
COMPLETE CARE - COMPREHENSIVE WARRANTY

CUSTOMER PROTECT COMPREHENSIVE 
WORRY FREE WARRANTY

If your vehicle goes wrong it’s inconvenient, aggravating and potentially costly. 
The Customer Protect Comprehensive Warranty helps to ease the stress and 
minimise the strain on your wallet.

FREE 6 months Comprehensive warranty with £65 labour rate and 
£1,000 claims limit.
Upgrade to 12 months Comprehensive warranty with £80 labour 
rate and £2,000 claims limit for £350.

†This facility is only available to customers that hold live Combined Asset Protection policies.COMBINED ASSET PROTECTION, THE EASY WAY TO CLAIM

Once you have a live policy, if you need to make a claim you can  via our SMART app, online or on the phone.

Extended service 
intervals – 12 months
or 12,000 miles

Turbo£50 contribution to 
vehicle recovery†

Breakdown of a listed part 
due to wear and tear for 
vehicles up to six years or 
60,000 miles at time of claim.

Diesel particulate 
filters and catalytic 
converters

Multimedia 
Systems

Air-conditioning 
In the event of a valid claim, 
maximum contribution to system 
re-gas is £60.00 inc VAT.

Anti-lock brakes

† Recovery
For an additional fee, you can take advantage of our full, dynamic recovery service. Please ask for details.

SIGNIFICANT BENEFITS

Day one protection.

Includes parts, labour and VAT.

National repair network.

Three to 36 month options available.

Straightforward claims process.

Fast payment of valid claims.

UPGRADE*

Failure due to wear and tear on turbo only for vehicles up to 10 
years or 100,000 miles at time of claim.

*Subject to payment of an additional fee.

https://player.vimeo.com/video/524266699


COMPLETE CARE - COMPREHENSIVE WARRANTY

†This facility is only available to customers that hold live Combined Asset Protection policies.COMBINED ASSET PROTECTION, THE EASY WAY TO CLAIM

Once you have a live policy, if you need to make a claim you can  via our SMART app, online or on the phone.

The listed components are subject to 
the terms as described in your warranty 
agreement and are also subject to certain 
limitations in the maximum amount paid in 
the event of a breakdown. Please ask your 
supplying dealer for further details. Your 
statutory rights are not affected by the terms 
of this Mechanical Breakdown Warranty.

THE COST OF A 
BREAKDOWN CAN 
BE PAINFUL

WATER PUMP

£198

ALTERNATOR

£291

HEAD GASKET

£476

BRAKE CALLIPERS

£157

DIFFERENTIAL

£1946

Prices include parts, 
labour and VAT.

ALL MECHANICAL AND ELECTRICAL PARTS INCLUDED

MANUAL GEARBOX

STEERING (INCL PA)

DIESEL PARTICULATE FILTERS

DIFFERENTIAL

ELECTRICAL SYSTEM

AUTOMATIC GEARBOX

PROPSHAFT

BRAKES INCLUDING ABS

CASINGS

FOUR WHEEL DRIVE

TORQUE CONVERTER

CLUTCH

FUEL SYSTEM

ENGINE

ENGINE COOLING SYSTEM

ENGINE MANAGEMENT

FRONT WHEEL DRIVE

WORKING MATERIALS

AIR CONDITIONING

FRONT AND REAR SUSPENSION

MULTIMEDIA SYSTEMS

REAR WHEEL DRIVE

TURBO

CATALYTIC CONVERTERS

THIS WARRANTY ALSO 
INCLUDES THE FOLLOWING.

Oil seals
Crankshaft front seal; camshaft oil seal; auxiliary 
shaft oil seal; gearbox rear seal; drive shafts 
seals; differential pinion seal;

Any other oil seal the engine or gearbox needs 
as part of a repair under this warranty

Working materials
Oils, oil filter and antifreeze are included only if it 
is essential to replace them as part of an agreed 
claim under this warranty.

Casings
If any of the included parts fail and this damages 
the casings they will be included only as part of 
an agreed claim.

Air-conditioning re-gas
The most we would pay towards re-gassing is £60 
(including VAT).

EXCLUDED
 
Bodywork (Inc. Handles, Hinges and Catches) Painted 
Surfaces 
Glass (Heating Elements are Included) 
Interior or Exterior Trim 
Key Fobs and Key Cards 
Remote control units 
Headphones
Discs or removable storage for any part of a multimedia 
system
Cracked or Porous Cylinder Heads and Blocks
Skimming and Pressure Testing 
Burnt Valves 
Wheels 
Air Bag and Control System 
Electrical Wiring Looms 
Electrical Connectors 
Light Units Including Led and Xenon Lamps
Hoses 
Pipes 
Brake Seizure and Corrosion 

Any items subject to routine maintenance, routine adjustments 
or periodic repair including:
 

Plugs 
HT Leads 
Air Filters 
Oil Filters 
Fuel Filters 
Pollen Filters 
Oil and Fluids 
Brake Discs and Drums 
Brake Pads and Brake Shoes 
Wiper Blades or Rubbers 
Auxiliary Drive Belts 
Cables 
Light Bulbs 
Batteries 
Tyres and Exhaust Systems 

Any items, subject to a known manufacturer technical bulletin 
or recall.  Any part that has suffered a mechanical breakdown 
due to wear and tear, where the vehicle is either older than six 
years or has covered more than 60,000 miles at time of claim. 

Any part not fitted as standard or equipment not approved by 
the manufacturer.

The illustration highlights just 
a selection of the included 
components. In fact all 
MECHANICAL AND ELECTRICAL 
COMPONENTS are included under 
the Comprehensive warranty with 
just a few exclusions as listed below.

https://player.vimeo.com/video/524266699


HOW COMBINED GUARANTEED ASSET PROTECTION WORKS
Combined Guaranteed Asset Protection incorporates Return to Invoice cover (or RTI) and Finance Guaranteed Asset Protection (or Finance Asset Protection).

RTI is designed to pay out any difference between the settlement made by your motor insurance company and the price you originally paid for the vehicle.

If your vehicle is written off, Finance Asset Protection pays the difference between the settlement made by your motor insurance company and the amount you still owe on your finance agreement.

Combined Guaranteed Asset Protection covers you however you paid for the vehicle and will pay out the greater of the Finance Asset Protection or RTI amount, up to the purchase price of the vehicle. However, there are 
specific exclusions (please see page four).

Can you give me an example?

You pay £18,500 for your vehicle. Your vehicle is written off. Your motor insurance company pay-out is £12,000. 
An RTI pay-out of £6,500 tops it up to the price you originally paid.

Can you give me an example?

You owe £19,200 on your finance agreement. Your vehicle is written off. Your motor insurance company pays out £12,000. 
A Finance Asset Protection pay-out of £7,200 makes up the difference.

HOW RETURN TO INVOICE (RTI) WORKS HOW GUARANTEED ASSET PROTECTION (ASSET PROTECTION) WORKS

Purchase Price

Insurance Pay-out

RTI Pay-out

£18,500

£12,000

£6,500

Purchase Price

Outstanding Finance

Insurance Pay-out

Asset Protection Pay-out

£18,500

£19,200

£12,000

£7,200

IMPORTANT: Financial Conduct Authority regulations require us to provide you with a separate Combined Guaranteed Asset Protection Key Information document. You are unable to purchase this facility until one day has passed, following receipt of the 
information outlined in that document. We will contact you on the 4th day to discuss the facility further, however, should you require more immediate cover, you have the right to conclude purchase on day 2 or day 3 by contacting your Sales Consultant.

Combined Guaranteed Asset Protection is an OPTIONAL facility available from this dealership. Our sales consultants will be happy to answer your questions or clarify the policy benefits and exclusions. You should be aware that similar plans may be available 
elsewhere to purchase directly. However, as with any insurance policy, you should confirm that the cover levels of alternative facilities are suitable for your needs.

COMPLETE CARE - COMBINED GUARANTEED ASSET PROTECTION

†This facility is only available to customers that hold live Combined Asset Protection policies.COMBINED ASSET PROTECTION, THE EASY WAY TO CLAIM

Once you have a live policy, if you need to make a claim you can  via our SMART app, online or on the phone.

https://player.vimeo.com/video/80797672


COMPLETE CARE - COMBINED GUARANTEED ASSET PROTECTION

COMBINED GUARANTEED ASSET PROTECTION 
SIGNIFICANT BENEFITS*

COMBINED GUARANTEED ASSET PROTECTION 
SIGNIFICANT EXCLUSIONS*

POLICY DURATION:
Cover is available for varying durations, depending on your requirements and according to the terms of your finance 
agreement. Cover ends earlier in the event of a paid claim or if the vehicle is no longer in your possession.

EXCESS:
Provides a contribution of up to £250 towards your insurance policy excess.

CLAIM:
A range of claim limits are available depending on the premium paid and the purchase price of your vehicle. You can also claim 
via our free and easy to use app.†

VEHICLE ACCESSORIES COVERED:
As long as accessories are fitted by the dealer and are manufacturer approved, we will cover up to £1,500 of extras. 
Manufacturer fitted accessories are covered.

WARRANTY AND ROAD FUND LICENCE:
Includes the cost of a vehicle warranty and makes a contribution of up to £100 towards road fund licence costs. 

TRANSFERABLE:
If during the first year of cover, the vehicle is written off and you get a replacement vehicle on a “new for old” basis, you 
can transfer the remaining duration of the policy to your replacement vehicle free of charge. You may then subsequently, 
at any time, transfer any remaining period of insurance on the policy due to a further change of vehicle, on payment of an 
administration fee of £35, as long as the replacement vehicle falls within the price range specified in your policy schedule.

CANCELLABLE:
If, for any reason, you wish to cancel your policy and you do so within 30 days, and no claim has been registered with 
AutoProtect during this time, we’ll give you a full refund. After that, you may still cancel at any point, subject to a £35 
administration fee. You may receive a pro-rata refund which will reflect the length of the term remaining.

SIMPLE TO ARRANGE:
Your sales consultant will be happy to answer any questions you may have and confirm your eligibility for Combined 
Guaranteed Asset Protection.

As with all insurance policies there are some circumstances for which Combined Guaranteed Asset Protection will unfortunately 
not cover you.

You must have in place a fully comprehensive motor insurance policy issued by an authorised UK motor insurer which insures 
against accidental loss and/or damage to the vehicle throughout the period of insurance.

In the event your motor insurer rejects your claim and a settlement payment is not made you will not be covered by this policy.

VEHICLE EXCLUSIONS:
We are unable to cover all vehicle types. You will be excluded from the benefits of this policy if:
• The vehicle has been modified in any way from the manufacturer’s specification.
• The vehicle is used for hire or reward, i.e. taxis or courier vehicles. Alternative plans may be available from your supplying 

dealership that can provide cover for these vehicles. Please ask us for further information.
• The vehicle will be used for a competitive event.
• The vehicle is heavier than 3500kg gross weight.
• The vehicle is listed in the specifically excluded list; some prestige vehicles and sports cars are excluded:

Including, but not limited to, Aston Martin, Bentley, Honda NSX models, Lamborghini, Rolls Royce, and kit cars.

GENERAL EXCLUSIONS:
• Any total loss due to your negligence or deliberate action.
• Any total loss as a result of an accident where the driver of the vehicle is under the influence of alcohol, drugs not prescribed 

by a registered medical practitioner, or drugs prescribed by a registered medical practitioner where a warning against driving 
has been given.

ADDITIONAL COSTS:
Additional costs within the finance settlement for anything other than the purchase of the vehicle. This includes but is not limited 
to; administration charges, option to purchase charges, late payment charges and arrears, early settlement charges.

NEGATIVE EQUITY:
Which means any sum outstanding from a previous finance agreement, transferred to the new vehicle finance agreement.

TAX:
Any recoverable Value Added Tax (VAT) where you are VAT registered.

*You should note that there are certain limitations in terms of the maximum amount you may claim. For full benefits and 
exclusions, please refer to sections titled ‘What is covered?’ and ‘What is not covered?’ of the policy terms and conditions 
which will be provided on request.

†This facility is only available to customers that hold live Combined Asset Protection policies.COMBINED ASSET PROTECTION, THE EASY WAY TO CLAIM

Once you have a live policy, if you need to make a claim you can  via our SMART app, online or on the phone.

https://player.vimeo.com/video/80797672


COMPLETE CARE - WILLIAMS CERAMIC COAT

PRICING
Combined Gap 36 months - £0-£60K = £349

Williams Ceramic Coat – lifetime guarantee = £350

Comprehensive Warranty

6 months - £1k individual claims limit, £65 labour rate = FOC
12 months - 2k individual claims limit, Turbo and Recovery = £350
*Land Rover will be subject to an additional £150

Optional upgrades available with the 12 month Comprehensive Warranty

Customer Care Offer - GAP, Warranty with Turbo and recovery and Williams Ceramic = £1,049
Recovery Assist 12 months = £50
Turbo Wear and Tear = £50

†This facility is only available to customers that hold live Combined Asset Protection policies.COMBINED ASSET PROTECTION, THE EASY WAY TO CLAIM

Once you have a live policy, if you need to make a claim you can  via our SMART app, online or on the phone.

CERAMIC COAT PAINT AND INTERIOR PROTECTION

Ceramic Coat is the latest in third-generation paint protection technology designed to protect paintwork, alloys, 
bumpers and glass* from traffic pollutants and everyday weathering. It even protects interior surfaces and fabrics, 
and is guaranteed for as long as you own the vehicle.*

*Not suitable for front or rear windscreens. Terms and conditions apply.
The Williams name and logo are trademarks of Williams Grand Prix Engineering Limited and are used under licence. 
Williams Images © 2015 Williams Grand Prix Engineering Limited. All rights reserved. Ultimotive Ltd is the worldwide licensee 
of Williams car care products. Ultimotive Ltd, 4 Altbarn Close, Severalls Business Park, Colchester, Essex, CO4 9HY, UK.

A GLEAMING EXTERIOR
Ceramic Coat bonds with the pores in your paintwork to 
form an extremely durable, crystal clear finish, which needs 
no maintenance except washing, and:

• Can be applied to new and used vehicles.

• Maintains showroom condition.

• Resists UV light, cold, frost, acid rain, exhaust fumes and 
solvents.

• Protects against car wash solvents, tree sap and bird lime.

• Saves you time, money and elbow-grease!

A SPOTLESS INTERIOR
When combined with an innovative interior protection system, 
Ceramic Coat also provides outstanding protection for 
carpets, mats, fabrics and leather inside your vehicle. It is:

• Hypo-allergenic.

• Environmentally-friendly.

• Non-aerosol.

• And makes everyday spills, dirt and grime easier to remove.

https://player.vimeo.com/video/106804374

