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	HR996
	
	VACANT SERVICE MANAGER – VOLKSWAGEN LICHTENBURG


If you consider yourself to be a strategic business and workshop manager this unique opportunity is for you. Westvaal Motor Holdings is a dynamic motor dealership group with 29 Dealerships in 6 Provinces and has this vacancy in our Volkswagen Lichtenburg Dealer – North West Province.
	Duties / Responsibilities


· Manage all aspects of the Service Department to ensure achievement of Customer enthusiasm, owner loyalty and goals related to service excellence, volume and profit, the management of the sales, staff and finances in the parts department. 

· Create and implement customer enthusiasm, owner loyalty and marketing strategies to develop existing and new service business;  

· Manage service department profitably through financial controls and resource allocation. Establish and maintain systems to ensure departmental effectiveness and profitability; 

· Establish customer enthusiasm ensuring excellent customer service levels and therefore a high customer satisfaction index; and;

· Lead, develop and motivate staff
	Requirements


· Matric Certificate, Maths and Accounting as subjects would be an advantage

· Relevant Tertiary qualification in Auto mobile / Mechanical management and 1 year in Auto Workshop experience with knowledge of modern workshop systems;

· Management and self driven abilities coupled with analysis & problem solving, integrity will ensure further suitability. 

· Application of Policies and Procedures, Warranty / Insurance knowledge, Brand / product and program knowledge, Financial analysis and teamwork; 

· Candidate must be willing to learn and develop new skills 

· Ability to work productively in a high-pressure environment
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 Market related salary
Medical Aid
Company Vehicle


Profit sharing
Provident Fund
Petrol
Profit sharing



To become a part of Westvaal Volkswagen Lichtenburg, e-mail a comprehensive CV to the Franchise Executive, Jacques Kearney at jacquesk@westvaal.co.za and/or Manager Karen du Toit at karendt@westvaal.co.za 
If you have not been contacted within two weeks of the closing date, please consider your application as unsuccessful.

Closing date: 7th of November 2025
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In return for your expertise the successful candidate will be offered:
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