
 

Cycle to Work - Colleague FAQs 

 
1. Am I eligible for the scheme? 

You are eligible providing you meet the following criteria: 

• You have passed your probationary period  

• You have no disciplinary action against you; either current warnings, or are the subject 

of an on-going disciplinary process 

• You’re over 18  

• You are employed by MMG, and not a temporary, casual or agency worker. 

• You are not currently on extended leave.  This is because the payments you will need to 

make to cover the cost of the bike are likely to exceed the amount you are paid each 

month.  As soon as your pay returns to your normal rate you will be able to participate in 

the scheme. 

• Are not currently furloughed – as the cycle to work scheme requires you to use the cycle 

for at least 50% of your commute to work 

 
2. Is there a cap on how much I can spend? 

We have set the cap on the bike and all accessories at 80% of your average net monthly pay, up 

to a maximum of £2,500. 

 
3. How do I order a bike? 

For all of the information you need, log on to the portal at: 

www.cyclesolutions.info/marshallmotorgroup 

 
4. What can I buy using the scheme? 

You are able to purchase bikes, including e-bikes, tricycles or adapted bikes, and accessories 

such as helmets, child seats, lights etc.  Certain products such as bike cameras, bike racks for cars 

and turbo trainers/rollers are excluded.  For a full list check out: 

www.cyclesolutions.info/marshallmotorgroup 

 

https://protect-eu.mimecast.com/s/bFMPCWqwqczZrLGS6uhZk?domain=cyclesolutions.info
https://protect-eu.mimecast.com/s/bFMPCWqwqczZrLGS6uhZk?domain=cyclesolutions.info


5. How much can I save on the scheme? 

The amount that you can save depends on your salary and the cost of the bike, however, it is 

likely to be 25-30% of the cost of the bike, more if you are a higher rate tax payer.  The Cycle 

Solutions portal has a calculator built in to it so that you can see exactly what your savings will 

be in your particular circumstances. 

 
6. Does the bike have to be used for commuting to work? 

The HMRC rules are that at least 50% of the usage of the bike and/or accessories must be for 

commuting.  The remainder of the usage can be personal.   

 
7. Can I still join the scheme if I’m on national minimum living wage? 

Yes, recent changes to the guidance mean that HMRC now permit colleagues to join a salary 

sacrifice scheme such as this, even though it may mean your income falls below the national 

minimum wage.  You will be asked to confirm that you are aware of this, so you must have 

thought about it carefully before joining the scheme.  Once you have committed to the scheme, 

you cannot stop part way through the year. 

 
8. How long do I have to pay for the bike? 

The initial Hire Agreement is for 12 months, which means that you will pay for the cost of the 

bike/accessories in 12 monthly instalments. 

At the end of the Hire Period, your ownership options will be given to you (see Q17). 

 
9. Do I own the bike straight away? 

No, you are hiring the bike and/or accessories for the duration of the initial Hire Agreement 

which means that technically you don’t own it.  However, you have full use of the bike as if it 

was owned by you.  The scheme works in this way to enable you to take advantage of the tax 

savings, and not be liable for additional ‘benefit in kind’ tax payments. 

Once the initial period has finished, Cycle Solutions will offer ownership options to you (see 

Q17). 

 
10. What if I leave the company part way through the initial hire period? 

You must pay any outstanding monies owed for the bike from your net pay (i.e. without any tax 

exemptions). 

 
11. Can more than 1 bike be purchased? 

Yes, you can purchase a maximum of 2 bikes provided that they are both used for commuting.  

An example might be where two bikes are used, one at either end of a train journey. 

 

 



12. Who is responsible for maintaining the bike and/or equipment? 

Although the bike and/or equipment is being hired and is not initially owned by you, because 

you are using it you are responsible for all maintenance.  

 
13. What happens if the bike is lost or stolen? 

You must continue to pay for the bike even if it is lost or stolen.  You must therefore have your 

bike insured (this can often be done via your household insurance, but please check details 

before you purchase your bike and inform your insurer) so that it can be replaced if this occurs. 

 
14. How does salary sacrifice affect my pension or other payments? 

The cycle to work scheme is a salary sacrifice scheme.  This means that the payments that you 

need to make for your bike are taken from your salary directly by us, before any tax and National 

Insurance contributions (NIC) are calculated.  As your pay is reduced by these deductions, the 

amount of pay on which tax and NIC is calculated is less.     

Whilst this has tax benefits because you will pay less tax and NIC, it may have a negative impact 

on;   

• Pension contributions 

• Earnings related benefits such as maternity allowance 

• Payments such as Statutory Sick Pay, where your entitlement is dependent on 

earning a minimum amount 

You should make sure you are aware of any implications relevant to you.  If you have any further 

questions about this then please contact the Payroll Team. 

 
15. What happens if I need to take extended leave during the Hire Agreement period? 

You must contact colleague.benefits@marshall.co.uk if you need to take a period of extended 

leave and have a salary sacrifice agreement in place.  In some limited circumstances it may be 

possible to extend the scheme for the duration of your extended leave.  However, you may be 

required to pay any outstanding monies owed on the bike in one final payment prior to your 

extended leave beginning.   

 
16. What happens if I’m due to retire or I’m working on a Fixed Term Contract and due to leave 

before the end of the initial Hire Agreement? 

You may still participate in the scheme.  However, when you leave the company you will need to 

pay any outstanding monies owed on the bike in a lump sum payment. 

 
17. What happens at the end of the Initial Hire Agreement? 

You will have an opportunity when you complete your online Hire Agreement to agree to 
continue to use the equipment for a further 5-years beyond the completion of your salary 
sacrifice hire period. This extended usage agreement (which will be directly between you and 

mailto:colleague.benefits@marshall.co.uk


Cycle Solutions) costs absolutely nothing. So, you will benefit in full from the savings you make 
during the salary sacrifice period.  

Alternatively, if you prefer you may also have the opportunity at the end of your salary 
sacrifice period to choose one of the following options: 

- The bicycle and equipment can be returned to Cycle Solutions. 

- You may be able to purchase the bicycle and equipment for a one-off fair market value     
payment. 

This part of the scheme is directly with Cycle Solutions, and they will contact you to discuss the 
options at the end of the Initial Hire Agreement. 

 

 

 

 


