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	VACANT F&I CONSULTANT (USED) NELSPRUIT 


The Westvaal Motor Group is a fast-growing and dynamic motor dealership group with 40 Dealerships in 6 Provinces, and we are currently expanding our business footprint all across South Africa already hosting 16 brands. If you consider yourself to be a qualified F&I professional with a proven track record in the motor industry this unique opportunity is for you. We currently have this new vacancy at our Nelspruit Dealership – Mpumalanga Province. We are searching for candidates who meet the following criteria:

	Duties / Responsibilities


· Develop and implement customer enthusiasm and owner loyalty strategies to ensure exceptional customer service and maintain a high Customer Satisfaction Index (CSI).

· Promote and maximise the sale of value-added products (VAPs), including extended warranties, service plans, insurance products, and other aftermarket products.

· Identify customer financial needs and provide suitable finance and insurance solutions that are aligned with market conditions, regulatory requirements, and customer affordability.

· Prepare, process, and maintain all finance and insurance documentation accurately and efficiently, ensuring full compliance with FAIS, NCR, FICA, POPIA, and all other applicable regulatory and company requirements.

· Build and maintain strong working relationships with customers, dealership departments, financial institutions, insurers, and other external stakeholders.

· Ensure that all transactions are processed in accordance with dealership policies, manufacturer standards, and compliance procedures.

· Monitor finance and insurance performance against targets and implement initiatives to improve profitability and product penetration.

· Maintain a high standard of professionalism, ethical conduct, and customer service throughout the sales and finance process.
	Requirements


· Grade 12 (Matric) with a Short-Term Insurance NQF Level 4 qualification or a relevant tertiary qualification (degree or diploma) in Finance, Insurance, Business, or a related field. Accounting and Economics will be advantageous.

· FAIS Regulatory Examination (RE5) successfully completed and compliant with all FAIS Fit and Proper requirements.

· Valid NCR accreditation and registration.

· Minimum of 3 years’ relevant experience in a Finance & Insurance (F&I) environment within the motor industry.

· Proven ability to work independently, under pressure with strong leadership, integrity, analytical thinking, and problem-solving capabilities.

· Sound knowledge and practical application of financial and insurance product policies and procedures, dealership business systems, marketing principles, financial analysis, and customer relationship management.

· Strong communication and interpersonal skills, with the ability to engage effectively with customers, financial institutions, insurers, and internal stakeholders.

· High levels of professionalism, attention to detail, and a commitment to compliance and ethical business practices.
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 Market related salary
Medical Aid


Profit sharing
Pension Fund                            Commission 



To become a part of Westvaal Nelspruit e-mail a comprehensive CV to the Dealer Principal Jannie Nell jannie.nell@westvaal.co.za, Group F&I Manager Delrie Ferreira delrie@westvaal.co.za and/or Regional HR Manager Adele Sebastian at adeles@westvaal.co.za 
If you have not been contacted within two weeks of the closing date, please consider your application as unsuccessful.

Closing date: 24 August 2026
In return for your expertise the successful candidate will be offered:
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