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STATEMENT REGARDING DC GOVERNANCE

CHAIR’S ANNUAL STATEMENT REGARDING GOVERNANCE: 6 APRIL 2019 TO 5 APRIL 2020

This statement is produced pursuant to Regulation 23 of the Occupational Pension Schemes (Scheme Administration)
Regulations 1996, as amended by subsequent legislation. It explains how the Jardine Motors Group UK Defined
Contribution Pension Plan (“the Plan”) is meeting the governance standards that apply to occupational pension schemes
that provide money purchase benefits (i.e. Defined Contribution schemes – DC).
Default arrangement

Members of the Plan who do not make an explicit choice regarding the investment of their funds will be invested in the
default strategy arrangement chosen by the Trustees with the advice of their Investment Consultant. The Plan’s assets are
held on an investment platform provided by Mobius Life Limited.

The default investment option is a lifestyle strategy, which incrementally moves assets between funds as members
approach retirement. The strategy is aimed at members who anticipate taking all their pension pot as a cash lump sum at
retirement. The Plan does not allow drawdown and the investment strategy reflects this.

For members who are more than 15 years away from retirement, the strategy is invested in the JMG DC PP Global Equity
Fund. The aim of this fund is to deliver long-term growth with lower investment costs, accepting that these funds will be
subject to greater volatility than other types of investments.

Between 15 and 10 years before retirement the strategy aims to start reducing volatility by investing in the JMG DC PP
Diversified Growth fund. This fund aims to deliver equity-like returns in the long run, with lower short term volatility.

Starting from 5 years before retirement, the strategy starts to move assets into the JMG DC PP Capital Objective Fund
which is a low risk money market investment fund. The aim of this is to provide capital stability and prepare for the
withdrawal of cash at retirement. Over this period, the expected volatility will continue to reduce, so that at the point of
retirement, the strategy is fully invested in the low risk money market investment fund to stabilise its value. This strategy
can be illustrated using the following graph:

During the period covered by this statement, the Trustees carried out a formal investment strategy review along with their
investment advisers. The Trustees received formal written investment advice from their investment consultant andexplicitly
considered the demographics of the Plan as well as the trade-off between risk and expected returns when establishing the
balance between different kinds of investments.

This review was discussed at the Trustee meeting of 17 April 2019. The conclusion from the discussions was that the
Plan’s current investment strategy remained appropriate for the Plan’s membership and therefore no changes were made
as a result of the review. There have therefore been no changes to the Plan’s investment strategy during the period covered
by this statement.
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The default arrangement is described in further detail in the Plan’s Statement of Investment Principles (SIP) which was
last reviewed and updated by the Trustees in September 2020 and a copy of which is submitted alongside this governance
statement. The SIP and the default strategy will be reviewed a minimum of every three years (i.e. by September 2022) or
as soon as any significant developments in investment policy or member demographics take place.

The Trustees continually monitor the performance of the Plan’s investments throughout the year and receive quarterly
performance reports from Mobius, as well as information from their advisers to check the Mobius returns against those of
the underling funds and these are also reviewed at Trustee meetings. We are happy with the performance over the period
covered by this statement and we believe the Plan’s investment strategy remains on track to meet our aims and objectives.

The Trustees have set up processes to publish relevant information on the default arrangement online at the following
URL: https://www.jardinemotors.co.uk/site/important-information/ and will notify members about this in their annual benefit
statements.

Processing Plan transactions
The Trustees have a specific duty to ensure that core financial transactions relating to the DC section are processed
promptly and accurately. These include the investment of contributions, transfer of member assets into and out of the Plan,
transfers between different investments within the Plan and payments to and in respect of members.

These transactions are undertaken on the Trustees’ behalf by the Plan administrator, Mercer Limited, and its investment
platform provider, Mobius Life Limited. The Trustees periodically review the processes and controls implemented by those
organisations, and consider them to be suitably designed to achieve these objectives. The Trustees have a service level
agreement (SLA) in place with the Plan administrator which covers the accuracy and timeliness of all core transactions
and receive regular reports to monitor the performance against those service levels. The processes adopted by the Plan
administrator to help meet the SLA include dynamics checklists, a central financial control team separate to the admin
team,  daily monitoring of bank accounts, a dedicated contribution processing team, and four eyes checking of investment
and banking transactions. During the period covered by this statement, 99% of work was completed within the agreed
service levels. There were no issues relating to the processing of Plan contributions.  We continue to monitor performance
against the SLA on a regular basis and receive an annual Assurance Report on Internal Controls (AAF 01/06) from Mercer.

We will also perform periodic assessments of methods and efficiency of the Plan’s administrators and will challenge them
in terms of their efficiency when necessary.

In light of the above, the Trustees consider that the requirements for processing core financial transactions specified in the
Administration Regulations (The Occupational Pension Schemes (Scheme Administration) Regulations 1996) have been
met.

Charges and transaction costs – default arrangement and additional funds
The law requires the Trustees to disclose the charges and transactions costs borne by DC scheme members and to assess
the extent to which those charges and costs represent good value for money for members. These transaction costs are
not limited to the ongoing charges on member funds, but should also include trading costs incurred within such funds. We
have taken account of statutory guidance when preparing this section of the report.

Transaction costs have been provided by the Plan’s investment platform provider and they are calculated using slippage
methodology. That is, the transaction costs represent the difference between the expected trading price of a security within
a fund and the price at which the trade is actually executed at (as typically a trade is executed a few working days after an
order is placed). Therefore, in a buy order, for example, if the execution price is less than the expected price, a transaction
cost may be negative.
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Details of the Total Expense Ratios (TERs) payable for each fund as well as the transaction costs within the default
arrangement are as follows:

Fund TER (%)** Transaction Cost (%)*

JMG DC PP Global Equity Fund 0.141 -

JMG DC PP Diversified Growth Fund 0.465 -

JMG DC PP Capital Objective Fund 0.0925 -

Source: Mobius Life.
* Transaction cost data has been requested from Mobius Life but is still outstanding (see below)
** An additional cost of 0.3%p.a. administration charges applies for members who joined from 1 August 2013.
The overall TER at any point in time will be the weighted average of the underlying funds, and at each age is lower than
the maximum TER allowed of 0.75% for default arrangements, even for those members who pay the additional
administration charge.

The Trustees also make available a range of funds which may be chosen by members as an alternative to the default
arrangement. These funds allow members to take a more tailored approach to managing their own pension investments
and attract annual charges and transaction costs as follows:

Fund TER (%)** Transaction Cost (%)*

JMG DC PP Global Equity Fund 0.141 -

JMG DC PP Diversified Growth Fund 0.465 -

JMG DC PP Capital Objective Fund 0.0925 -

LGIM UK Equity Index 0.059 -

LGIM North America Equity Index GBP currency hedged 0.105 -

LGIM Europe (ex-UK) Index GBP currency hedged 0.105 -

LGIM Japan Equity Index GBP currency hedged GBP currency
hedged 0.105

-

LGIM Asia Pacific (ex-Japan) Equity Index GBP currency hedged 0.105 -

LGIM World Emerging Markets Equity Index 0.330 -

LGIM Pre-Retirement Fund 0.090 -

Source: Mobius Life.
* Transaction cost data has been requested from Mobius Life but is still outstanding (see below)
** An additional cost of 0.3%p.a. administration charges applies for members who joined from 1 August 2013.

We are comfortable that the TERs for the default arrangement and self-select funds are reasonable both in terms of the
outcomes the funds are targeting and the fees in the wider market applicable to similar investment strategies.

The Trustees have made every effort to obtain the information on the funds’ transaction costs. However, at the time of this
statement, the data from Mobius Life is still pending and is expected shortly. We will continue our endeavours to obtain
this information subject to the costs of such enquiries not outweighing the benefits of the disclosures.
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Cumulative effect of charges

Using the charges and transaction cost data provided by the relevant parties and in accordance with regulation 23(1)(ca)
of the Administration Regulations, as inserted by the 2018 Regulations, the Trustees have prepared an illustration detailing
the impact of the costs and charges typically paid by a member of the Plan on their retirement savings pot. The statutory
guidance has been considered when providing these examples. The transaction costs for the year ending 31 March 2020
were not available at the time of writing and were therefore not considered in the illustrations below.

In order to represent the range of funds available to members we are required to show the effect on a member’s savings
of investment in a selection of significant funds within the Plan. The funds we are required to illustrate to represent the fund
range (with the specific fund within the Plan in brackets) are:

- The fund or strategy with the most members invested (Default Strategy)
- The most expensive fund (JMG DC PP Diversified Growth Fund)
- The least expensive fund (LGIM UK Equity Index)
- The fund with the highest expected return (LGIM World Emerging Markets Equity Index)
- The fund with the lowest expected return (JMG DC PP Capital Objective Fund)

To illustrate the impact of charges on a typical active member’s pension pot, we have provided examples below. The
illustrations account for all estimated member costs, including the TER, transaction costs and inflation. The examples
below do not allow for the additional 0.3%p.a. administration charge for joiners from 1 August 2013.

Illustrations for an “Average” member

Default Strategy

(the most popular
option)

LGIM World
Emerging Markets

Equity Index

(highest expected
return fund)

JMG DC PP
Capital Objective

Fund

(lowest expected
return fund)

JMG DC PP
Diversified Growth

Fund

(most expensive
fund)

LGIM UK Equity Index

(cheapest fund)
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1 £5,112 £5,103 £5,143 £5,124 £4,911 £4,906 £5,067 £5,029 £5,110 £5,107

3 £9,522 £9,482 £9,671 £9,588 £8,603 £8,584 £9,310 £9,148 £9,515 £9,502

5 £14,295 £14,206 £14,648 £14,458 £12,214 £12,175 £13,801 £13,443 £14,280 £14,250

10 £27,990 £27,658 £29,353 £28,664 £20,901 £20,785 £26,211 £25,005 £27,962 £27,855

15 £43,866 £42,699 £47,973 £46,328 £29,120 £28,894 £40,517 £37,847 £44,609 £44,360

20 £61,837 £59,198 £71,550 £68,293 £36,897 £36,531 £57,008 £52,112 £64,863 £64,381

24
retirement

£69,751 £66,413 £94,856 £89,656 £42,816 £42,320 £71,996 £64,653 £84,182 £83,428
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Illustrations for a “Young” member

Default Strategy

(the most popular
option)

LGIM World
Emerging Markets

Equity Index

(highest expected
return fund)

JMG DC PP Capital
Objective Fund

(lowest expected
return fund)

JMG DC PP
Diversified Growth

Fund

(most expensive
fund)

LGIM UK Equity
Index GBP

(cheapest fund)
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1 £2,893 £2,888 £2,909 £2,898 £2,794 £2,791 £2,871 £2,850 £2,893 £2,891

3 £6,456 £6,431 £6,546 £6,493 £5,899 £5,887 £6,328 £6,224 £6,452 £6,444

5 £10,312 £10,252 £10,544 £10,416 £8,936 £8,909 £9,987 £9,744 £10,302 £10,282

10 £21,399 £21,169 £22,356 £21,856 £16,242 £16,156 £20,098 £19,217 £21,358 £21,280

15 £34,911 £34,359 £37,312 £36,082 £23,154 £22,981 £31,753 £29,740 £34,809 £34,622

20 £51,379 £50,293 £56,249 £53,771 £29,695 £29,409 £45,188 £41,427 £51,174 £50,807

25 £71,448 £69,543 £80,228 £75,767 £35,884 £35,463 £60,674 £54,410 £71,085 £70,440

30 £94,877 £91,294 £110,589 £103,117 £41,739 £41,165 £78,525 £68,830 £95,310 £94,257

35 £121,170 £114,351 £149,033 £137,126 £47,280 £46,536 £99,102 £84,847 £124,783 £123,148

40 £138,604 £128,863 £197,711 £179,414 £52,523 £51,594 £122,822 £102,638 £160,642 £158,194

41
retirement

£138,671 £128,918 £208,902 £189,035 £53,537 £52,569 £127,983 £106,426 £168,697 £166,053

If savings were not invested at all (i.e. there were no investment returns or fees) then, according to our modelling, the value
of the “Average” and “Younger” members’ pots at retirement would be £33,089 and £41,289 respectively in today’s money.
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Assumptions

The above illustrations have been produced for an “average” member and a “young” member of the Plan based on the
Plan’s membership data. The “Default Strategy” illustration assumes the member’s asset allocation remains fully
invested in the current default strategy. The individual fund illustrations assume 100% of the member’s assets are
invested in that fund up to the Plan retirement age. The results are presented in real terms, i.e. in today’s money, to
help members have a better understanding of what their pension pot could buy in today’s terms, should they invest in
the funds above as shown.

Age

 “Average” member

 “Young” member

41 (the average age of the Plan’s membership)

24 (the average age of the youngest 10% of members)

Plan Retirement Age 65

Starting Pot Size

 “Average” member

 “Young” member

£3,034 (the median pot size of the Plan’s membership)

£1,215 (the median pot size for the youngest 10% of members)

Starting Salary

 “Average” member

 “Young” member

£24,000 (the median salary of the Plan’s membership)

£20,000 (the median salary for the youngest 10% of members)

Inflation 2.5% p.a.

Rate of Salary Growth 2.5% p.a.

Employer annual contributions 5% p.a.

Employee annual contributions 3% p.a.

Expected future nominal returns on investment:

 Default Strategy

o JMG DC PP Global Equity Fund

o JMG DC PP Diversified Growth Fund

o JMG DC PP Capital Objective Fund

 LGIM World Emerging Markets Equity Index

 JMG DC PP Capital Objective Fund

 JMG DC PP Diversified Growth Fund

 LGIM UK Equity Index GBP

4.0% above inflation

2.6% above inflation

1.1% below inflation

4.8% above inflation

1.1% below inflation

2.6% above inflation

4.0% above inflation
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Value for members

The Trustees carried out a formal value for members assessment in August 2019 as per TPR’s requirements, which
focussed on the areas of Governance, Design, Investment, Administration, Communications and Costs.

The assessment concluded that the Plan was offering good value for members and exceeding expectations in many areas,
including Governance, Investment and Communications. The assessment also identified a few areas in which the Plan
could improve value for members. This includes improving benefit statements to make them more engaging and reviewing
administration charges against other external providers. The Trustees are looking into these potential changes and will
continue to look for other ways in which to improve value for members.

In light of this assessment, and considering that the Trustees have a good understanding of the membership demographics
of the Plan, the Trustees have a view as to what good member outcomes should look like for the Plan’s members in
aggregate. We understand that value for money does not necessarily mean selecting the cheapest offer and in our ongoing
reviews of value for money we consider many factors including quality of customer service, member communications and
support, the efficiency of administration services, the robustness of scheme governance, fund management and
performance of the funds. With this in mind, and on the basis of our assessment, the Trustees are satisfied that we have
negotiated a good deal for members and that the stated explicit charges for the Plan’s funds represent good value for
money in the context of the outcomes targeted by such funds and the current market rates for similar investments levied
on members of schemes with a similar membership profile. The Trustees will continue to formally assess value for
members on an annual basis.

The Trustees have set up processes to publish relevant information on the costs and charges of the default arrangement
and self-select funds online at the following URL: https://www.jardinemotors.co.uk/site/important-information/and will notify
members about this in their annual benefit statements.

Trustees’ knowledge and understanding

Sections 247 and 248 of the Pensions Act 2004 set out the requirement for trustees to have appropriate knowledge and
understanding of the law relating to pensions and trusts, the funding of occupational pension schemes, investment of Plan
assets and other matters to enable them to exercise their functions as trustees properly. This requirement is underpinned
by guidance in the Pension Regulator’s Codes of Practice 07 and 13.

The Trustees have put in place arrangements for ensuring that we take personal responsibility for keeping ourselves up-
to-date with relevant developments and carry out a self-assessment of training needs to help identify any knowledge gaps.
The Plan consultant reviews the self-assessments and arranges for training to be made available to individual Trustees or
to the Trustee body as appropriate.

The Trustees receive advice from professional advisers, and the relevant skills and experience of those advisers is a key
criterion when evaluating advisor performance or selecting new advisers. The Trustees also include legislative updates
and Trustee Knowledge and Understanding on the agenda for each of our meetings. The Trustees believe this covers the
requirements of having sufficient knowledge and understanding of the relevant principles relating to the funding and
investment of occupational schemes.

All of the existing Trustees have completed the Pension Regulator’s Trustee Toolkit. New Trustees are required to complete
this, and plans are in place to facilitate this completion. All the Trustees are also required to familiarise themselves with
the Plan’s trust deed, rules and Statement of Investment Principles. The Trustee board also includes an experienced
professional independent trustee who has familiarised themselves with these relevant documents to ensure they have
adequate knowledge of the Plan. Two new Trustees have, over the Plan year, undertaken Plan-specific induction training
to discuss the requirement of a Trustee, and providing a detailed overview of all of the Plan’s documentation.
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Over the Plan Year, the Trustees have demonstrated a working knowledge of all Plan governing documents and
overarching law relating to pensions. In response to Company changes to DC Contribution rates as an immediate result of
the COVID-19 pandemic, the Trustees reviewed their Plan Rules to ensure the changes were being made in line with the
governing Deed and took legal advice to fully complete their understanding of the relevant provisions. In addition, the
Trustees formally review on an annual basis at a Trustee meeting whether any amendments/updates are required to the
Plan’s governing Trust deed and Rules.

Through the actions of the investment sub-committee and subsequent referral to the full board of Trustees, the Trustees
have demonstrated on the job training in respect of compliance with new legislative requirements. The Trustees considered
and set investment consultancy objectives in line with the CMA requirements, having received training on the requirements
from their investment consultant. The investment sub-committee received training on the new requirements relating to
Environmental, Social and Governance factors at their meeting on 17 April 2019 which enabled the Trustees to instruct
their investment consultant to prepare an updated SIP to ensure compliance with the new requirements.

Taking account of actions taken individually and as a Trustee body, and the professional advice available to us, the
Trustees consider that we are enabled properly to exercise our functions as Trustees of the Plan. In addition, while most
schemes simply focus on trustee training and use of advisers, we believe that knowledge and understanding should also
be extended to awareness of member demographics and member behaviour otherwise trustees cannot be certain that a
scheme remains fit for purpose.

Given the extent of the training above, the Trustees are comfortable that we have demonstrated sufficient knowledge of
the law relating to pension schemes and trusts and the principles relating to the funding and investment of pension
schemes. I am also satisfied that the Trustees have demonstrated a working knowledge of the Plan’s trust deed and rules,
Statement of Investment Principles and all other documents setting out the Trustees’ current policies.

The Chair’s statement regarding DC governance was approved by the Trustees and signed on their behalf by:

Mr P Godding

Chair of the Trustees

Date: 30 September 2020


