50
Total g saxal 150

Alias gl Jranll @b gig pnal
Name & Signature of Customer/
Authorized Person

o — . R
Sold goods will not be r @ Y delaad deliag)
e
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Unified Contracts Sample

Service Contract /4. sic
(Periodic Service Schedule) / g5t Ltall Jia

2 gall i) 73 gad

Company

ol

Company Name
Company Address

A,
A< ,all o) i

Service/ Job No: ******+xxx 3.4l) ) [Aaxdl) o

Aaad Jgf ) jia b€ dae
s

First periodical

Service mileage

daad A5 ) yiaglS dae
) EEPTY
Second periodical
Service mileage

4aadl) ¢l jia sl 2ae
Al
Next periodical
Service mileage

Aaxdl) il i glS dae
)
Next periodical
Service mileage

e Aokl Aenall Jpolis ¥
el Bl e S
A da)

*Description of the job
as per the mileage in
English & Arabic
Language|

e Feid) anill ool ¥
T al) A2l in A G
A e

*Description of the job
as per the mileage in
English & Arabic
Language

Losial) Aanal) Sl 7
Ay e A Gl e
RESTES N PREES]

*Description of the
job as per the
mileage in English
& Arabic Language

ol dana) Jaalds ¥
Al ol Gl e
REBHES N PREPE

*Description of the
job as per the
mileage in English &
Arabic Language
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New Vehicles Storage Regulation:

1. These standards apply on new vehicles that are stored longer than 1
month.

2. The company/dealer shall disclose in writing vehicle defect or repair due
to storage or other, this disclosure must be clear, understandable and
specific which consumer has to sign on it, also company/dealer must
declare any repair or parts replacement and bears both legal and financial
responsibilities of unclear disclosure to consumer. (refer to the table (1) &

(@)

3. Company/dealer must comply with the manufacturer storage standards in
addition to these terms & conditions.

4. There should be a parking distance based on manufacturer
recommendations from the vehicle ahead and enough space on the sides
between vehicles for easy vehicle movement and exit. Enough space.

5. Vehicles checkup regularly and ensure vehicle fault free such as (Tires
pressure, lack of oils, battery discharge, brake issues, rust, condition and
vehicle cleanness)

6. Vehicles parking shouldn’t be exposed to damage such as avoiding the
parking under trees, environmentally polluted areas to avoid any chemical
materials could harm vehicles.

,
\,(6

O
Phnjon,

7.

10.

Its preferable to park vehicles in shaded parking however in case of
parking vehicles in open yards (not shaded), company/dealer must monitor
vehicles in regards to paint or other damages and it’s their responsibilities
to declare any defects, in case of vehicle re-paint before delivery customer
must be acknowledged clearly in writing and confirm his knowledge.

Storage area floor must be (paved, tarmac or asphalt), clean and dispose
water in case of rain (sewage system).

Ensure all fluids are inspected and confirmed, brakes, fuses and relevant
vehicle parts should be inspected and confirmed ready before the delivery
and also any color change due to storage should be corrected and the
customer informed accordingly.

Vehicles that have been seriously damaged during the storage period
or before shall not be sold as new vehicle even after repair and shall be
disclosed in writing to consumers.



New Vehicles damage categories Table (1)

No.

Category of damage

Definition

Minor touch up

Vehicles require more than wash and
polishing, detailed, cleaning, brake discs
skimming, diamond brite application, smart
repair on up to one spot not bigger than A5
area.

Minor repair

Vehicles require cosmetic repair/ replace
(chrome replacement head lamp cover
replacement, exhaust pipes, rims), include
smart repair on dent/ scratch up to 3 areas
not bigger than A5 and not across more than
2 separate panels.

Medium

Vehicles require a level of repair that may
include painting / denting across up to

2 panels or paint blending, mechanical
elements may require replacement (rust
treatment up to 3 areas).

Major repair

Vehicles require bodywork on more than

2 panels and require paint blending

across these panels, it’s also covers major
mechanical elements being replaced such
as steering, radiators and brake system, etc,
Vehicles with chassis damage need separate
handling.

Customer disclosure by classification of repair
for new unit (Table 2)

No.

Category of damage

Definition

1

Minor touch up

No disclosure to customers is required

Minor repair

Disclosure to customers is kept to a
notification that the vehicle has had minor
repair prior to delivery (scratch/minor dent
repair) or replacement of cosmetic features
of the vehicle, specific details of the repair
will only be notified to customer upon
request

Medium

Customers are informed clearly about the
bodywork on (X) number of panels (not more
than 2) and in case of any mechanical parts
have been replaced these parts are informed
clearly to customers

Major repair (including
chassis damage)

Vehicles which have undergone major repairs
should not be sold as new cars to customers
and they will be used as demos or sent to
preowned division.




Repair Acknowledgment

ACKNOWLEDGEMENT OF MINOR DAMAGE

R , the vehicle owner,
hereby acknowledge and agree to the below with regard to vehicle purchase
agreement with Reference Number ..........c...........

Vehicle Details
Model
Model Year
VIN
Date of Purchase :
Price
a) The subject vehicle is a brand new vehicle.
b) The vehicle has encountered minor damage in the form of a minor
indentation.
¢) This minor damage has been repaired according to the approved
Manufacturer standards.
d) Compensation has been given to vehicle ownerinformof.......................
e) Any future claims with regards to the minor indentation will not be
accepted.

Vehicle Owner Name Vehicle Owner Signature

Sales Managers Name Sales Managers Signature

C}L@}“J‘ﬁ!
.................. :ti)wl
Sk Ao e 13
5 B9 Bl ettt 48,41 e Gl

........................ Gé) B0 A LW deddl &;lﬂl L:J& E,mb‘e‘

J2dge
Ldl Jr5g0
bl o)
o) 50l s
]

Sasde BVl 8ygSall AS, L1

dbpay dosb g Ble Bdb ) pal Coops ASHU O

Baciall piuall sl cra 4S50 sl o3 .0

...................... Blach dS,b1 e jargss o3 .S

MBI 1 sy 5sSALI ) pall g 505 58 s b Al AU UL G Y 7

AS L e ol AS,b Wl zds3

Oleed) yde el 1Oleedl e 2345




(Y Jguatt) reall Bt 5otom o esbia@| i ual C2aS

(V) Josatt Bttt O yleaadt 1 pudl SLid

g At

A il

R

el e (e ST e 3l LS Ll
(Jalyall ol Bl Cadats Sl Cagdaill
dady e S P nall Bles
A5 e 5 ST caud 3anly

Lymle yud ol

2yt mall adual @8,
)Aagis Amacs ol g (had ((elead! S
Lalianeill gladll iaay il Lindl Cagals 7o 2
@l Msl (e sy JSiy Juaall iady
Cant) ghall (=) e e 281 @
g3 Pl Jls 25 (cnm! oo ST dasugio 7o 3
- ieall
(@t 9 By LS 58 e Maall & ok
. . N C)LA‘ u.maIv) 4
ed Al Jaa )5 9l (1 e A 1S Lgal et (Ul
R PRES IR REN N B

I aiaal /7 Sal b ) LS 1
slad ¢ g SIN il (330 plad
sl sl i el Lot
S V! (e g )i dmall
PSS NESY I F-E PR
Buian ot 9 A5 (o ST e Glolia

ayils # Mol

25 @l U oia B Cigliall 2ol (Sgis
e Slesall # 3ol /puall as A Juas
2ol (Ol 50 1 (BIS !
Toal! 2o Laa (s callay 3 S84
(3lolis 3 >

e foall 7 50 QT 5 gl (e 5T e
SikiSn 3ol ass Liayl g cpomslll (pita
i) Sl el 3 el b e Jal il
(53 Ayl Il 7l

g&g\j) C)Lm‘




Leagay il Jhe ol Loy ¥ olSay 3okl i35 05<y o
Aisle sblis e Busd s opulall sl coimnl( lesYl s
Boleddl syls 085 uBd alaa Lgie cGoady g_"d‘ iy

Ul 2y pueddl e 3uey alllie Sl 2 )Ll (3gdy Jdy .

UL s i ade e oSkl L@dlae com pueddl Laagdy
JISsl e plad¥l Wdghine 035y sl Ggue Y gy
ool oM il 2y .Jesdl dladle ole sli ods 3, all
W3 ezl com Juedl Leedd 3 cow @Y 3agandl

Uy ade oSl Libas 40 apgiey mooly JSiny Jeesl!

Ladhiy Adgsye Jadya( dame O3l Aoyl 9S5Ol com .

)L!a.;y‘ Ul 2 doe JSCay ol - PP

AShl o Joeall Lgadas oy optl e Brleadl glps ae

@ligsd Aoy malssll Aoy Le cllly cignidl 25y e
Lgakad e 8350 ol Loy cipuc 3929 ade e aSTly oLyl
Lagd ,d pue o oSl comy w13y lgde BLS 352y

Iy K e dllgiwall Flad¥ly opns ol Gl o

ool el dewe obloY cosmp ol ablewl gl YV

rhad¥l omys Lgadlol @ 51 U Bugar BileuS suw o als

ot | SIS U o 333 g o

sud Lgisl @i ol dunuad! ablew! e plall oda 3 udas

HE ey Al

Blie ol coue @l e L Jeall JS311/38, 80 paass of o
Lesly zlad¥ 050 Oly ope ol gopdl e 3250 3Ll
o LISy bl dle le Jueddl a3 oy laamay Lasgde
ke Al ssas ey bl ccd oladel 4l e planyl
pae oo AUy Aoglall Adgll A, A/USsI Jamy Aagiws
ol sagall clall (cllgiaall  aggally manslgll il FLasyl

Y (9) Y (Jead!

A, sl selesy bagyf A, AI/USS Al e o
ealally  dag, il shgl  ABlmYL il

e sl @,a ¥l aleadl o (aedy dslwe lia GeSy ol
O aalS Aaley lgalel L Sl e piall clusg
Lergrry oblwdl dlpas Jugedd Leslm 0 3oL

g2y pde ._\S;t'd‘j e (S Lgagay L Ll b 5) W | I Y-\ P
o Leelpl cignidl (adh ol clogll o cdlzall ¢, Jhe L KL
Tl sgay ol Ll e byl ( malsSI 30 5 agladl ¢,
ﬁi A alall UL:-JLJ JJA ‘:g;\ 3T L@:J.c 3...\)33{" (s 5)_.5_.‘5 «LL:_A.QS S99 31

REIEA ¢




A o8 Zat IV

cfaéj cdaasd| ‘&d‘ QL.Q-LQ-C g ‘:,.5 deles L.’:d‘ EARvIY dcgazxa oA ._L:>}l‘ Aaall
~l kel 5lag £ Maall g 5L

Gyl 353 ol AU ey e (gsiny) Bg3Lall (e puall gl el Catly
el 3IS 3yl @300

s palg gl Blaall Joan Ailuall 3555ls e gaglanll Lol ade Jadug
eI 3983 ) g el aTiaal | aSkianly Jaall ye 51 53] Linaly Jaally 3,501
S el AL A gdas

Laasl anie @ul le juads B Gle (ggim o Gompd Ll oo aiad 2euilly Ll
OF ey IS 5 Alont Aty yacadly 2ueSI ol Buimg e Lin ] Cang cilgias
Lo pall Al s )3 Jguad A ey oL OlSe 2 Glasall al€sily dog yis (120 a3
Al IS

Ol ylewd | (313 2wt ) o lediiwl .1

Cae g gy SlaidYI BJ‘jijJA:LL.) Latnll a8, A1 6}33 Leade aslylecdd! o le am! <
sl Ay pall ol Le¥l I3 05 cnee g6 (e 38 e Juad Lo 350 Ol (S S 4

(OSan g 0 yB L 3 yslly el (A gl Alas Sa Sl 2 s pLA

Ol (e dadd CodsH 148 (8 39S AL PS> Y g do g pli | (Gudal
LBl A palt Oyl AT 98 51 (e I (e jol) QB pbo (pe Al

3yl ;‘ULAMQ ‘:;ALA J.’LE.A ‘:g;‘ 093 (9 g_'l_‘ands.&.v @Lal” ddae (Q:ij

uall Jid e Ll ey (@hluadl) glad) o JIs ol e auasd @3 1311
geadd Aaliadl 51 ymaly 35380 (ya 3 S0 yguus 2

Q‘)LA?” g dolsdl of A it dnulal laslgalt dalidl dailng pae g .3
Bl Susit | Ay el

Il y gadiad ST Jaod Hlamill /09340 Gle cnai o 005l dlany Glay Layd
O (13) 3akall Las AaIl o1 5031 U5 a3 Jamdy 3oatiall 381,01 o dual aladll
cellgiaad | Byles g3lal ghpaill 1Al

L@ 35 g culguo 63 Couses 31 35V Adaay ‘AL_S.EJ‘ L g9




@253 150,000 gl o oIS 131 £ J ke
(2) @ skeall o gl 5 sy IV Aegd ol

AED 150,000 - 10% = AED 135,000

UL Wit - D -\:!._\J-Jgﬁg]a.gujl“ ﬁ‘.ﬁi«.&u‘j

AR AL 3yl .4

Oless o) pealaill Alae ol 13 Blme 3l 35l e Jpammdl Juaall 3o
oS3 o G (s 14) cnegund cyn ,38T (I Jumasl 5015 (g Al 28,501
.@La.m

sl i g 4 Mg 15 ol (e Aoy 4830 )l e Jgumd| Jueall 3
O 0S5 Ol o9 el (e g dadd Jaill Lgalasetianl Jreall (S oo il
ALY i)l X gl 43 udh

9dogrd el zHud Gl lebatdll Lle Gubaty Bla=in ¥ aa o I ddil) Gais
s Leiall 8,80 Gless alSs]

Ao Aagal! o M) 3le o vay cllgional] 3omy ASLELY) Y] o
35ees Gl 35 Lald Zaladl Aoty (k31 3,280 J35) Mgy cal sl
VLR R P R BVA ISPV RS E SR RGP R E -1 WHOR [ g W3 b NUNES
Aaid (30 (Y Aot ) Ol sl 351 39 culaliny] e g LY (Kag

il o llgiunel B Lin (95839 oLl Jgaad! o 3 ybaad | &I Mgliw

M%&" bj»)ﬁj&‘ﬁsw M’u&‘d,.«sy!d.éuﬁd.\_’.ﬂ C}La‘;‘d
IV aleatll 30505 (e 505l B (yguni o Aad )31 3 pall

./hw‘

Jalie (STl Ao Oi13) Al jleat
&)y

5% MTSZ&}J}&‘M‘@)UUALQ 1

216 418
10% 4416 g 54l S e 5
(Jo¥! Jumeaid! 55 (ya)
M sesly s ..“9 S ..“6 .
o Jumeid e u&))e-w; e ElIOE
(Js¥!

20% (! Jumaill eyl (y0) 156812 omg O cyn | 4
Ol prcw Aoy 55laad) Aayd d0d g A 9 30 dag 5




+ A g pal) Oyl | e Slaglats .2

2Ll Bl claglall o ye o > 308t gl @lleadl a3 JS e i
WJ&)&I.‘RM}LQL@:JL ‘ﬂ)zl‘fiﬁﬁuﬂ)zu (Q”Jla&m\jds.&uc—lib
Aol Aleallyg sty JS LS s (5o L]

Llee 2 cllgiad] uelud o oSl e Gl alo¥l cl 3l Gle U3 Gaakys

Loy Yol 2 yall ZaUL Laglall 02 0093 o5 e cmlilidl cye Layud g ol 2l 5Laa Y
cellgiadl Zoles liy (24) @by @olod¥l Y (ye (7) 33U o 355 WL

L¢3 13950 9 Oyl | ka3

@_A‘ Ay LAQLA._\:.j;‘ Zt..l.:.;d\ «L‘Lﬂ)—tu.uﬁ t\_.ﬂ‘ﬁ ‘q.gﬂﬁ 2“‘)5% :?Lb
el &JJ&BQ}S;\H

Salgn UT o9 Sl 3y punll QYBgﬁJaﬁﬁ L@]szs.n;‘ 3okecdd! o o A3
il eslbeas g enl L) eolomiias 3l Lawd L oot | enldiant| u.aztc}qmtn s
anl o mly JI3 BLES) Jlo g el g /o1 3 Y1 (po Ac gazne 35l
Il dazd a5l 3)sll /o bl Lo Ben 11 piall (lass 3,58 (pauing culigSl
Ola o2 (24) @3y LoVl ilall pe (5) 33Lall Lang ol o jant

cellgiod ! Bl

z)‘,fﬂ‘&hzé‘-«é ¥d

205 (e >a1 B3 55 I3 ariual ope A il Aalad ol i 5l Jlas Jl> o
e Gleall 1aa (g pn o Silome JS8 2aladll ol Jlutily S8l a0l (s 2l
.BM\LM\)S\)A&,_O»L@#S):@:.&;J\)@\&!AB

role GLaiEY (aghnt olAn

I3 g I AL LA plazlly aslailly U5 G plazll @

s o2 4 eosll a3l Jgazelh Liny Bileally alai¥l avie o ol 3291 Jo2 @
‘J.\:J‘ ‘..LAulca.GJdl‘ @)L@l‘}ﬁw‘j ceuld

e (a5 gl gl A0 (a3 A Tl il (e e Ll Jllae ¥l @
LglalSy 28,11 1 Ll plad (e Aalad (Y el sl

Oy Buaall 35l Liag Bigaine Leil o laall alSa Liag 335501 HLiill plas @
S oles

Al gor Ml dlgiadl mady Bugandl A8 1 Glais dog pi (e oLl (e a3l
ciall JSo11 3 (e paall Glesall S




ArcaLall il gall cllgiaat ) Lgs 3550 G 55lacadl Aasllas kil 38 201 (s
Faladl Amially Aabatll dog pally Lousd ante e Wghune >ia3 LS Lgie (ylall 3oasial
cellgiad ke oyl sl g3kl a (10) 33U 2 35 Le 1 2a Sl

222939 5Ll el ;5165 (ylais g ) das Lo il j193 Aaliall 38 5000 Lle comy
¥ 5l Sail| d pall @lle¥l Ags o Ae bl supaad! ol ludl cileasd 3ol 5
L1 ye (34) 5UL sla Lo oy 9« Jo¥1 Szl 55 (yo ol 32 B 0y J3
2006 1wt (24) cllgiaad] Gsle gkt izl

1 AadnS| 29 pe )

oL 33 0m0 Baa ) 3,50 IS L a3 ! B! (Lo Aasadl 3950 a3y

e 20 Aausl 1ol gl Beusdl atie daas gl sl alels a3l W cLgiagds pa
cllgia! Gles (ygilat uluainll 23 (g (32) 33U Cummy clld gyl ol
2006 did (24) @3,

nSgiuell AS a8t Srlolaia ¥y I

Olet! .1
18 yLeudt Hlad .

Bsall oW o323 sl ol pabeaty 18,11 (g8l lad gl ga Lo
geaill 3l B Ceaadl OIS ¢ gw Anial) 3 52l 13 (o Lga 55 @3 Ul 5l A8 el
S ey cilislge (pais Lgalaimianl @i ol e Blaall gl (aias e )
gloil Catiniy Aeglaall JLue¥) 5Lae ¥l cpas 231 pa 30ms Buie) 3 )50 (paiiay

Sl il adee JLST U3 Bolin pleall alSaly dog p 3el 3 Comy G lasall
role Galat ¥ ylecall 1a .ol ol cslaasd!

Lalo¥ly colas¥ Jladl cpe b (ol ol Bads 2518 Gl ol I e dan Ll 1 Y1 @
g ! 3 )5al) (S Y Il sl SUS

K ‘A}l\g» cellgiead | dlases ua\.:n..” 24 @) &gaw‘ﬂ uj_vLE.” Y (1 1 ) 3alel Laag
Jome Baleald S50 ol il Lganiiy 3l lileall e 20aiy £ 390 5l (Golad S
SlS ) ye dagiall cabileiall pren 2uaii Hlaill e coom 0l Gl Hiudyg RIS
itz s O Lgs Aol VIS o1l ililas pe Sluind Zaienl|




s Byl Slgandl g gl milins Jia @i of 43T 1 plaiiw | G ok Lo 35 g @ g3l ghuns nSIgieal | o 00 s ol
REYPWEN [PPSR VS I P A ES SRS PRE PPN |

iy Agmmaall bl (e Bylently cllgiad | Slasy oo ks 1 Ol 1 g Ao Skl

cleasdly LS Uzl dudee e 2301 e dhadly (¥l (il gy 2alat

Llae ala] 43 Cigue Bl (e Lagls 5 Bygllall cilienlgall 8 J11 A3illas ¢pe ST 1

.L@._d.:@&jl” ‘J_.éz\.n..\.;..” /;‘J.ZZJ‘ aél‘u_oa.‘a\_;.]‘ el = v\.@bﬁzg‘)ﬁ 2

A yell / o pall 3y0lie (i3 Juandl Al b yleiionl pen e Bl ¥ e STl .3

S Gle e las all As lt) agadl ol culaglat L cllgiuall wog 35 i + Ao o

LS 1531 (e agaadl o SLERYT B ol cllgiaal | mie iy 1 )L G




il el Lty UL Sy o 3,508 Sl Ll alSaly dog 5 ngas 1 ,2Y1 .4
23 yagull g AN Aaw Il 3560 of iU

.QL&.LA.” O‘Jﬁﬂ)laagﬁtﬁjj‘ gd:ﬁ.! 3ol dLausd) )S‘).A

e IS 35l malia &5 0 oy JuduS ¥ layyl

3l o 3 5skl JLat¥ sllguad| e Caomy IS Bl jsgls 5l Alas Ma Jln 8.7
ULMJ !3):.3‘~M'9‘~,S_u cdy

Elglud | A oa .

Ugs o lS U 5Ly el sie 2L SL guut by Al nSlgiadl Lo Cong
13amil ] A pall el yLaY!

o2 ol all Bl izl La yud g S 4389 o)yl 280 Jie LS L
RI-A(

O Jyaiion sale Lo e (o STl g 035 lundl lasss dog piig alSnl @ 51,31 .2
s Moo Busg (Hlentl 10a

ﬁ)t«.u‘ ﬁm%gﬁmé;‘ s s ..\.123 LLG.A)LLJ J_.éb'..\_._v.\a._” 2\_.5)11 um 3
s ya 3 ygemy Lgomylia ey Wl ALK L




Ul

Amaall JIPIPN PR
A lgiwall milas /ellgial de g
e onSlgianal! S 5ad | ealalazayl I
e Oleat! .1
s Ly yall lleddl e claglal) .2
S — LeiligSag el ylacadl il .3
YA e 4yl Abadl 5,k 4
¥V lecdl (51 y5l) sle sl W
L asgll azall IV
YO S| OUS A s by, WV

Y Joadsuad ] ol Lol el VI



313891 A9

53lLidiag g 9iia g rolle udliS sLaiB!
“2\3 ,.1.@“.' yeaidd dcido o Silelas



SAoCt! Aot yatt O yle¥
A\_m:é}“ SUY)

e Lt | oSl | oSt

o2 O yLeud | Stgiud
Bl Ao yalt S yla¥f AT g

JLYl 36 e
600522225

al tayer HU&J]/;
motors oljlwl

www.altayermotors.com



