IMonuTHKA 32 NOBEPUTEJIHOCT 32 ciaeanpoaaxkoenu ycayru Ha Mercedes-Benz

Tasu [lomuTrka 3a moBepurenHocT (,,IlosmTuka“) ce npenocras oT Mercedes-Benz AG, Mercedesstralie
120, 70372 lytrapt, I'epmanus (,,Mercedes-Benz AG®, ,,nue“, unm ,,Hac™) upe3 Bamus oropusupan
Mercedes-Benz cepBu3eH mapTHBOp (OTTYK-HAaTaThbKk Hapuyad ,,JIMiabp™), KOWTO TpemaocTaBs
creanpomaxOeHn yciayru (PEMOHTH, MpEriiend, MOAAPHKKA M KOHCYITAHTCKH YCIyTH) Ha KIHMEHTH Ha
Mercedes-Benz (,,KitmenTn*) u e nocTbiiHa OHIAMH upe3 yeobcariToBeTe Ha Daimler Group.

Tazu [NonuTrka chbpka HHGOPMAIHS 32 00pabOTBaHETO HA JIMYHU JaHHU OT HAC M KOMIIAHHHTE B IpyIara
uu, BkiarountenHo CunBbp Crap Mortopc EAJI, kouTo ca monydeHH BbB BPb3Ka C H3MBIHEHHETO HA
cneanpopaxOenn ycemyru. 3a tasu nen Hue w/umun Cunesp Ctap Mortope EAJl mpenocrtaBsime Ha
JurepuTe CrielnaiHy CIENPOJaKOSHH CHCTEMH M MPUIIOKEHHS, B KOUTO JIMYHHUTE AaHHU ce ChOMpar u
obOpabotBar. Te BKJIIOYBAT CHCTEMH C TEXHHMYEeCKa HWH(popMaIys, 3a pabdoTara ¢ KOUTO ce 00paboTBa
HoMmepbT Ha pama (VIN) Ha Bamms aBToMOOMN (Hamp. 3a €JIEKTPOHHHUS KaTajlor 3a pe3epBHHU YacTH,
MHCTPYKLMHTE 32 PEMOHT, NPHWIOKEHUATA 32 00paboTBaHE Ha IUIMTATHHM CEPBH3HHM MOPBHYKHM). JIndHH
JaHHu ce 00paboTBaT ChIIO OT AMATHOCTHYHHM pEIICHHS 3a OTCTpaHsABaHe Ha HEW3IPABHOCTH B
aBTOMOOMIIA, KAKTO W OT JOPYTH CICANPOAKOCHH MPHIOKEHUS, HAmp. 3a Ja € Bb3MOXKCH IUTHUTAJICH
MIPOIIEC 110 MMPHUEMAaHE, BCSIKO OT KOUTO € 00SICHEHO MoIpoOHO mo-10iy (0010 ,,Cieanponax0eHu yeiayru®).
Hpyru peitHoctr 10 00paboTKa, KOUTO HE Ca U3-PUYHO OMKCAHH B HAacTosara [[0IUTHKA, KaTO HAPUMEp
00paboTKaTa Ha TUYHU TaHHH

e  KaTo yacT OT NMoKynkara Ha aBToMoOun Mercedes-Benz (ITpogaxon),

e B cieanpoaaxOeHaTa 30Ha, KOHTPOJIMPAHH eIUHCTBEHO oT Bamms {unbp (Hamp. oOpaboTBane Ha
JIAaHHU 34 IUIAlIaHe Ha TOPhYKA 32 PEMOHT), WIIH

* 32 U3MOJI3BaHE HA QUTHTATHHU yciayrn Ha Mercedes-Benz AG, nanp. Mercedes.me mim o6paboTBane
Ha JIMYHU JaHHU 32 W3MO0J3BaHe Ha yeOcallToBe WM MOOWIHH MpUIOKeHUs (apps) Ha umbpute
u/unu Ha Mercedes-Benz AG

He ca 4YacT oT Ta3u llomuTuka M me OBIAT MPEAOCTABEHH, A0 CTEICHTAa, M3UCKBaHA OT 3aKOHA, OT
HumspcerBa mwin ot Mercedes-Benz AG B IpyT KOHTEKCT.

3a nenute Ha Ta3u [lomutmka, ,,OTopusupad quabp (M) i ,,JAuabp (M) BKIOYBA OTOPH3HPAHHUTE
CEPBU3HH MapTHBOPU W APYTH JOCTABUUIIM HA YCIyTH, KOUTO ca ymbiIHOMomeHH oT Mercedes-Benz AG
WK TUCTPHOYTOpa Ja U3MOJI3BAT CHOTBETHUTE CIICANIPOAAXOCHH YCITyTH.

1. AJIMHHHUCTPATOP, JUIIE 32 KOHTAKT MPH 3aNIHTBAHUS OTHOCHO 3aIIINTA HA IAHHHUTE

AJMUHHCTpATOp MO cMHUCHIa Ha OOmus perinaMeHT 3a 3amuTa Ha ganaute Ha EC (,,GDPR®) BbB
BpB3Ka ¢ 00paboTKaTa Ha JIMYHM JaHHHU, CBBP3aHU ChC CICANPOIAKOCHUTE YCIYTH, Ca, OCBEH aKo
HE € MOCOYEHO JIPYro B CHOTBETHUTE OMHUCAHUS TMO-J0Ny, JWrbpure W /Mo, B 3aBHCUMOCT OT
cnenuguyHaTa onepanus 3a oopadotka, Cunesp Ctap Motope EAJl n/unu Mercedes-Benz AG.

CrnennponaxOeHUTe yCIyTH OOMKHOBEHO c€ OOCITY)KBAT TEXHHYECKH M ce XOCTBaT oT Mercedes-
Benz AG, a u3BsH ['epmanus Cunssp Crap Motope EAJI npenpoaaBa u agMUHUCTpUpA YCIyTHTE
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Ha MecTHO HHBO. B 3aBucumMoct ot nporeca, Cunesp Ctap Motope EAJ] w/mnu Mercedes-Benz AG
CBIIIO MOTAT J1a AeicTBaT KaTo mpotecop 3a Jdmrspute. Bernpekn ToBa, OCBEH ako HE € TIPEIBHICHO
npyro, Cunebp Ctap Motopc EAJl 00MKHOBEHO HE ydacTBa B JEHCTBUTEIHOTO MPENOCTABSHE Ha
YCIIyTUTE U CBBbp3aHaTa ¢ TOBa 00paboTKa Ha JaHHU OT TEXHUYECKA IJIeJHa TOYKa, HO JIeHCTBa KaTo
aJIMUHHCTPATOP W/HIIH Iporecop cupsmMo JmrbpuTe Ha ma3apa mopaay poisita IM Ha IpernpoaaBad
Ha yciyrute XENTRY.

Hoxonkoro Mercedes-Benz AG u Cwiebsp Crap Motopc EAJ] w/mnu cpoTrBeTHUAT JUimsp
00paboTBaT JTMYHM JaHHHU KaTO CHbBMECTHH aJMUHHCTPATOPH, T€ Ca OIPEAENIIIN CHOTBETHUTE CH
OTTOBOPHOCTH 32 CIIa3BaHE Ha 3abJDKCHMUSATA 3a 3aIl[UTa Ha JaHHNUTE B CIIOpa3yMeHHE 3a 3aIlInTa Ha
nannute. Ilpu mouckBane, /lumbpuTe IIe NperoOCTaBsIT Ha CyOeKTHTE Ha JAHHHM ONHCAHUE Ha
CBINECTBEHNTE Pa3NopenON Ha TOBA CIIOPa3yMEeHHE [0 CTENICHTa, H3UCKBaHa OT 3aKOHa.

AKO “MaTe JOIBJIHUTETHN BBIIPOCH OTHOCHO 00paboTKaTa HA JHMYHHU JaHHH, MO-CHEIHATHO, aKO
WCKaTe Jia IMOJy4uTe JOCTBI 10 0oOpaboTeHM JIMYHM JaHHW WM aKO HCKaTe Ja OTCTOosBaTe
JIOITBJTHATEITHY TIpaBa (BHKTE TOJPOOHOCTH B pasnien 7 Mmo-1oiy), MoJisi, 00bpHETe ce KbM Barmms
Jusp. ToBa He 3acsra Bamrero npaBo 1a oTcrosiBate npaBata cu cpenry Mercedes-Benz AG n/vinm
Cunssp Ctap Motopc EA/I.

2. Onucanue Ha JeiiHOCTUTE MO 00padoTka: KaTeropumn JuyHu JaHHM, €] U IPABHO OCHOBaHUe
3a 00paboTKa, MoJIy4YaTe/JH HA JTUYHH JTAHHH

21 OcHoena unghopmayus OMHOCHO clednpodaxcoenume yciyeu Ha Mercedes-Benz

Mercedes-Benz AG w/wmu Cunmbp Ctap Motope EAJl mpemocraBar Ha Jmrbpure pasivndHd
OUTUTATHA U TMPEIUMHO OHJIAWHOAa3MpaHW CHUCTEMH 32 CICANPONAKOCHO O0CTyKBaHE, KOUTO IO
CBILECTBO CHIBPKAT TPU OCHOBHH XapaKTEPUCTUKH:

Wndopmanmonen noprain 3a Juirbpu, B KoiTo JJUIbpbT MOXKe J1a MOTyYH ChOTBETHA HHPOPMALHS,
Harp. TexHu4ecka nHdopMarys 3a KOMIOHEHTH, HHCTPYKIMHU 32 PEMOHT U JIpyTa CIeAnpoaaxoeHa
uHpopMarys, kato BbBene VIN Ha Bamws aBToMOOMI W, B 3aBUCUMOCT OT (DYHKIIHOHATHOCTTA,
ApYTHU JIMYHU JaHHU, 34 1a U3ITBJIHU Bamara IMOpBbYKa 3a pEMOHT TEXHUYCCKU KOPEKTHO U Bb3MOXKHO
Haii-ebexTBHO. Hue, chilo Taka, mpeocTaBsiMe CHCTEMH, KOUTO HU MO3BOJIABAT J1a oOpaboTBame
rapaHlny, TapaHIIMOHHU IIPETESHIINN U TapaHIMK Ha 100pa Boist. OCBEH TOBA HAKOU OT (DYHKIIUUTE
MO3BOJIIBAT paboTa B Mpexka ¢ apyrd cucreMd Ha Mercedes-Benz, namp. Mercedes me
(momrpHUTENHA HHOPMALIUS 3a cCieHUpHYHUTE (PYHKIIMU BIKTE B pasaen 2.2 mo-aoiy).

OcBen ToBa [lwirbpure H3MON3BAT Pa3IMYHU AUATHOCTUYHU YCIAYTM OpU IpeNoCTaBiHE Ha
CIeAnpoaaxOeHH yCIyTH, KOUTO IMO3BOJISABAT aHAIN3 Ha KOJIOBE 3a TPEUIKN BBB Bammst aBToMoOwI
C I1eJT OTCTPAHsIBaHE HA HEU3IPABHOCTH B KOHTEKCTA HA pEMOHTA (BX. pasaen 2.3 mo-a0iy).

Karo momemuenme, Mercedes-Benz AG w/mm Cumeep Crap Motopec EAJl ocurypsiBar Ha
Junppure cucteMa 3a JUTHTANHO YIpaBIeHHE HA IIpolleca HA MpHEMaHe B CepBH3 (BXK. pasnen
2.3).

OcseH ToBa, Mercedes-Benz AG, Cunebsp Ctap Motopc EAJ] w/nmm unspute 06paboTBaT HIKOH
JIMYHH JAHHU C LeT CIeNnpotaxOeHo poyuBaHe Ha a3apa U 3a LEJIUTEe Ha AUPEKTHHS MapKETHHT
(BXx. pasnmen 2.5).

2.2 Obpabomeane Ha danHu npu UNOA3EAHE HA UHGOPMAYUOKHUA nopmal Ha Hurvpa

Pesepsnu yacmu u un@opmayus 3a pemonmu

Hsikonko nentpanan npunoxenns Ha Mercedes-Benz AG mnosBossiBaT Ha Jwrbpute Ja mpaBsiT
ThpceHe upe3 VIN Ha pe3epBHM 4acTU M yKa3aHMs 32 PEMOHT, Bb3MOXKHOCTH 3a MPeoOopyBaHe,
KOJ/IOBE 32 T'PEIIKH M APYTH CIUCHIM 33 TMPOBEPKH, KAKTO U MHPOPMAIHA 32 JOMYCTUMHU pabOTHH
BpeMeHa, IICHU, CEPBU3HU MAKEeTH U ApyTa JONBIHUTENHA HHpopMarus 3a JwrspuTte, 3a 1a ganat
TOYHA MPOr-HO3HA OLIEHKAa Ha Pa3XOAWTEe W Jla M3BbPLIAT PEMOHTA. 3a Ja Ce M3BJIeYE TaKaBa
nHpOpPMAIHs OT
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CHOTBETHHUTE CCTEMH 10 OTHOIICHHE Ha KOHKPETHHUS THIT aBTOMOOWJI, € HeoOxoquMa o0paboTkarta
Ha VIN. Kato 1151510 HsIMa J1a ce OChIIeCTBH 00pa0d0TKa Ha AOMBJIHUTESITHN JTUYHHU JJAHHH Ha KIIMEHTA
B PaMKHUTE Ha M3IIOJI3BAaHETO HA CUCTEMUTE.

Jluunnrte mannwm me ObIaT npenocTaBeHy Ha Jurbpure, 3a Ja Morar a 1aJaT Ha KIIMSHTUTE TOYHU
MIPOTHO3HU OLIEHKH M MH(pOPMAITHSI 32 PEMOHTA, 32 1a MoraT J{MrbpuTe 1a M3IBIHABAT CHIIECTBY-
BaIllUTE TOTOBOPHU 3aIBJDKCHHUS WIH J]a HHUIIMUPAT CKIII0YBaHeTO Ha noroBop (Unen 6, maparpad
1, oykBa b or GDPR). Ot Mercedes-Benz AG, kaTo aBTOMOOUIICH MPOU3BOAUTEN, CE U3UCKBA 1a
npenoctaBy Ha Jlunbpute nocThl Ha 6a3a Ha VIN 10 onpenencHa nHOOpMAIHS 32 TEXHUYESCKH pe-
MoHTH chriacHo Pernament (EG) Ne 715/2007 ot 20 romu 2007 r. KoraTo o0paboTkaTa ce U3BbpIlBa
B oOxBara Ha pernament (EG ) Ne 715/2007, mpaBHOTO OCHOBAHUE 3a 3alllUTa HA JaHHUTE e ObIe
1. 6 (1) OykBa e ot GDPR. JlokonkoTo gombIHUTETHATa HHGOPMAITHS € TIpeAoCcTaBeHa Ha Jvib-
puTte upe3 choTBeTHUTE cucTeMu, Mercedes-Benz AG w/mnu Cunebsp Ctap Motbpe EA /] me o6pa-
0OTBAT JIMYHUTE JTaHHU, MPEAABaHU B TO3M KOHTEKCT, KaTo 00paboTBalIM MO0 CMHUCHIA Ha 4. 28
GDPR 3a croTBeTHUTE JUmbpH.

Cucmemu 3a 0bpabomeane Ha 2apanyul U 2apanyuu Ha 00opa ol

JombiHuTeTHUTE (PYHKIMHU MTO3BOJISIBAT 00pa0OTBaHETO HA rapaHIIMM U TapaHIMK Ha J0oOpa BOJI.
CrotBeTHaTa 00pabOTKA YecTo € HeoOxoauMma, Thit karo Mercedes-Benz AG neiicTBa Ha HIKOH Ta-
3apu KaTo THProBell Ha aBToMOOUIIa U rapanT 3a KiimeHTa u cinenoBaTenHo TpsaOBa Ja pasmosiara ¢
TUYHUTE JaHHU Ha KitneHTa ¢ 1en npoBepka, NOTBbPkKACHHE 1 00pad0TKa Ha rapaHIus U TapaHIy-
oHHHU nipereHuy. Crucremara, ynpasisgBana ot Mercedes-Benz AG, npenocraps Ha J{wispure uH-
(hopMarust 3a CbCTOSTHHETO HA JIOTOBOPA, IEHHOCTHTE M0 00CTyKBaHe Ha KIMEHTH, PEMOHTH U UC-
TOpUsS Ha CHOUTHUATA, KAKTO U UH(OpMAIHs 32 TEXHUYECKOTO ChCTOSHUE Ha MPEBO3HOTO CPEICTBO
¥ TOKyMEHTausITa ciefl BbBexaane Ha VIN u npyru ganHu, cBbp3aHu ¢ kineHTa (Hamnp. e, an-
pec, TaHHU 3a TIOKYTIKa U JIp.).

Mercedes-Benz AG wim, kpaero e npuinoxumo, Cuiesp Ctap Motope EAJI, 06paboTBa THUHUTE
JIaHHH, TIPEeJIaBaHK B CHCTEMATA, 32 [1a II03BOJIH IOCTHII 10 ChOTBETHATA HH(DOPMAIIHS, BKITFOUUTEITHO
00pabOTBaHETO HA Clyyal Ha TapaHIMU Ha 100pa BOJIS W TrapaHIMK U U3MIBIHEHUETO Ha ChOTBET-
HUTE TPETEHIIMH KbM TAX (M3MBbIHEHHE Ha JIOTOBOPA, uiieH 6, maparpad 1, Oyksa b or GDPR). Te
MPEIOCTABAT ChOTBETHUTE (DYHKIIMOHAIHM BH3MOXXHOCTH MJIM CUCTEMH Ha pa3mojiokenue Ha J(u-
JbPUTE, TaKa Ye Te Ja MOraT Ja npeyiaraT yciayrure Ha KimenTuTe U ja mo3BoJst 00paboTBaHeTo
Ha CJIyyad Ha rapaHIid Ha 100pa BOJIA U FAPAHIIUK U - TOKOJIKOTO € Bh3MOXHO - CBIIO Ja TH U3-
IBITHBAT (M3MBITHEHNE HA TOTOBOpa, WieH 6 ( 1) 6ykea b or GDPR).

ITo-KOHKpETHO, B Cily4yail Ha 3alTUTBAaHMs 3a rapaHIMs Ha 100pa BOJIsL, IMYHUTE JaHHH CHILO Ce 00-
paboTBaT BB3 OCHOBa Ha 3akOHOBUS WHTepec Ha Mercedes-Benz AG, Cunebsp Ctap Motopc
EA]JI(xoraTto ca BKJIIOUCHH B OTICIHU CIy4an) U Jumbpure, 3a 1a O0paBsAT CbC CHCTEMA 3a 3aIuT-
BaHUS B Iisj1aTa Mpexxa Ha Jlumbpa ¢ 1en o0paboTBaHe Ha ChOTBETHUTE 3alIUTBAHUS HA KIUEHTU U
Jla yBeJIMYaBaHEe Ha MPOJIAXOUTE U yAOBICTBOPEHOCTTA HA KpailHHUA KJIMEHT (WwieH 6, maparpad 1,
oyksa f DS-GVO). IIpu 6anancupane Ha CHOTBETHUTEC MHTEPECH TpsiOBa Ila ce MMa TPEABUI, Ue
Mercedes-Benz AG penoBHO ASHCTBA KaTO ThPTrOBEll HAa ChOTBETHOTO NMPEBO3HO CPEACTBO CIPIMO
KiueHra 1 B 3aBHCUMOCT OT IpaBHHUTE OTHOIIEHHUs ¢ KineHTta Moxe 1a Objie agpecaThT Ha rapaH-
U ¥ TApaHIIMOHHH MIPETEHIINH, KOUTO MOTaT 11a ObIaT 00paboTeHH KaTo 4acT OT ycryrute Ha Ju-
IBpa.

JHueumanna cep8usna KHUMCKA

OcseH TOBa, Mercedes-Benz AG npenoctass Ha Kimentute u Aumbpure Taka HapedeHaTa TUTH-
TaJlHa CepBHU3HA KHIDKKA, KOATO J1aBa HH(OPMAIHS 32 ChbCTOSHUETO Ha MPEBO3HOTO CPeACTBO ((haod-
PHYHO U IIpH ITpoiakOaTa)3a HEOOXOIMMHUTE YaCTH, MIPECTOSIIN 1 H3BBPIICHN 00CITy»KBaHHS, Ipe-
IUITHA PEMOHTH, peobopyasane u ap. M3nomssaneTo n3nucksa oopadorka Ha VIN. B 1031 KOH-
TEKCT APYTH JINYHY JaHHH Ha KireHTn HAMa 11a ce oOpaboTsart peryisipao ot Jumspute. Jumspure
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MPEIOCTaBAT ONpEACICHU JIMYHU NAaHHW B LEHTpanu3upaHure cucremu Ha Mercedes-Benz AG
(Harp. OTHOCHO M3BBPIICHATE PEMOHTHH JICHHOCTH), 3 Jla MOTaT Jia ObJaT AOCTHIIHYU 32 Mercedes-
Benz AG, 3a To3u koHkpereH Aunsp win Apyru Junbpy Ha MO-KbCEH eTan B KOHTEKCTa Ha CJIe/I-
ponaxodenute ycmyru. M3uckBa ce TOKyMeHTaIHs,, Hapell ¢ APYTH Hellla, 3a J1a MOXKe Jia e JOKaKe,
4ye HeoOXoIuMa JISHHOCT 32 MOJI3BaHe Ha FapaHIMOHHUTE YCIyTH (HalpuMep oO0CITy:KBaHHs), € H3-
BBpIICHA. MOXKETe J1a MOTY4INUTe AOCTHII 0 AWTHTAIHATA CEPBHU3HA KHIDKKA ITO BCSKO BpEME Upes3
noprasia Ha Mercedes me.

JlnuanTe manuu ce npenoctaBat ot Mercedes-Benz AG Ha Jlumbpure, 3a 1a Morar Te Ja Jaaar Ha
KinenTtuTe TOUHA MPOTHO3HA MH(OpPMAIIUS 32 PEMOHT, 3a J]a MOTaT Ja U3IMBIHIBAT ChHINECTBYBAIIH
JIOTOBOPHHU 33IBJDKCHUS WM 33 CKIIIOYBAHE HA J0roBop (wieH 6, maparpad 1) b. GDPR). Ocsen
ToBa Mercedes-Benz AG u3mos3Ba JaHHUTE 3a pa3peliaBaHe Ha MPETESHITUH 110 BAIMIHA FapaHITHs
(M3ITBIIHEHME Ha JIOTOBOD, WieH 6, maparpad 1, 6yksa b, GDPR). JlanauTte cpmo me Obaat odpa-
0OTBaHU B LICHTPAIM3NPAHHU CHCTEMHU C IIEJI TIOBUINIABaHE Ha e()eKTHBHOCTTA U HAJEKIHOCTTA HA
mporieca Ha pEMOHT U ITPOAaK0H Upe3 TouHa HH(PopManus 3a CbCTOSHUETO Ha IPEBO3HOTO CPEICTBO
U CepBU3HATA UCTOPHSI, KaTO MO TO3HM HAYMH CE MOJOOPH Ka4eCTBOTO HA YCIYTUTE U yIOBICTBOPE-
HOCTTA Ha KJIMEHTUTE, KaKTO U IO MPUYUHU, CBbP3aHH C TAPAHIUK M OTTOBOPHOCT 33 MPOAYKTa
(uen 6, maparpad 1, 6yksa e or GDPR).

Enexmponna ooxymenmayus Ha asmomooun

B nombinenue, Mercedes-Benz AG neHTpaiau3upaHo JOKYMEHTHpa cTaTyca Ha aBToMoOusa (Har-
pUMep MOHTHpPAHH B MOMEHTa YacTH, IPeoOOPyABaHE U IPYTH YACTH, H3UCKBAIIN JOKyMEHTHPAHE
u T.H.). O0paboTtkara Ha VIN e HeoOXxoarMMa OTHOBO 3a Ta3u 1iell. JOMbIHUTEIHN JIUYHHU TaHHU Ha
KIIMCHTH He ce 00paboTBaT peryysipHo oT Jumbpa B TO3M KOHTEKCT. [IMIbpPUTE ChXPaHIBAT ChOT-
BeTHaTa WH(pOpMAIs (Harp. MOHTHPAHN KOMIOHEHTH) B IEHTPAIM3UPAHH CHCTEMH, 32 J1a MOXKE
Tasu uHbopManusd na 0bae NOCThIHA IeHTpaitHo 3a Mercedes-Benz AG u mpyru Junbpu, ako e
HEOOXOIUMO.

JInunute naHHM ce 0OpaboTBar, 3a qa Morat AuIspuTe 1a MPEeJoCTaBsIT Ha CBOMTE KIIMEHTH TOYHH
MPOTHO3HU OLIEHKH U WH(OPMAIHS 32 PEMOHT U 110 TO3M HAYKH JIa U3IIBJIHIBAT ChHIIECTBYBAIIUTE
JIOTOBOPHH 3aJbJDKEHUS WM Jla UHUIMUPAT ChOTBETHUTE JOTOBOPH (M3MIBJIHEHHE Ha JOTOBOPA,
el 6, maparpag 1, 6yksa b, GDPR). Mercedes-Benz AG u3non3sa JaHHUTE, 32 Jla Cla3Ba 3aKo-
HOBHUTE U3UCKBaHMS B 00JacTTa Ha 0€30MACHOCTTA HA MPOMYKTUTE, HAPE C Apyrd Hema (wieH 6,
naparpad 1, 6yksa ¢, GDPR). B mompnaenne, Mercedes-Benz AG u3non3Ba ChOTBETHUTE TaHHU,
3a J1a moJ00py e(heKTHBHOCTTA M HaJIe)KAHOCTTa Ha IPOIeca Ha PEMOHT M NPOAaxOH, KaTo Ipeaoc-
TaBsi TOYHA MH(POPMAIIKS 38 ChCTOSHUETO HA MPEBO3HOTO CPEIICTBO U CEPBU3HATA UCTOPHS B LICHT-
pamHa cucrema (wieH 6, maparpad 1, 6yxsa f, GDPR).

Hsnonzeane na oannu Ha xauenmu om oucumanvume yveaveu Ha Mercedes-Benz (nanp. Mer-

cedes.me)

B 3aBucuMocCT 0T city4as, € Bb3MOXKHO J1a U3M0I3BaTe TUTUTATIHM YCIIyTH KaTo Mercedes.me, KOUTO
nomaraT Ha Bac u Bamms unbp na pazdepe mo-pano nanu Bammst aBTOMOOWIT MOAJIEKH Ha Mper-
Jie] ¥ Jad ChCTOSHMETO Ha Barmms aBToMOOMI HaBa MHAWKAIMK 32 W3HOCBAHE H/MIIM HEOOXOIH-
MOCT OT PEMOHT Ha OTAEIHU KOMIIOHEHTU. AKO IIPEJBAPUTEIIHO CTE CE CBHITIACUIM C TOBA, TEXHU-
YecKUTEe JaHHU Ha Bammmst aBToMoOMI MoraT fa ObAaT mpenajeHd Ha ChOTBETHUS [Iwirbp, KOHTO
MOJKE J]a TH HM3II0JI3Ba, 3a Ja MPEIJIOXKH MOAXOLAIIA CEPBU3HA AeHHOCT. MOoXeTe ChILo Aa U3M0I3-
BaTe JUTHTAHM ycIyrd Ha Mercedes-Benz, 3a 1a miaHupare IOCEIICHHETO CH B cepBU3a. B To3n
CJIydai ChII0 JIMYHU JaHHU MOTaT Aa ObAaT NpexBbpiicHn Ha Bamms Jumsp.

ToBa MOXe J1a BKIIIOYBA TPEIaBaHETO HA CBbP3aHU C OPhUKATa JaHHHU 3a aBToMoOmiIa karo VIN,
KJIMCHTCKH HOMEp, PETHCTPAIlMOHeH HOMEp, MME U aapec, JaHHW 3a KOHTAKT (HAlpHMEp UMEHI,
tenedoH u Mercedes.me - nH(bopMaIus 3a BXOs1IaTa moia), Bamara nata Ha pakaaHe, TObJIHA-
TEJHH JOTOBOPHH JIaHHM (HAmp. KOS JWTUTaliHA yCIyra, ChOTBETHO KOS (PYHKIIMOHATHOCT € aK-
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THUBHA), KAKTO U JIOMBJIHUTEIHA JAHHU 32 aBTOMOOWIIA, KATO HAIPUMED ChCTOSTHHUE, U3BBPIIICHH 00-
CIIY>KBaHHS W TOJIPHKKA M JOIIBIHATENHA HH(DOpMAaIUs, U3Mmoy3Bana ot Jluirbpa 3a OChIIECTBSI-
BaHE U MOJANIOMAarane Ha IpoIeca Ha MOAJIPHKKa U PEMOHT.

CboTBETHUTE JIMYHHU JTaHHU ce 00paboTBat oT Mercedes-Benz AG u lnrbpurte ¢ 1en cBbp3BaHe HA
JIUTUTAITHUTE YCIYTH ChC CHOTBETHUTE CIEANPONaKOSHN YCIYTH 33 aIMUHHUCTPHUPAHE U M3INpaIlaHe
Ha oeprr no Knuenra. O6paboTkaTa ce M3BbpIIBa, ako KIIMeHTHT € akTuBHUpal onpeeieHu QyH-
KIMOHATHOCTH B TUTUTAIHUTE YCIIYTH M 110 TO3W HAYMH 32 IPEJOCTAaBIHETO Ha ChOTBETHUTE YCIYTH
(Hamp. 3a ma ObJe MHGOPMHUPAH 3a IUIAaHWpaHA WU NPENOphYUTETHA JEHHOCT 1O MOIAPHKKATA;
yiieH 6, maparpad 1, 6yksa b or GDPR) wim B 3aBUCUMOCT OT yciayrara Wik (yHKIIMOHAITHOCTTA,
BB3 OCHOBA Ha OT/EJHO chriacue (wieH 6, maparpad 1, 6yksa a, GDPR).

Hsikoun crienuduunu qanan Morat ja 0pnat oopaborBanu ot Mercedes-Benz AG ¢ mien mompoopsi-
BaHE Ha IPOAYKTA, 32 K0eTo KIMEeHThT pe0BHO € JaBaj ChIVIACUETO CU B ChOTBETHATA yCIyra (WICH
6, maparpa¢ 1, 6ykBa a or GDPR). B npyru ciay4au, B KOUTO TakoBa ChIJIaCHE HE € MIOMCKAHO, 00-
pabotkata ot Mercedes-Benz AG petoBHO ce OCHOBaBa Ha JIETUTHMHUS nHTepec Ha Mercedes-Benz
AG na monobpu cBouTe MpoayKTH (wieH 6, maparpad 1, 6yksa f or GDPR).

Axo nHdopmanuATa e 61u1a U3M0NI3BaHa, 3a J1a ce NOBUIIM e(EeKTUBHOCTTA Ha MPOIleca Ha PEMOHT
9Ype3 OCUTYpsIBaHE Ha aKTyalHa MH(POPManus 3a CHCTOSHUETO Ha IPEBO3HOTO CPEICTBO U CEPBH3-
HaTa HCTOPHS, TS CE M3II03Ba Bb3 OCHOBA HA JITUTUMHIA HHTepec Ha Mercedes-Benz AG miu ¢b-
otBeTHUA Junsp (wieH 6, maparpag 1, 6yksa f or GDPR).

Tlooopwvorcka u obpamna 6pv3Ka

B nomsiiaenune, Mercedes-Benz AG u, koraro e npuioxumo, Cunebp Ctap Motspce EAJL, ipenoc-
TaBAT Pa3IMIHU CHCTEMH U YCIYTHU 3a MoJmoMarane Ha Jlunbpure, 3a 1a IM TOMOTHAT B paboTara
ChbC cHCTeMHuTe. B ciywaii Ha 3amMTBaHMS 32 MMOAIIOMAaraHe € Bh3MOXKHO Ja OBJAT MpeIoCTaBeHH
KIMeHTcku gaHHu (1.e. VIN, maHHM 3a aBTOMOOWIIA, TaHHH 38 CHCTEMHH TPEIIKH, KIMEHTCKH HO-
Mepa T.H.), aK0 € He0OXO0AUMO Jia Ce TONPaBU CHCTEMHA I'PEIIKa U ChbOTBETHO (JOMIBIHUTENIHO) Aa
ce 00paboTu kiueHTcka mopbuka. Mercedes-Benz AG w/mimu Cunebp Ctap Motopce EAJL ocuryps-
BaT CHOTBETHO TAaKOBa IMOANIOMarane Ha J(MmrspuTe TUPEKTHO B3 OCHOBA HA MPEKU JOTOBOPHHU OT-
HOIIIeHUs Ype3 00paboTKa Ha JaHHM 110 cMUCHIa Ha WiI. 28 GDPR. 3a nmoBeveTo na3apu ce U3M0JI3BaT
€IMH WK MoBeve noA-mporecopu (moHacrosimeM LeHTsp 3a o0cinyxBaHe Ha kiaueHTH Maastricht
N.V., Xomanmgust), KOUTO ITOIy9IaBaT U 00pabOTBAT CHOTBETHHUTE JAHHU 32 TIPEIOCTABsIHE HA TTOAIIO-
Marane. [IpaBHO ocHOBaHuKE 32 00pabOTBaHETO Ha KITMEHTCKUTE aHHU 3a JJurspute e . 6 (1) b ot
GDPR, Thii KaTO € HEOOXOMMO 32 U3MTBIHEHUETO Ha MOPHYKATa 32 PEMOHT.

2.3 Hucmpymenmu u ycuyeu 3a OuazHoCmuxa

Mercedes-Benz AG nipenoctaBs Ha JIuibpuTe CICU(PUIHN JHATHOCTHYHN CUCTEMH U TIPHIIOXKE-
HUA. Upes crienmaleH xapayep U copTyep, KOWTO ce CBbpP3Ba IUPEKTHO ¢ aBTOMOOMJIA, JIMIYHHUTE
JTaHHM MOTaT Jia ObJaT U3BJICUEHH OT aBTOMOOMIIA U aHATTM3UPAHH, CJe]l KOETO MPEeAaJieHH JI0 Ch-
oTBeTHHTE crcTeMu Ha Mercedes-Benz AG.

ToBa BKITIOYBa CIIEHUTE QPYHKIHUU:

Huacnocmuka na asmomoounu u cpewKu

Karo gact oT peMOHTa, Taka HapeYEHUTE KOJIOBE 3a IPEIIKU M AaHATUTHYHM JaHHHU (HampuMep, Ko-
raTo € Bh3HUKHAJA IPEIlKa) ce 3BIMYAT OT aBTOMOOMIIA U ce ToAaBaT B cucTeMuTe Ha Mercedes-
Benz AG, xouto npemoctaBiT o0paTHO NMPOTOKOJIM U AOKJIAAN Ha J[umbpuTe, 3a Ja IMOAIOMOTHAT
MIPOIIECUTE HAa PEMOHT. Te3H JOKJIaAX MO3BOJIABAT HA J{MIBpHUTE Aa MPEUEHT KbJC Aa ThPCIT U3-
TOYHMKA Ha IpelIKaTa, KakK Ja s MONpaBAT M AajM AAJCHU YacTH M APYTM KOMIIOHEHTH MOTaT Ja
ObraT MHCTaNMpaHu B aBToMoOmiIa. OOpadOTBaHUTE JMYHHU JaHHHU BKIIOYBAT JaHHW 32 KIMEHTa
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kato VIN, KakTo ¥ KOJOBE 3a IPEIllKH U aHATMTUYHY JAaHHH MO0 OTHOIICHHE HA ChOTBETHOTO IIpe-
BO3HO CPEJICTBO. B TO3W KOHTEKCT peryysipHO HE ce oOpaboTBar Apyrd Tu4HU naHHU. Cren ToBa
Mercedes-Benz AG chxpaHsiBa Te3M JJaHHH B CBOUTE CHUCTEMH, 3a JIa MOXKE Ja U3I0JI3Ba Ta3W WH-
(hopmarus 3a Ch3]aBaHETO Ha KaTaI03H 32 00paTHA BPBh3Ka U JOKIAJN 32 TUATHOCTHYHU 3aITUTBAHUS
ot Apyru Jlnnepu 1 3a mogoOpsBaHe Ha KAYECTBOTO Ha MPEMOPhKUTE KbM JHmbpa.

[IpaBHOTO OCHOBaHMeE 3a omnucanaTa oopadorka Ha nanHuTe € wi. 6 (1). b or GDPR, Thit kaTo 0O6paboTKaTa
¢ Heo0XOoIMMa PEeryJIsIpHO 3a U3IIBJIHEHNE Ha IIOphUKaTa 3a peMoHT. [locie1BaoTo chXpaHeHue U H3I10II3-
BaHe Ha JaHHHTE 3a ObJIeNH TMarHOCTHYHY 3alIUTBAHUS CE OCHOBaBa Ha JISTHTUMHUS MHTepec Ha J{ubpure
u Mercedes-Benz AG na nosiry4at B3MOKHO Hali-TOYHH MPENOPHKY B KOHTEKCTA Ha TUarHOCTHKATA | T10
TO3W HAYWH J1a MOI00PST Ka4eCTBOTO Ha peMoHTa (wieH 6, maparpad 1, Oyksa f or GDPR, 3akoHeH uHTEpEC).

PaSDa6OWl6¢ZH€ HA npoavkmu, MOHUMOPUHS U OCUCYPABAHE HA KAYeCcmeomo

Jannute, crioMeHatd B ,,JI[MarHOCTHKa Ha aBTOMOOWIM W TPEHIKH‘, CBHIIO IIe OBAAT H3MOJI3BaHH OT
Mercedes-Benz AG 3a 1iennTe Ha aHaIM3M 3a Pa3paOO0TKU HAa NPOJYKTH, CHTYPHOCT Ha MPOJYKTa, MOHUTO-
PHHT Ha IPOIYKTUTE U 32 OCHTYPsIBAHE HA KAYECTBOTO. B J0MbIHEHE KbM TOpecrioMeHaTaTa nHdopmanus,
JOTBITHUTENHN JaHHU KaTo VIN, KakTo M CHelUaiHu TUArHOCTHYHU PETHCTPAlMOHHH (ailyioBe, KOUTO
BKITIOUBAT JOITBIHHUTEIIHA WHPOPMAIHS 32 aBTOMOOMIIA, KATO HATOBapBaHE HA KOMIIOHEHTHTE Ha aBTOMO-
OuIa ¥ JaHHM 33 ChCTOSIHUETO, Ce MPEeXBBPIIT KbM Mercedes-Benz AG 3a choTBeTHaTa 00paboTKAa.

TakuBa naHHU ce CHOMPAT aBTOMATHYHO Ype3 ChOTBETHHA Xapayep U codryep, ciien KaTo ca CBbp3aHU KbM
aBToMoOmia. JIrbpuTe HIMAT JOCTHIT MU KOHTPOJ BhPXY TE3H MpoliecH Win AaHHU. Ch3IaJCHATE OT TAX
JIaHHHU ¥ OTUETH IIe Ce M3IO0JI3BAT M3KIIOUNTEIIHO oT Mercedes-Benz AG. Mercedes-Benz AG e agMuHKCT-
paToOpBhT IO OTHOIIIEHUE Ha ChOTBETHOTO ChOMpPaHe U 00paboTKa Ha JAHHU Ype3 Te3U AUATHOCTHYHH YCIYTH.

Karo nombnnenue, Mercedes-Benz AG cu 3ama3Ba npaBoTo Jia U3M0JI3Ba JAHHUTE, OMKCAHU B pa3nen ,, H-
CTPYMEHTH W YCJIyTH 3a AWArHOCTHKA™, 3a Ja Ce 3allMTH CPEIly MCKOBE, MOBAMIHATH OT Bac wim TpetH
ctpanu cperry Mercedes-Benz AG win HsIKOS OT HAIIMUTE CBHP3aHU KOMIIAHUY TI0 TIOBOJ TAPAHIINS HITH 10
JpyT Ha4YMH nopaau (mpennonaraeM) AedekT B HalIUTe MPOAYKTH WK YCIIyTH (HAPUMEp 3a J0Ka3BaHe, ue
JIaJICH TIPOTYKT He € OWI JeeKTeH; ,,3aluTa Ha MPOayKTa“).

ITpaBHO ocHOBaHue 3a 0OpaboTKaTa € JeruTUMHUAT uHTepec Ha Mercedes-Benz AG (unen 6, naparpad 1,
oyksa f or GDPR), KOWTO ce ChbCTOM B JIETUTUMHHS HHTEPEC OT U3IIBIIHEHUETO Ha yMNPaBICHUETO Ha Kadec-
TBOTO Ha Mercedes-Benz, MoHUTOpHHTA Ha IPOIYKTUTE M CHTYPHOCTTA, KAKTO U OT pa3pabOTBaHETO Ha CBO-
UTE MPOAYKTH U MOBUIIIaBaHe Ha KauecTBOTO UM. ToBa He ce mpuiara, korato Mercedes-Benz AG e mrpxHO
Jla neficTBa ChIVIACHO 3aKoHa (WwieH 6, maparpad 1, 6ykBa ¢ GDPR).

Cucmemio noonomazane

B nomsinenue, Mercedes-Benz AG w/unu Cunebsp Crap Motope EAJ] nmpenoctaBsaT noamnomarase
Ha U3M0JI3BaHeTO Ha yciyrure Ha JJwrspure. [1o oTHOIIEHHE Ha Besika 00paboTKa Ha JIMYHU TaHHH
B TO3HM KOHTEKCT, TS CE OTHACS JI0 ChOTBETHATA JICHHOCT 1O 00pabOTKa B paMKHUTE Ha OlMcaHaTa I1o-
rope (GyHKIIHOHATHOCT.

24 Mobunen u oueumanen npoyec Ha NOPLUKA U NPUTLONHCEHUSL

Mercedes-Benz AG w/wimu Cunesp Ctap Motopc EAJ] npenpocTapst Ha lunbpuTe cucTeMa 3a MpH-
eMaHe U yIpaBlieHHE Ha JOKyMeHTH 0e3 ynoTpebaTta Ha xaptust. CucremMara mo3BossiBa Ha Jnims-
pute 1a 00paboOTBAT CEPBU3HM MPOIEHypH O3 M3MON3BaHE HAa XapTHs, 4pe3 yHmoTpedaTa Ha MO-
omnHE ycrpoiictBa (Harnpumep iPad). [Iporpamurte, H3on3BaHu 3a TOBA, JaBaT BH3MOXKHOCT 3a JH-
TUTAJIHO aJMUHHCTPHUPAHE Ha CEPBU3HHUTE MPOIEAYPH U TIO3BOJISIBAT HA KIMEHTUTE Jia MOAMUCBAT
JUTUTATHO CEPBU3HU U PYTU MOPHUYKH. MOOMIIHOTO yCTPOMCTBO MOXKE CHINIO Taka Ja Ch3laBa U
3ama3Ba CHUMKH (HAIIp. MMOBpeaTa, KOSITO TpIOBa Jla ce OTCTPaHH ¢ PEMOHTA) Ha aBTOMOOMIIA BE-
Hara cjej preMaHe Ha IOphYKaTa.
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[punoxxenunero crOupa U 00pabOTBA JAHHH HA KJIMEHTA, KATO HAIIPHUMEpP KIHMEHTCKA HOMEp, PEeruc-
TpalMoOHEH HOMEP Ha aBTOMOOWMIIa, M€ M aJIpec, JaHHHU 32 KOHTAKT (KaTto uMei, TeaedoH), gata Ha
pakaaHe, CHUIMKH Ha aBTOMOOMIIA, N300pakeHNe Ha eJIeKTPOHHIS HOANNC Ha KIIMEHTa (IaJeH Ha
MOOHITHO YCTPOHCTBO) M KOIIKE Ha MOPHUKATA U JOBIHUTEITHH JAHHH 32 KIIUCHTA, KOUTO Ca U3Ter-
JIEHW OT Jpyru cuctemu (Hampumep Mercedes.me; wiu cucteMaTa Ha J(Mbpa; BHXKTE MO-rope).
Mercedes-Benz AG onepupa 1 aqMUHACTpUpPA MPHIIOKEHHETO OoT uMeTo Ha Criisbp Ctap MoTope
EA]Jl, xouTo AeHCTBAT KaTo MPEnpoJaBayn KbM ChOTBETHUSA {MIBp M CIEAOBATEIHO CHINO KATO
obpaboTBaii 3a 00paboTka Ha HaHHH. TeXHUYECKH MoA-00paboTBaIIM Ce U3IMON3BaT 3a paboTaTa Ha
CHOTBETHHTE MPHIOKECHUS.

O0paboTKkaTa Ha JIMYHUTE TAaHHU OT CTpaHa Ha J[mibpa e HeoOXoarMa 3a U3ITBITHEHHUE WY 33 CKITF0Y-
BaHE Ha JIOTOBOP ChC choTBeTHHS KineHt (wieH 6, nmaparpag 1, 6yksa b or GDPR).

25 Cneonpooascoenu npoyysanus Ha nazapa

3a 1enuTe Ha CIIeNpOAAKOSHOTO IPOyYBaHe Ha Ma3apa ¥ BTPELIHUTE OM3HeC aHaIM3u JumspuTe
u Cunbp Crap Motopc EAJ] npenasar Ha Mercedes-Benz AG cnermduyHn faHHU, CBBP3aHU C
TpaH3aKIUH 32 CISANPOAKOCHO 00CTy)KBaHe, BKIIFOUYHTEITHO HoMep Ha dakTtypa, VIN, unenrudu-
KaIoHeH HoMmep Ha [lmrbpa, nH(OpManys 3a MpoJaJeH MPOAYKTH, YaCTH WIH YCIyTH, IbPBa pe-
rUCTpalys U npobder Ha apToMoOmIa. OGMKHOBEHO HE ce MpeaaBaT WM M3MO3BAT APYTH JIMYHU
JTAHHU.

bBusznec ananuzu

Bb3 ocHoBa Ha mpenoctaBenute qanHu Mercedes-Benz AG u3BbpIBa CTaHIAPTHH CIEITPOAAXK-
OeHU IpOyYBaHMS HA TIa3apa 1 OM3HeC aHAMTUIHU OLICHKH CBIIO OT IMETO Ha CHOTBETHUTE [iTbpH
u Cunewp Crap Motopc EA/JI (Hanpumep, 3a Ja Onpenenu KOJIKO MPOAYKTH OT OIpEAesICH THIl ca
MIpOJaicHu B fasieHa cTpaHa). Cioyxurenute Ha Mercedes-Benz AG, Ha KOUTO ca Bb3JI0KEHU TE3U
3aadd, HAMA Ja MOTaT Jia CBBPIKAT MPEIOCTaBEeHUTE JaHHU C (pr3mdecko juie. Pesynrarure, mo-
JIy4EHU 10 BpeMe Ha Te3H YIPAXHEHHs], Ca OTPAaHIMUCHHU JI0 0000IIeHH TOKJIAAN, KOUTO HE ChIABPKAT
HUKAaKBH JIMYHHU JaHHU.

Mercedes-Benz AG u HeliHUTE CITy>KUTEIH pabOTAT CTPUKTHO B CHOTBETCTBHE C MPUHIIMIIA HA He-
00X0MMOCTTA (,,]1a Ce 3Hae caMO HEOOXOIMMOTO ) M ca BBBEJIM CHEIM(DHIHN TTPeIIa3Hl MEPKH, 32
Jla rapaHTUpaT 00pabOTBaHETO HA TAKKMBA JAHHU B ChOTBETCTBHUE C IMOCOUCHUTE IIEJIM HA yrnoTpeda
(HaHp. Ype3 NCEBAOHUMU3UPAHE HA JaHHU, IPEAU Oa GLI[aT H3II0JI3BaHU 3a CbOTBETHUTEC LICJIU, KO-
raTo € Bb3MOXKHO 332 CHOTBETHHS CIIydail Ha M3MON3BaHe, 0OMKHOBEHO KOTaTO Pe3yiTaThT € 0000-
neHa nHpopMarys).

[IpaBHOTO OCHOBaHHE 3a TE€3M BUIOBE 00pabOTKa OM OO JErMTUMHHUTE MHTepecu Ha Mercedes-
Benz AG w/unu Cunsep Ctap Motopc EAJL 'm neruTuMHUSIT uHTepec Ha Junbpure (4ieH 6, ma-
parpad 1, 6yksa f or GDPR), koiiTo ce chcTou B Hali-e()eKTUBHA yroTpeba Ha CUCTEMHUTE 3a MPOo-
aKOu.

Mapkemuneosu kamnanuu

Ha nsixon mazapu Mercedes-Benz AG moxe 1a 00paboTBa roperocoueHUTE TaHHH, 3a Ja MOJII0-
MmorHe Tunspute u Cuisp Crap Motopc EAJL, kaTo U3NbiIHABa KaMIIaHUU 3a JUPEKTEH MapKe-
THHT 0T TsiXHO uMe. [ToteHnmanHo Mercedes-Benz AG cbIio u3mnpamia i aIMAHUCTPUPA LICHTPAITH-
3UpPaHO CHOTBETHUTE MAPKETHHIOBH KaMITAaHUM W MaTepHali JI0 KpalHUTE KJIMEHTH OT UMETO Ha
ropecrnoMeHaTuTe. Bcuuku mojo0HM ASHHOCTH ce U3BBPIIBAT CTPUKTHO OT UMETO Ha WIbpuTe U
Cunebp Ctap Motopc EAJ] (06paboTka Ha JaHHW OT KMETO Ha aIMUHHCTPATOP 0 CMHUCHJIA Ha YL
28 GDPR).
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26

[pyeu ananusu, c6bp3amu C ()uﬂbpcxama mpeaxnca

Mercedes-Benz AG moxe 1a 00paboTBa ropenocOYSHUTE TaHHH 32 JPYTH NO-CIICIUAIHN aHATU3H,
CBBp3aHu ¢ OU3HEC MpoIecuTe (HAIp. 1a OLIEHH U BAIMIUpa KOMUCHOHHHTE, KOUTO TPsAOBa 11a ObaaT
U3IUIATCHU Ha OTHeNHu Jmnspu win aa ocurypu noamomarane Ha Jwrspu u Cusbp Crap MoTope
EAJl c ananu3 Ha JaHHM Ha €AVH WM TIOBEUE MMa3apu; HApUMep 3a ONpeelissHe Ha Bh3pacTTa Ha
MPEBO3HO CPEICTBO WX TPyIIa IPEBO3HU CPEICTBA BB3 OcHOBa Ha VIN).

[IpaBHOTO OCHOBaHHWE 3a Te3W BUIOBE 00paboTKa OM OWIIO JIErMTHMHHTE MHTepecH Ha Mercedes-
Benz AG w/wmmu Cunebp Ctap Motopc EAJl u nerutumans natepec Ha Jlumbpute (wieH 6, mapar-
pad 1, 6yksa f or GDPR), koiiTo ce chcTOM B Hali-epeKTHBHA yIIOTpeOa Ha CHCTEMHUTE 3a TPOJAKOH.

Cnopasymenue 3a 3auuma Ha OaHHUme u npasa Ha cybexma Ha OaHHu

Mercedes-Benz AG, Cwussp Ctap Motopce EAJ] u JlumbpuTte ca CKIIFOYHIN crienndudeH Habop oT
pasnopen0r OTHOCHO TIpeJaBaHeTo U 00paboTKaTa Ha JaHHU MKy TAX CaMUTe, 33 1a ypeIsT U3-
MOJI3BAaHETO HA JIMYHU JJAHHU 32 OIPECIEHH LIeNH (BKIIOUUTETHO 00paboTKa, CBbp3aHa ¢ ,,Mapke-
TUHTOBH KaMITaHUX‘, ako nMa Takusa). [Ipu moncksane, Aurbpute mie mpeaocTaBsIT Ha CyOeKTa Ha
JAaHHWTE OIMCaHKWe Ha CHIIECTBEHHUTE KJIay3W Ha TOBa CIIOpa3yMEHHE JI0 CTEIeHTa, U3HCKBaHa OT
3aKkoHa. Besiko mmpaBo Ha cy0eKT Ha JaHHHM OOMKHOBEHO TPsOBa Jia ce MpelsiBsIBa CPelly MECTHUS
ThproBen. CyOeKThT Ha JaHHH oOade MMa IPaBo Ja OTCTOSBA IIpaBaTa CH HA CYOEKT Ha JaHHU II0
OTHOIIICHUE Ha TOpPECIIOMEHATUTE AeWHOCTH M cpenry Mercedes-Benz AG wiM KOMITETCHTHUS
Cunswp Ctap Motopc EAJL.

pyau noryyamenu Ha 1udHu OaHHU

Mercedes-Benz AG pa3kpuBa peIoBHO JIMYHUTE JaHHHU, KOUTO €a 4acT OT OMHMCAaHUTE MO-TOpe Mpo-
[eCH, caMO Tped OrpaHWveH Opod JHIa ChC CIEU(UIHU POJIH, KOUTO UMAT TOCTBII IO JIMIHH
JAaHHM CaMo JIO CTETeHTa, Heo0X0ArMa 3a U3ITbJIHEHNE Ha TaJICHUTEe UM 3a1a4n. ToBa ce OTHACS He
camo 3a ciyxurenu Ha Mercedes-Benz AG, HO U 3a CbOTBETHUTE M3MTBIHUTENH, JOCTABUMIU Ha
yemyru ¢ yoBemmku pecypen, UT u ¢ruHaHCH, KOHCYNTaHTH, OIUTOPH, CIETOBOIUTEIN WIH (HUHAH-
COBH OpPTaHU3AIINH, JOKOJIKOTO ONMMCAHUTE TI0-TOpe IaHHH ca HEOOXOMMH 3a U3ITbTHEHUETO Ha Ch-
OTBETHUTE 3aJIa4H.

B usknmrounTennu ClIydar MOXKEM CBINO Ja NPEXBBPIAME JIAYHU JaHHU Ha IIpaBOIIpHIaAraiuTe op-
TaH!, IPAaBUTCJIICTBEHUTE arCHIUU WU PETYJTIATOPHUTE OpraHn A0 CTCIICHTA, U3UCKBAHA OT 3aKOHA.

OcBeH ToBa JIMYHHTE TaHHY, TpeaancHu Ha Mercedes-Benz AG kato 4acT oT ropenocoueHUTe Ipo-
IIeCH, MOTaT Jia ObaaT MpeaicHH Ha KOMITAaHUH OT rpynara Ha [laiimuep AT

TpaHcrpaHuyeH NpeHoc HA AAHHH

B xoHTekcTa Ha omucaHUTE CIEANPOAAKOCHN yCIyrH IUYHATE JaHHU OOMKHOBEHO ce 0OpaboTBar
camo B pamkute Ha EC/EN3. I1o uskmoueHne MoXxe Ja ce CIy4YH JOCTaBYHIUTE HA yCIyTH, KOUTO
eKCIUIoaTHpaT CHCTEMHUTE HU B CTPaHUTE M3BBH EBpoma, 1a IMaT AOCTHIT 0 TAaHHHUTE, ChOPaHU OT
Mercedes-Benz AG w/umu Cunebsp Ctap Motopc EAJI 3a nenure Ha pa3paboTBaHETO Ha IMPO-
JIYKTH, HAOJIFOJICHUETO U CUTYPHOCTTA U OCUTYPSIBAHETO Ha KauecTBOTO (BMXX pasnen 2.2 mo-rope),
aKO CUCTEMHUTE ce 00CITy)KBaT Wi peMOHTHpaT. He ce m3BbpIBa akTHBHA 00pa0OTKa Ha Te3H TaHHH
OT HalIWTEe JOCTABYMIIM HA YCIYTH; JOCTBIIBT HE MOXE Ja ObJe M3KIIOUEH 10 OpraHU3aIllMOHHU
npuirHA. B MOMeHTa M3no3BaMe J0CTaBYMK Ha yciryru B MHaMsI, 3a Ja yrpaBisiBaMe CUCTEMUTE,
W3TIOJI3BaHM 32 TOPECIIOMEHATHTE 11eh. JIOKOJIKOTO JIMYHUTE JaHHU Ce MPEeXBhPIST m3BbH EN3, ce
IpujlaraT Taka Hape4eHUTE cTaHAAapTHU JorosopHu kiay3u Ha EC na Komucusara na EC, xouto
MoraT Jia ObJIaT JOCTBIIEHH Ha ajpec: https://ec.europa.eu/info/law/law-topic/data-protection/data-
transfers-outside-eu/model-contracts-transfer-personal-data-third-countries_en . 3a qombiIHUTETHA
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HH(POPMAIHS OTHOCHO CBHIIECTBYBAaIIUTE TapaHimu cbrinacHo wi. 46 GDPR, mons, cBbpkeTe ce ¢
Mercedes-Benz AG Ha ocoyeHHTE anpecu 3a KOHTaKT.

4, be3 usuckBane 3a npeaocraBsiHe HA THYHUA JAHHU

[IpenocraBsHEeTO HA IMYHUTE JAHHHW Ha CyOEKTa Ha JaHHH OOMKHOBEHO Iie ObJc JOOPOBOIHO U B
MOBEYETO CIIyYar HIMa HUTO 3aKOHOBO, HUTO IOTOBOPHO 3aIbIDKEHUE CYOCKTUTE HA JJAHHU 1A Tpe-
JOCTABAT JIMYHUTE CH JAHHU. B cityuaii Ha He-TipeocTaBsHe Ha TuuHK naHHu (Hampumep VIN), e
BB3MOYKHO YCIIYTHUTE WIIM YaCTH OT TSIX JIa HE MOTaT J1a Ce M3II0JI3BAT. B U3KIIIOUNTEIHH CITydan MOKe
Jla ce M3KMCKBAT JIMYHU JJAHHH, KaKTO € MPEIBUICHO B 3aKOHA (HAIIPHMEp B CIIydYail Ha U3TETIISTHE OT
naszapa).

5. CurypHoct

Banmwst Qunsp, Cunssp Crap Motope EAJL u Mercedes-Benz AG pasmonaraT ¢ mpueMITHBH ChB-
PEMEHHU MEpPKH 3a CUTYPHOCT 3a 3aluTa cpellly 3aryba, 31moyrnorpeda U poMsHa Ha JIMYHH JaHHH
noz kontpona Ha nnbpa, Cunsbp Crap Motopc EAJ] "wnn Mercedes-Benz AG. Hanpumep, cb-
OTBETHHUTE TOJIMTUKHU 338 CUTYPHOCT W MOBEPUTEIHOCT C€ MPErjexaar MepuoANYHO U MOJ00psBaT
[PU HEOOXOUMOCT, KaTO CaMO YIIbIHOMOIIEH [TEPCOHAT MMa JOCTHII 0 JHIHUTE TaHHH. Bhpeku
4e He MOXKe Jla Ce TapaHTUpa, de 3aryba, 3;10yrmoTpeda Win npoMsHa Ha HHPOpMaIUATa HUKOTa HEe
01 MorJIa Ja HACTBIIH, Ce MoJIaraT BCHYKH Pa3syMHH YCHJIHS 3a NPEIOTBPATsSBAHETO .

6. ChbxpaHeHune HA TaHHH

Hunbspure, Cunesp Ctap Motopc EAJl u Mercedes-Benz AG ce ctpemst na 06paboTBaT THIHUTE
JIAHHHU, ChOpaHH OT CYOCKTUTE HAa JAHHU B PAMKUTE HAa OMHMCAHHUTE TYK YCIYTH, CAMO JIOKOJIKOTO
TOBa € HEOOXOIUMO 32 IeNTuTe Ha oOpaboTkaTa. [1pu urica Ha KOHKPETHH CPOKOBE Ha ChXpaHEHUE,
MOCOYEHH B HacTosmaTa [lonuTHKa, THYHA TaHHHK HA CyOEKTHTE Ha JaHHH Ie Ce ChbXPaHABAT CaMo
TOJIKOBA JBJITO, KOJIKOTO € HEOOXOIMMO 33 M3IIBJIIHEHHE HA IIeNTa, 3a KOSATO ca ChOpaHU, U aKo €
MPUIOKUAMO, TOJKOBA JBJITO, KOJIKOTO € MPEABHICHO B 3aKOHOBHUTE M3MCKBAaHUs (KOETO MOXKE Ja
nocturHe 10 10 roJuHM WM TIOBEYE B 3aBUCHMOCT OT 00XBaTa Ha 00paboTKaTta).

7. IIpaBa Ha cy6eKTa HA TaHHHU

ChIITacHO MPUIIOKUMOTO 3aKOHOIATEIICTBO 32 COTBETHHUS CYOEKT Ha JaHHU (HE3aBUCHUMO JaJIH CIIy-
XKUTEJ WIN APYyT NPEACTaBUTEN Ha JIMIbp WK TUCTpUOYTOp; MK (KpacH) KIMEHT), ChOTBETHUST
CyOeKT Ha JaHHH MO>Ke J]a IMa TIPaBo Ja YIPaXKHABA HAKOW WM BCHYKH OT CIICITHHUTE IpaBa CPeIry
aIMUHHMCTPATOpPA HA IaHHU:

e  wu3wucksa (1) mHGOPMAIUS TaTH JTUYHUTE JTaHHW Ha CyOeKTa Ha JIAaHHU Ce 3aIa3Bar, KakTo U (ii)
JOCTBII JI0 TAKMBA JIMYHU JAHHU, BKIIOYUTEIHO MH(OPMAIHS 3a IIeIUTe Ha 00padoTkaTa, Ka-
TCTOPHUUTE HA CbOTBETHUTC JIMYHU JaHHU U NOJYYATCIIUTC HA JaHHU, KAKTO U TOTCHIIUAJTHUTEC
MOJTy4YaTesli Ha JaHHU U TIEPUOJIN Ha ChXPaHEHHE;

e  Jla TIOMCKa KOpHUTHpaHe, peMaxBaHe WM OrpaHHuYaBaHe Ha JIMYHUTE JAaHHU Ha cyOekTa Ha
JAHHU, HATp. ThH KaTo (i) ca HEbJIHU WJIM HETOYHH, (i1) BeUe He ca HEeOOXOIUMH 32 EITUTE, 32
KOUTO ca CbOpaHu, WiH (1i1) ChIVIACKHETO, HAa KOETO ce OCHOBaBa 00pabOTKaTa MM, € OTTETIICHO;

®  Jla OTKaXe Jia MPEJOCTaBH U - 0e3 Bb3ACUCTBUE BHPXY JACHHOCTUTE MO 00pabOTKa Ha JaHHH,
M3BBPIICHHU MPEIN TOBA OTTEIJISIHE - J1a OTTEIJIM ChIJIACHETO Ha CyOeKTa Ha JJaHHH 3a o0pa-
00TKa Ha TUYHUTE JaHHU Ha CyOeKTa Ha JJaHHHM T0 BCAKO BpEME;
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e BBb3pa3H cpemy 00pad0TBaHETO HA JHYHH JAHHHU, aKO €A CBbP3aHM € JCHHOCTH II0 AUPEKTEH
MApPKETHHT;

e BBH3pa3u NMPH ONpeseeHH 00CTOATEICTBA, HA OCHOBAHHS, CBbP3aHN ¢ KOHKPETHA CUTYalus,
cpeiry 00padoTBaHeTO HA JUYHHUTE MY JaHHU. B To3u caryyaii cy0eKTHT HA JaHHM NPEAOCTABS
HAa CHOTBETHHUS AIMHMHHUCTPATOpP MH(pOpPMALMs 32 HeroBaTa/HeliHATa KOHKPeTHA CHTYyalus.
Cnen oueHkarta Ha (GaKTHTe, MPEACTABEHH OT Cy0eKTa Ha JaHHUTE, CbOTBETHHAT aAMHHHUCT-
paTop WM 1Ie crpe 1a 06padoTBa JUYHUTE JaAHHH, HJIH 1€ MPEICTABH CBOH YOeTUTETHH Jie-
TUTUMHHU NPUYHHM 32 TeKylIa 00padoTKa;

e  1a mpelnpHeMa MpaBHU JCHCTBUSA BHB BPB3Ka C EBEHTYaJIHO HapyIIaBaHE HA MpaBaTa Ha Cy-
OcKTa Ha TaHHH 10 OTHOIICHHE Ha 00pab0OTBaHETO HA HETOBUTE/HEHHUTE JINYHU JaHHH, KAKTO
U JIa TI0/1aBa XaJIOu Mpel KOMIICTCHTHUTE PETryJIATOPHU OPTaHH I10 3aIUTa Ha JAHHUTE; U /WIH

e  5a m3mucka (i) Ja MOyYH JIMYHUTE TAaHHA OTHOCHO CyOeKTa Ha JaHHUTE, KOUTO TOW/TS € Tpe-
JOCTaBHJI HA ChOTBETHHUSI aIMUHUCTPATOP, B CTPYKTYPUPAH, YECTO U3MOJI3BaH U MAIIMHHO Ye-
UM (popMart | (ii) Ja TpeaaBa Te3UW NaHHHW Ha IpyT alMUHHCTpaTop Oe3 Ipeuka OT CTpaHa Ha
TPSIMIITHNS aIMHUHUACTPATOP; KOTAaTO € TEXHUYECKH OCBHIIECCTBUMO, CYOCKTHT HA JaHHH UMa
IpaBo Ja Mpe/aBa JUYHUTE JaHHU JUPEKTHO OT MPEAUIIHUS aIMUHUCTPATOP HA APYT aMH-
HHCTPATOP.

CyOekTHTe Ha JJaHHU MoTaT (1) J1a yIpaxKHsIBaT H30pOSHHTE IO-rope mnpasa WitH (ii) 1a 3a1aBaT BbII-
pocu ui (iil) a OTIPABAT OIUIAKBAHHsI OTHOCHO 00paboTKaTa Ha JAHHU, KaTO CE CBBPXKAT ChC Chb-
OTBETHHS aIMHHHUCTpaTop. Mo, 00bpHEeTe BHUMaHKe, Ye IipaBaTta Ha cy0eKTa Ha JJaHHH MOTaT Ja
OBIAT JOIBJIHUTEITHO OTPAaHUIECHHN B CHOTBETCTBHE C MECTHUTE 3aKoHH. Clle0BaTeHO MpaBarTa Ha
cyOeKTa Ha JaHHU c€ OrpaHWYaBaT 10 CTENEHTa, IPEIBHICHA B HAMOHATHOTO 3aKOHOAATEICTBO
(HampuMep NpaBo Ha AOCTHII JI0 JaHHHU B CiTy4daidl Ha KOH(JIMKT C [IpaBa Ha TPETH CTPAHU HJIH C Ll
3aIIMTa Ha ONpeeTIeHN ThPTOBCKH TaltHM).

Wudopmarnuara 3a koHTakT ¢ Mercedes-Benz AG e nocouena no-zoimy.

8. KoHTaKT chC CiIy:KUTeJ 10 3a1UTA HA TaHHUTE

[IpuBeTcTBaMe BBIIPOCH, KOMEHTAPH M MCKAaHHS BBB Bpb3Ka ¢ 00paOOTBAHETO HA JMYHM JaHHU.
MoJuM 3anuTBaHMATA Ja Ce M3Mpamar Ha BHUMAHHETO Ha JUIHKHOCTHOTO JIMIIE IO 3alllhTa Ha
naHaute, Ha agpec: Cunebp Crap rp. Codus 1839, paiion ,,Kpemukosuu®, ,,Uenonemko moce 52
WM 1o eJ1. moma Ha dpo@silverstarmotors.eu.

Hudopmarusra, KOSATO MPEIOCTABAT CyOSKTUTE Ha TAHHHU, KOTATO CE CBHPXKAT ¢ HAC H/win ¢he CHIl-
Bbp Crap Motopc EAJ wmu ¢ Annepute, me 6bae 00paboTeHa, 3a a ce M3IIBIHH 3asiBKaTa U IIe
ObJle U3TPUTA, KOraTo 3asBKaTa ObJe M3IIbIHEHA M HAMA JAOIBIHUTETHH JOTOBOPHH 3ab/IKCHHS
WIJIM 3aKOHEH MHTEPEC 3a ChXpaHeHHe Wi 00paboTka Ha Ta3u nHpopMaImsi. AKO ChIIECTBYBAT 3a-
KOHOYCTaHOBeHI/I HepI/IOI[I/I Ha C'I)XpaHeHI/Ie, CbOTBECTHATA I/IH(l)OpMaL[I/IH e ce C’bXpaHﬂBa B CbOTBECT-
CTBHE C TE3H MEPUO/IH.

skoksk
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