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We want you to get the most from your time with your vehicle, so this
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the basic controls and functions, and provide answers to some of the
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LOCKING AND UNLOCKING

GETTING COMFORTABLE
DRIVER’S SE AT
MANUAL SEAT

!

2

A back up manual key blade
is stored inside the key fob
in the event of a remote key
failure.
The vehicle will not lock if the
doors are open, the vehicle
is active or the handbrake is not
applied.

3
1
4

REMOTE KEY FOB
1

Panic function (activates alarm)

3

Unlock

2

Lock

4

Boot release (press and hold)

VN5

Button operation

Function

UNLOCK
Hmi menu:
My car => locking => remote
and interior unlock option set
to front doors.

First press

Unlock occupant cabin doors.

Second press

Unlock all occupant cabin and cargo space doors.

Press & hold

Unlock occupant cabin doors and open all windows.

UNLOCK
Hmi menu:
My car => locking => remote
and interior unlock option
set to unlock all doors.

First press

Unlock all occupant cabin and cargo space doors.

Second press

No function.

Press & hold

Unlock occupant cabin and cargo space doors
and open all windows.

Press

Lock all occupant cabin and cargo space doors.

Press & hold

Lock all occupant cabin and cargo space doors,
and close all windows.

LOCK

TAILGATE

Back rest angle
Up / down

3

Forwards / backwards slide

4

Lumbar support

LUXURY SEAT
Press and hold to adjust the seat position
1

Back rest angle

2

Up / down

3

Forwards / backwards slide

4

Cushion angle

5

Lumbar support

If the seat has entered sleep mode, press any
control button one way and then the other to
activate the seat.

STEERING WHEEL

REMOTE KEY BUTTON
Remote key button

1
2

Symbol

Press
Press & hold

Unlock all cargo doors.

• Release the steering wheel by pushing the
lever downwards
• Adjust the height and reach by moving the wheel
• Lock the wheel in place by pulling the lever
firmly upwards

DOOR MIRROR S
• Select the desired door mirror by pressing
‘L’ or ‘R’ (the button will illuminate)
• Adjust the mirror by moving the joystick
• After adjustment press ‘L’ or ‘R’ again to save
the setting

!

The mirror rotates on an
axis – the maximum inwards /
outwards adjustment can be
achieved at less extreme up /
down angles (and vice-versa)
Rear window functions are only applicable to TX.
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OTHER CONTROLS
LIGHTS

TOUCHSCREEN

The vehicle is equipped with automatic headlights
with Main Beam Assist (which switches between
dipped and main beam automatically).

The touchscreen is used to control the infotainment, vehicle settings and heating
and ventilation controls.

• Turn the end of the left-hand stalk
to position three to select ‘AUTO’
• Turn to position four and release to turn
Main Beam Assist on / off
• Manual full beam is activated by pushing
the stalk towards the dashboard

1. Press the button at the base
of the screen to return to the
home screen

3. S
 wipe right to left to access
the vehicle function shortcuts

2. Swipe left to right to access
the infotainment and driver
performance shortcuts
(applications)

4. Swipe downwards from the top
edge to access the settings
menu and Operator’s Manual

WINDSCREEN WIPER S

HE ATING AND VENTIL ATION (HVAC)

The vehicle is equipped with automatic
windscreen wipers.

DRIVER
To open the HVAC controls, select the fan icon
at the bottom of the touchscreen:

• Press the wiper button on the front of the stalk
to activate the automatic function
• The sensitivity can be adjusted by rotating
the stalk
• Manual control can be selected by pushing
the stalk upwards
• The rear wiper is activated using the button
on the end of the stalk

• Adjust the temperature by selecting
the current value
• Adjust the fan speed, or choose ‘AUTO’
• Turn off the ventilation system by turning
the fan speed to ‘OFF’

PASSENGER
To access the passenger compartment HVAC
controls, swipe the HVAC screen from right to left.
Here you can view or override the current setting.

!

The driver HVAC system must be
active in order for the passenger
compartment HVAC to operate.
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SAFETY SYSTEMS

CHARGING

The vehicle has cutting-edge active safety features as standard:

The vehicle can be recharged via several different
socket types:

Forward Collision Warning (FCW)

Autonomous Emergency Braking (AEB)

Type 2 AC charging
up to 22kW

CCS DC rapid charging
up to 50kW

Lane Departure Warning (LDW)*

Stability Control Systems (SCS)

CHAdeMO DC rapid charging
up to 50kW (optional)

Connect the vehicle and begin the charge session
on the charging post (varies by device - follow the
instructions provided on the post).

!

A Type 2 charging cable is
provided in the boot of the
vehicle*. The rapid charging
cable is fixed to the charging
post itself.

!

While charging, the cable is
locked to the charging sockets.

!

The charging status is indicated
by lights on the charge port
(Type 2/CCS) or on the plug
(CHAdeMO).

!

The ignition must be switched
off to initiate charging.

!

Unlocking the vehicle during
charging will end the charging
session (Type 2 / CCS).

Road Sign Information (RSI)*

!

!

These safety systems are
designed to provide peace
of mind by complementing
the driver only when required
in an emergency situation.
They cannot be deactivated.

These driver assistance features
are designed for additional peace
of mind. They can be adjusted /
deactivated from the vehicle
function shortcuts or in the
vehicle settings menu.

*Features are optional on VN5 Business trim level.

*Type 2 charging cable is not supplied as standard for VN5. 04
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CHARGING MODES
The charging system includes the vehicle, cable and charge point. The mode of charging refers to
the charging system’s intelligence and how it contols* the delivery of power into the drive battery.

MODE 1 
This is the simplest method of connecting a car to mains electricity. There are no smart
safety features built into this type of cable. This method of charging is not widely used
and is not suitable for LEVC products. 

MODE 2 
Mode 2 allows basic communication with the car to ensure safe operation.
This charge mode is used by domestic charge cables. 

MODE 3
This provides more advanced communication between the vehicle and charge point to
optimise performance. This mode is required for wall boxes and on street AC charge points.

MODE 4
This is the standard for tethered cables at a DC charge station.
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CHARGING TIMES
Charge times depend on a number of factors. The rate of charging is limited to the ‘weakest link in the chain’. I.e. to
achieve a given charge rate the power supply, charge point, cable and vehicle must all support at least this speed.
The table below shows typical charging times for LEVC products.

TYPE

AC

FORMAT

SPEED

CURRENT

0-80%*

0-100% *

Home (domestic socket)

3kW

13A (single-phase)

8 hours

10 hours

Wall box

7kW

32A (single-phase)

3 hours

3 hours 45 minutes

11kW

16A (three-phase)

1 hour 50 minutes

2 hours 20 minutes

22kW

32A (three-phase)

1 hour

1 hour 15 minutes

50kW

(three-phase)

25 minutes

30 minutes

On street (fast)

DC

On street (rapid)



The speed at which a vehicle accepts charge is not linear. When charging at very high rates, the speed at which power is supplied above 80% is reduced
significantly. Think of filling up a bucket of water, you turn the tap on to the maximum to fill it up as quickly as possible. As it gets closer to the top, you
gradually turn it down to stop overflowing. A similar principle applies to DC charging.
*Charging times quoted are in optimal conditions and may vary.
FOR FURTHER DETAILS PLEASE REFER TO THE PRICE AND SPECIFICATION GUIDES AT LEVC.COM

WATCH O UR ‘HOW TO ’ VIDEO G U I DES
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CHARGING POINTS
LEVC products can be recharged using alternating current (AC) or direct current (DC) charge points.

DC: R APID CHARGING

AC: SLOW AND FAST CHARGING

AC is mains electricity, the same type provided
by a domestic socket. This energy must
be converted by the onboard chargers before
it can be stored in the drive battery.

DC is the type of electrical energy found in
batteries. This type of charge point converts
AC electricity so it can be passed more
quickly into the drive battery. 

Connected to AC charge point
(eg: domestic wall box).

DC CHARGING STATION
DOMESTIC SOCKET

BATTERY

DC charge points are typically much larger and
found in places like service stations and forecourts,
as well as many on street locations.

ON-BOARD CHARGER

AC charge points include domestic sockets,
wall boxes and on street chargers. 

LEVC VEHICLES ARE COMPATIBLE WITH THE VAST MA JORITY OF CHARGING POINTS AROUND THE WORLD
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SOCKET FORMAT
Two competing Global formats for charging:
CCS (used by European & US manufacturers), CHAdeMO (used by Japanese manufacturers).
LEVC offers both options.

DC
DC charge points are always tethered – a cable is provided at the charge point.

CHAdeMO

used by Japanese manufacturers

AC
Most AC charge points are untethered - require use of a charge cable.
The cable can be stored inside the vehicle.

TYPE 2
UK

European
Home

DC charging station

Type 2 Wall box
CCS

used by European & US manufacturers

DC charging station

Type 2on street 
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REFUELLING

ACCESSIBILITY FEATURES

The fuel filler flap is on the passenger (near)
side rear.

TX is equipped with features
that ensure accessibility
for all.

• Push the release button to the right of the
steering wheel
• Press the rear edge of the filler flap to open it
• Fill with unleaded fuel only with a minimum
95 RON octane
• The fuel tank holds 36 litres of fuel
• Push the rear edge of the filler flap to latch
it closed

To learn how to use these
features, please refer to the
‘Working Day’ section within
the LEVC app.
WATCH T X AC CE SSIB ILIT Y
V IDE O G UIDE

!

The filler flap is locked when the
vehicle is locked.

!

On the VN5 the sliding door
doesn’t operate when the filler
flap is open.

The boot button above operates the cargo
space doors in VN5.

CONTACT

We hope you enjoy your LEVC electric vehicle. If you have any questions or concerns,
please do not hesitate to contact your Customer Relationship Executive.
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ROADSIDE ASSISTANCE
LEVC have partnered with the RAC to give drivers
access to their 1,500 patrols, 24 hours a day, seven
days a week. So wherever you are in the UK, help
is never far away.
Your new vehicle is covered by RAC Roadside
Assistance for 12 months from date of purchase.
Your roadside assistance cover includes:
• Standard assistance in the UK
• Home start
• Flat tyres
• Recovery to the closest LEVC dealer*
But it does not cover:
• Assistance outside of the UK
• Road traffic accidents
• Misfuelling or running out of fuel
• Onwards travel

*The sophisticated nature of modern vehicles means that a roadside repair may not be possible. In some
instances, recovery to an LEVC dealer will be required.

CONTACT

If, for any reason, you should require urgent roadside assistance, please contact
the RAC on 0333 202 1872, quoting the policy reference LEVC electric vehicle.
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DRIVING
STARTING AND STOPPING

REGENER ATIVE BR AKING

To start the vehicle:
• Ensure the key is inside the driver’s
compartment
• Ensure the gear selector is in neutral (‘N’)
• Press the brake pedal
• Turn the rotary switch clockwise and release it

This function allows the vehicle to harness some
of the energy lost while slowing down and use
it to replenish the drive battery. With Drive (‘D’)
selected, move the lever left/right to select the
desired level of regeneration – 0 (off), 1 (low)
or 2 (high).

To stop the vehicle:
• Turn the rotary switch clockwise and release it

!

When the speedometer and
gear selector information is
displayed, the vehicle is active.

!

To turn the vehicle off in an
emergency, turn the rotary
switch clockwise and hold
it for two seconds.

!

The level of regeneration
selected is shown at the bottom
of the right-hand dial in the
driver display.

!

When the drive battery is fully
charged, regenerative braking
is automatically disabled.

DRIVE MODES
To change the drive mode, swipe the touchscreen
from right to left and select the relevant icon (at
any time):
Smart – automatically selects between power
sources to deliver maximum efficiency.

PARKING BR AKE
• To engage the parking brake, pull up on the lever
• To release it, press the lever down
A warning indicator is shown on the driver display
when the parking brake is engaged.
• To activate the automatic parking brake
function press (A) (a green light is illuminated
on the switch*)

Pure EV – operates purely on battery power with
zero CO2 emissions.
Save – uses the range-extender to preserve the
battery’s charge for later use.

!

In Pure EV mode the battery will be completely drained, so the remaining range
displayed will be a few miles more than is shown in Smart mode.

!

Regenerative Braking and Drive Modes
The vehicle will default to Smart mode automatically on each re-start.

*The parking brake will release as the vehicle pulls away and
re-engage automatically when the ignition is switched off.
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DRIVING TIPS
Maximising your electric range means lower fuel
costs and fewer stops to recharge. By following a
few simple tips you can ensure you’re getting the
best from your new LEVC electric vehicle.

Many techniques for driving efficiently apply
regardless of the vehicle, but there are also some
ways to adapt your driving style and habits to
better suit an electric vehicle.

ONE FOOT DRIVING
The biggest change in the way you drive an electric
vehicle is how you slow the vehicle.
Our vehicles have a braking system that can take
the energy normally lost as you slow down and use
it to recharge the battery. To get the best range,
make sure you select maximum regeneration every
time you start the vehicle. Use this to slow down,
only using the brake pedal to hold the vehicle
stationary.

As you let off the accelerator you’ll feel the vehicle
slowing down instead of coasting and you’ll see the
power gauge start to move towards regeneration
instead of propulsion. If you’re using the brake
pedal too often you’re wasting that energy, and
wearing your brake pads faster than you need to.
And while much of this harvested energy is used
to re-charge the battery, it’s always better to avoid
unnecessary acceleration, as it takes more energy
to accelerate than it does to slow down.

STAY IN THE BLUE
With responsive controls and plenty of performance,
our vehicles are enjoyable to drive - the electric
motor provides its torque straight away, without
needing to rev up like a petrol or diesel engine…
and it’s so quiet that most drivers accelerate more
quickly than they usually would.
The gauge on the driver display is a good indicator
of how efficiently you’re driving.

It shows the power being used in real-time; the
more the needle moves, the more energy you’re
using; so try to drive smoothly and consistently,
avoiding the extremes of the gauge.
And if your right foot gets too heavy, the dial will
turn from blue to amber, so keep an eye on this
gauge and try to ‘stay in the blue’.
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DRIVING TIPS
THE DRIVE MODES
The different drive modes help you to control how
you use the electrical energy in your vehicle. The
default Smart mode will use the most efficient
method for the present conditions. This normally
means it uses the battery first, before activating
the range-extender as the battery is depleted.
This is ideal for the majority of situations, but it
may not suit your work routine.

That means if you’re travelling on free-flowing
faster roads it’s often better to select the ‘Save’
drive mode. This maintains the battery’s state
of charge, so that when you reach the city you
can utilise the stored energy when it is at its
most effective.

The stored electrical energy is best deployed in
an urban environment, where speeds are lower
and congestion leads to stop start driving.

USE EVERY DROP

TIME IS MONEY, BUT SO IS FUEL

However you use the drive modes, make sure
you are using the energy stored in the battery.
If you arrive at a charging point with some charge
remaining, and you’ve used petrol since you last
re-charged, that’s mileage you could have covered
on less expensive, electric power. So don’t be
afraid to select Pure EV mode and deplete the
battery, and only use the petrol range-extender
if you’re sure you’ll fully drain your drive battery
before your next opportunity to stop and recharge.

There’s some other good advice that applies,
regardless of the vehicle you’re in. From making
sure tyres are correctly inflated (expect a
0.5% decrease in efficiency for every 1PSI
underinflated), to dropping your speed on
dual-carriageways and motorways.
A vehicle travelling at 70mph typically consumes
25% more energy than one travelling the same
distance at 50mph, but the effect multiplies the
faster you travel, so even a reduction of a few mph
can make a big difference.
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DRIVING TIPS
HE ATING AND VENTIL ATION
It’s not just the way you drive that can impact
how much you spend on fuel. Think about the
way you use the equipment in your vehicle.
Electric vehicle batteries work best at the right
temperature, so on very cold days some of the
energy must be used to heat the battery pack.
That means these techniques are particularly
important to maximise your range on cold winter
days (and nights).

ON-BOARD DISPL AYS
In an electric vehicle there isn’t a free source
of hot air under the bonnet like in a combustion
engine vehicle. Switch on your heated seat to
maintain a comfortable temperature, instead of
turning up the cabin heating, which has to warm
a large volume of air and is therefore far less
effective. And of course, a jumper consumes
no energy at all!
On a hot day, open a window at slow speeds
instead of turning up the air-conditioning…
but never do both. That freshly cooled air will
disappear outside, making the system work much
harder to maintain the desired temperature.
If there are no passengers on board, switch off
the rear zone to reduce energy consumption.

A great way to track your progress is to use the
on-board displays. The ‘driver performance’ display
on the central touchscreen shows your average
efficiency and energy consumption and records
the history on a graph.

The driver’s display shows the battery charge
and petrol fuel level. This information is used in
conjunction with the outside temperature and
current energy usage to forecast the electric-only
and total range possible.

Try selecting the ‘reset after every trip’ option so
you’re able to try out some of the tips in this guide
and see how your average efficiency improves
from day to day.

This is provided so you can plan ahead and best
deploy the battery energy, so the figures displayed
are conservative. And because only Pure EV mode
will deplete the battery fully, the forecast range
for the ‘Save’ and ‘Smart’ drive modes will be a few
miles lower.

WATCH OU R D R IV ING TIP S V IDE O
Did you know?
Our vehicles feature a programmable timer that allows you to warm the cabin from the mains supply
while plugged into a charge point. That means you come back to a warm vehicle and you don’t need
to use energy from your battery to warm up once you set off.
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