 هﻮ ﺭﺿﺎﻙ ﺍﻟﺘﺎﻡ... هﺪﻓﻨﺎ
Our goal is …. your Total Satisfaction

Welcome to Al Jazirah Vehicles Service
Department
Please allow some time to read and
understand our process to rest assured
that we are offering you the best
services.
Our goal is …. your Total Satisfaction.

ﻣﺮﺣﺒﺎ ﺑﻜﻢ �� ﺷﺮﻛﺔ ﺗﻮﻛﻴﻼﺕ ﺍ�ﺝﺰ�ﺮﺓ
ﻗﺴﻢ ﺍﻟﺼﻴﺎﻧﺔ
ً
 ﺧﺬ ﻭﻗﺘﻚ �� ﻗﺮﺍﺀﺓ ﻭ ﻓهﻢ.. ﻓﻀﻼ
ﺇﺟﺮﺍﺀﺍﺗﻨﺎ ﻟﺘﺘﺄﻛﺪ ﻣﻦ ﺗﻘﺪﻳﻤﻨﺎ ﺃﻓﻀﻞ
.ﺍ�ﺥﺪﻣﺎﺕ ﻟﻚ

. ﺭﺿﺎﻙ ﺍﻟﺘﺎﻡ... هﺪﻓﻨﺎ هﻮ

What is in it for me?

ﻣﺎ ﺍﻟﺬﻱ ﻧﻘﺪﻣﻪ ﻟﻚ؟

Our special service program is
designed to enrich your experience
with us and ensure your full
convenience, save time and effort to
gain your trust, and ensure your safety
and the safety of your families.

ﺑﺮﻧﺎﻣﺞ ﺍ�ﺥﺪﻣﺔ ﺍﳌﻤ��ﺓ ﺻﻤﻢ ﻹﺛﺮﺍﺀ
،ﺗﺠﺮ�ﺘﻜﻢ ﻣﻌﻨﺎ ﻭﺿﻤﺎﻥ ﺭﺍﺣﺘﻜﻢ ﺍﻟﺘﺎﻣﺔ
ﻭﺗﻮﻓ�� ﺍﻟﻮﻗﺖ ﻭﺍ�ﺝهﺪ ﻟﻜﺴﺐ ﺛﻘﺘﻜﻢ
.ﻭﺍﻟﺘﺄﻛﺪ ﻣﻦ ﺳﻼﻣﺘﻜﻢ ﻭﺳﻼﻣﺔ ﻋﺎﺋﻼﺗﻜﻢ

Proactive Customer Engagement

ﺍﻟﺘﻮﺍﺻﻞ ﺍﻟﻔﻌﺎﻝ ﻣﻊ ﺍﻟﻌﻤﻴﻞ
ﺍﻟﺘﻌﺮ�ﻒ ﺑﻘﺴﻢ ﺍﻟﺼﻴﺎﻧﺔ

�� ﺍﺳﺕﺸﺎﺭﻱ ﺍﳌﺒﻴﻌﺎﺕ ﺳﻮﻑ ﻳﻘﻮﻡ ﺑﺘﻘﺪﻳﻤﻚ ﺍ�� ﺯﻣﻼ��ﻢ
��ﻗﺴﻢ ﺍﻟﺼﻴﺎﻧﺔ ﻟ�ﻲ ﻳﻘﻮﻣﻮﺍ ﺑﺪﻭﺭهﻢ ﺑﺈﻃﻼﻋﻚ ﻋ
ﺇﺟﺮﺍﺀﺍﺗﻨﺎ ﻣﻦ ﺃﺟﻞ ﺿﻤﺎﻥ ﺳهﻮﻟﺔ ﺍﻟﺘﻮﺍﺻﻞ ﻣﻌﻨﺎ ﻟﺼﻴﺎﻧﺔ
.ﺳﻴﺎﺭﺗﻚ ﻭ �ﺥﺪﻣﺘﻜﻢ �ﺸ�ﻞ ﺃﻓﻀﻞ

Introducing our Service Department
Our sales consultant will introduce you to their colleague
in the service department who in turn will get you
familiarized with our processes. Furthermore, we will
ensure that you have all the tools that will ensure the
ease of access to us for your future service needs to
better serve you.

Customer Appointment Scheme

ﺗﻥﺴﻴﻖ ﺍﳌﻮﺍﻋﻴﺪ
:ﺳهﻠﻨﺎهﺎ ﻋﻠﻴﻚ

ﻟﻘﺪ ﺣﺮﺻﻨﺎ ﻋ�� ﺗﻜﺮﻱﺲ ﺟهﻮﺩ ﻣﻮﻇﻔﻴﻨﺎ ﻟﻨﺘﺄﻛﺪ ﻣﻦ
ﺳهﻮﻟﺔ ﺗﻮﺍﺻﻠﻚ ﻣﻌﻨﺎ ﺣﻴﺚ ّﺃﻥ ﺟﻤﻴﻊ ﻣﻮﻇﻔﻴﻨﺎ ﻣﺪﺭ��ﻥ
.ﻟﻀﻤﺎﻥ ﺳهﻮﻟﺔ ﺡﺝﺰ ﻣﻮﺍﻋﻴﺪ ﺍﻟﺼﻴﺎﻧﺔ ﻟﻚ

!ﺗﻮﻗﻊ ﺍﺗﺼﺎﻟﻨﺎ ﺑﻚ ﻟﺘﺬﻛ��ﻙ ﺑﻤﻮﻋﺪ ﺻﻴﺎﻧﺔ ﺳﻴﺎﺭﺗﻚ ﺍﻟﻘﺎﺩﻡ

We made it easier for you:

Our dedicated staff will ensure that whenever
you need to reach us, we are available. They are
trained to make sure that you can easily book
your next service appointment.
Expect a call from us to remind you of your next
service appointment!

Personalized Interactive Reception

ﺍﻟ��ﺣﻴﺐ ﺑﺎﻟﻌﻤﻴﻞ
:ﺍﳌﻘﺎﺑﻠﺔ ﻭﺍﻟ��ﺣﻴﺐ

.�ﺴﺮﻧﺎ ﺩﻭﻣﺎ ﺃﻥ �ﺴﺘﻘﺒﻞ ﻭﻧﺮﺣﺐ ﺑﻀﻴﻮﻓﻨﺎ ﺍﻋﺰﺍﺀ
ً
ﻣﻮﻇﻔﻮﻧﺎ ﺩﺍﺋﻤﺎ ﻋ�� ﺇﺳﺘﻌﺪﺍﺩ ﺗﺎﻡ ﻻ ﺳﺘﻘﺒﺎﻟﻜﻢ
ﻭﺗﻮﺟﻴـهﻜﻢ ﳌﻘﺼﺪﻛﻢ ﻣﻦ ﺃﺟﻞ ﺧﺪﻣﺔ �ﻌﺘـﺰ ﺑﺘﻘﺪﻳﻤهﺎ
. ��ﺑ�ﻞ ﻣﺜﺎﻟﻴﺔ ﻭﺗﻤ

Meet and greet assist:

We are always delighted meet and greet our dear
guests.
Our Staff are always ready to welcome and guide
you in the right direction to ensure that you get
the service that you deserve in utmost ease and
convenience.

Interactive Reception Process

ﺇﺟﺮﺍﺀﺍﺕ ﺇﺳﺘﻘﺒﺎﻝ ﺍﻟﺼﻴﺎﻧﺔ ﺍﻟﻔﻌﺎﻟﺔ
: ﻭ �ﺸـﺮﺡ..  ﻧﺘﺤﺪﺙ.. ﻧﺤﻦ �ﺴﺘﻤﻊ

ﺃﺛﻨﺎﺀ ﺯ�ﺎﺭﺗﻜﻢ ﺳﻮﻑ ﻳﻘﻮﻡ ﺍﺳﺕﺸﺎﺭﻱ ﺍﻟﺼﻴﺎﻧﺔ ﺑﺘﻮﺿﻴﺢ
ﺟﻤﻴﻊ ﻃﻠﺒﺎﺗﻜﻢ ﻭ ﺍﻋﻼﻣﻜﻢ ﺑﺤﺎﻟﺔ ﺍﻟﺴﻴﺎﺭﺓ ﻭ
 ﻭﻛﻤﺎ ﺳﻴﻄﻠﻌﻜﻢ ﻋ�� ﺍﻟﺘ�ﺎﻟﻴﻒ.ﺍﺻﻼﺣﺎﺕ ﺍﻟﻼﺯﻣﺔ
.ﳌﺒﺪﺋﻴﺔ ﻭ ﺍﻟﻮﻗﺖ ﺍﻟﺘﻘﺪﻳﺮﻱ ﺍﻟﻼﺯﻡ ﻹﺗﻤﺎﻡ ﻹﺍﺻﻼﺡ

We listen, talk, and walk:

During your visit, our service advisor will clarify all
your requests and inform you of status of your car
as well as the required repairs. Furthermore, you
will be informed about the estimated costs,
estimated time to do the repairs.

Menu Price / Committed Price

ﻗﺎﺋﻤﺔ ﺍﺳﻌﺎﺭ ﻭ ﺿﻤﺎﻥ ﺳﻌﺮ ﺍﻟﺘ�ﻠﻔﺔ
... ﻻ ﻣﻔﺎﺟﺎﺀﺍﺕ
ﺳﻮﻑ ﻳﺘﻢ ﺍﻃﻼﻋﻜﻢ ﻋ�� ﺍﺳﻌ ـ ـ ــﺎﺭ

 ﺳﻮﻑ ﻧﻘﻮﻡ ﺑﺈﺻﻼﺡ.ﺃﺳﻌﺎﺭﻧﺎ ﺗﻨﺎﻓﺴﻴﺔ ﻭ ﻣﻌﻠﻨﺔ
ﺳﻴﺎﺭﺗﻚ ﺑﺎﻷﺳﻌﺎﺭ ﺍﳌﺘﻔﻖ ﻋﻠ��ﺎ ﻭ �� ﺍﻟﻮﻗﺖ ﺍﳌﺘﻔﻖ
.ﻋﻠﻴﻪ

No surprises…
Our prices are published!
Our prices are competitive and transparent.
We will fix your car at the agreed prices and
within the agreed on period of time.

Customer Care

ﺍﻟﻌﻨﺎﻳﺔ ﺑﺎﻟﻌﻤﻴﻞ
... ��ﺘﻢ ﺑﻚ �� ﻭﻗﺖ ﺇﻧﺘﻈﺎﺭﻙ

.ﻣﻨﻄﻘﺔ ﺍﺳﺘﻘﺒﺎﻝ ﻟﺪﻳﻨﺎ ﻣﺼﻤﻤﺔ ﻭ ﻣﺠهﺰﺓ ﻟﺮﺍﺣﺘﻜﻢ
ﻛﻤﺎ ﻳﺘﻮﻓﺮ ﻟﺪﻳﻨﺎ ﺍﳌﺸﺮﻭ�ﺎﺕ ﻭ ﺍﳌﺠﻼﺕ ﻭﺍﻟ�ﺡﻒ
.(Wi-Fi )ﺍﻟﻴﻮﻣﻴﺔ ﻭ ﺪﻣﺔ ﻻﺍﻧ��ﻧﺖ ﺍﻟﻼﺳﻠ�ﻲ
ﺑﺎﻻﺿﺎﻓﺔ ﺍ�� ﺍﻳﺠﺎﺭ ﺍﻟﺴﻴﺎﺭﺍﺕ ﺇﺫﺍ ﺍﻗﺘﻀﺖ ﺣﺎﺟﺔ
.ﺍﻟﻌﻤﻴﻞ

We care, while you wait …

Our reception areas are designed and equipped to
ensure your convenience. We offer refreshments,
reading material, as well as free Wi-Fi in all our
service centers. Rental cars are also available if there
is a need.

Workshop Scheduling

ﺟﺪﻭﻟﺔ ﺍﻟﻮﺭﺷ ـ ـ ــﺔ

ّ
ﻣﺘﺨﺼﺺ ﻭ
 ﺳﻮﻑ ﻳﻘﻮﻡ ﻓ�ﻱ،ﻋﻨﺪﻣﺎ ﺗﺄﺗﻱﻨﺎ �ﺥﺪﻣﺔ ﺳﻴﺎﺭﺗﻚ
ﻣﺪ ّﺭﺏ ﺣﺴﺐ ﻣﻌﺎﻳ�� ﻓﻮﺭﺩ ﻟﻠﺘﺄﻛﺪ ﻣﻦ ﺃﻥ ﺟﻤﻴﻊ ﺍﺻﻼﺣﺎﺕ
ّ
ﻝ
��  ﻣﺎ ﻋﻠﻴﻚ ﺍ ﺍﻟﻮﺻﻮ.ﺍﻟﻼﺯﻣﺔ ﻟﺴﻴﺎﺭﺗﻚ ﺳﻮﻑ ﻳﺘﻢ ﺗﻠﺒﻴ��ﺎ
.ﻣﻮﻋﺪﻙ ﻭ �ﺴﻠﻴﻤﻨﺎ ﺍﻣﺎﻧﺔ
�ﻌﺪ ﺃﻥ ﻳﻘﻮﻡ ﺍﻟﻔ�ﻱ ﺑﻔﺤﺺ ﺍﻟﺴﻴﺎﺭﺓ �ﺸ�ﻞ ﺩﻗﻴﻖ ﻭ ﺷﺎﻣﻞ
ﺳﻮﻑ ﻳﻘﻮﻡ ﺍﺳﺕﺸﺎﺭﻱ ﺍﻟﺼﻴﺎﻧﺔ ﺑﺎﻹﺗﺼﺎﻝ ﺑﻚ �� ﺣﺎﻝ ﺍ�ﺡﺎﺟﺔ
ﻟ�ﺡﺼﻮﻝ ﻋ�� ﻣﻮﺍﻓﻘﺘﻜﻢ ﻟﻠﻘﻴﺎﻡ ﺑﺄﻱ ﺍﺻﻼﺣﺎﺕ ﺇﺿﺎﻓﻴﺔ ﻗﺒﻞ
.ﺍﻟﺒﺪﺀ ﺑﺎﺻﻼﺣهﺎ
When you visit us to service your vehicle, a dedicated
and certified Ford technician will be assigned to your
car. After the thorough check up and diagnosis, our
service advisor will get in touch with you if any
further repairs are required to get your approval prior
to performing any additional repair.

Parts Pre-picking

ﺗﺤﻀ�� ﻗﻄﻊ ﺍﻟﻐﻴﺎﺭ
%100 ﻗﻄﻊ ﻏﻴﺎﺭ ﺃﺻﻠﻴﺔ

، ﺳﻱﺘﻢ ﺗﻮﻓ�� ﺟﻤﻴﻊ ﻗﻄﻊ ﺍﻟﻐﻴﺎﺭ ﺍﻟﻼﺯﻣﺔ ﻟﺴﻴﺎﺭﺗﻚ
ﺣﻴﺚ ﺃﻧﻨﺎ ﻧﻘﻮﻡ ﺑﺘﺤﻀ��هﺎ ﻗﺒﻞ ﺯ�ﺎﺭﺗﻚ ﻟﻨﺘﺄﻛﺪ
.ﻣﻦ ﺗﻮﻓﺮهﺎ ﻣﻦ ﺃﺟﻞ ﺗﻮﻓ�� ﺍﻟﻮﻗﺖ
ﻭ �� ﺣﺎﻟﺔ ﺍ�ﺡﺎﺟﺔ ﺇ�� ﻗﻄﻊ ﺇﺿﺎﻓﻴﺔ ﻓﺈﻧﻨﺎ ﻧﺘﻌهﺪ
. ﻳﻮﻡ14 ﺑﺘﻮﻓ��هﺎ ﻟﻜﻢ ﺧﻼﻝ

100% Genuine Parts Guarantee

All the needed spare parts will be made available
for your car since we have them prepared prior to
your visit to ensure availability and timely repair.
If any additional parts are required, we are
committed to supply them within 14 days.

Repair Order Completion & Billing

ﺇﺳﺘﻜﻤﺎﻝ ﻣﺮ ﻹﺍﺻﻼﺡ ﻭ ﺍﻟﻔﻮﺗﺮﺓ
ﻧﻠ��ﻡ ﺑﺎﻟﺕﺴﻌ��ﺓ ﺍﳌﺘﻔﻖ ﻋﻠﻴﻪ
 ﺳﻮﻑ ﻧﻠ��ﻡ ﺑﺎﳌﺒﻠﻎ ﺍﳌﺘﻔﻖ ﻋﻠﻴﻪ ﻋﻨﺪ،ﻛﻤﺎ ﻭﻋﺪﻧﺎﻙ
 ﻭ ﺳﻱﺘﻢ ﺍﻟﺘﺄﻛﺪ ﺑﺄﻥ ﺟﻤﻴﻊ ﺍﺻﻼﺣﺎﺕ،ﺍﺳﺘﻼﻡ ﺍﻟﺴﻴﺎﺭﺓ
 ﻭ ﻛﻤﺎ ﺳﻮﻑ ﻳﺘﻢ.ﺍﻟﻼﺯﻣﺔ ﺗﻤﺖ ﺣﺴﺐ ﺍﻟﺘ�ﻠﻔﺔ ﺍﳌﺘﻔﻖ ﻋﻠﻴﻪ
.ﺗﻥﺒ��ﻚ ﻟﻸﻋﻄﺎﻝ ﺍﻟ�ﻱ ﻧﻮ��ﻱ ﺑﺈﺻﻼﺣهﺎ �� ﺍﳌﺴﺘﻘﺒﻞ

We stick to the repair agreement
We are committed to charge you ONLY as per
agreement. We make sure that all your
requirements and whatever we repaired are all
included according to the agreement. We will
also advise you regarding repairs needed in
future.

Bill Explanation & Vehicle Delivery

ﺷــﺮﺡ ﺍﻟﻔﺎﺗﻮﺭﺓ ﻭ �ﺴﻠﻴﻢ ﺍﻟﺴﻴﺎﺭﺓ
�ﺸﺮﺡ ﻟﻚ �ﻞ ��ﻱﺀ

ﻗﺒﻞ ﻣﻐﺎﺩﺭﺗﻚ ﺳﻮﻑ ﻧﻘﻮﻡ �ﺸﺮﺡ ﺗﻔﺼﻴ�� ﻟﻠﻔﺎﺗﻮﺭﺓ
 ﻭ �ﻌﺪهﺎ ﺳ��ﺍﻓﻘﻚ،ﻭﺃﻋﻤﺎﻝ ﺍﻟﺼﻴﺎﻧﺔ ﺍﻟ�ﻱ ﺗﻤﺖ
ﺍﺳﺕﺸﺎﺭﻯ ﺍﻟﺼﻴﺎﻧﺔ ﻻﺳﺘﻼﻡ ﺳﻴﺎﺭﺗﻚ ﺍﻟ�ﻱ ﺗﻢ ﻏﺴﻴﻠهﺎ ﻭ
.ﺗﺤﻀ��هﺎ ﻟﻼﺳﺘﻼﻡ ﻗﺒﻞ ﺣﻀﻮﺭﻛﻢ

We explain everything.

Before your collection of the car, we will explain
all the repairs that were carried out, all the parts
that were replaced, as well as any additional
remarks to note. After that, our service advisor
will escort you to the service bay to collect your
car that have been cleaned and washed before
your arrival.

Follow Up Quality Check

ﺍﺗﺼﺎﻝ �ﻌﺪ ﺍﻟﺼﻴﺎﻧﺔ
 هﻮ ﺭﺿﺎﻙ ﺍﻟﺘﺎﻡ... هﺪﻓﻨﺎ

، ﻟ�ﻲ ﻧﺘﺄﻛﺪ ﻣﻦ ﺣﺼﻮﻟﻜﻢ ﻋ�� ﺃﻓﻀﻞ ﺧﺪﻣﺔ
ﺳﻨﻄﻠﺐ ﻣﻨﻜﻢ ﺗﻘﻴﻴﻢ ﺍ�ﺥﺪﻣﺔ ﻟﻀﻤﺎﻥ ﺟﻮﺩﺓ
 ﺃﻳﺎﻡ ﻟﻠﺘﺄﻛﺪ5  ﻭ ﺳﻱﺘﻢ ﻻﺍﺗﺼﺎﻝ ﺑﻜﻢ ﺧﻼﻝ،ﺻﻼﺡ
.ﻣﻦ ﺭﺿﺎﻛﻢ ﺍﻟﺘﺎﻡ

Our goal is …. your Total Satisfaction

To ensure the best service delivery, we will
contact you for feedback to evaluate the
quality of the service rendered and your
satisfaction. We will call you within 5 days to
ensure that your Total Satisfaction was met.

 هﻮ ﺭﺿﺎﻙ ﺍﻟﺘﺎﻡ... هﺪﻓﻨﺎ
Our goal is …. your Total Satisfaction

ﺿﻤﺎﻥ ﺟﻮﺩﺓ ﺍﻟﺼﻨﻊ
ﺷﺮﻭﻁ ﺳﺮ�ﺎﻥ ﺿﻤﺎﻥ ﺟﻮﺩﺓ ﺍﻟﺼﻨﻊ:

�ﺸ��ﻁ ﻟﺴﺮ�ﺎﻥ ﺿﻤﺎﻥ ﺟﻮﺩﺓ ﺍﻟﺼﻨﻊ ﻋ�� ﺍﻟﺴﻠﻌﺔ ﺃﻥ ﻻ ﻳﻜﻮﻥ ﺍﻟﻌﻴﺐ ﺃﻭ ﺍﻟﻌﻄﻞ �ﺴﺏﺐ ﺳﻮﺀ
ﺇﺳﺘﺨﺪﺍﻡ ﳌﺴ��ﻠﻚ ،ﺃﻭ ﻋﺪﻡ ﺇﻟ��ﺍﻣﻪ ﺑﺘﻌﻠﻴﻤﺎﺕ ﻹﺍﺳﺘﻌﻤﺎﻝ ،ﻭ ﺍ�ﺡﻮﺍﺩﺙ ،ﺃﻭ ﻷﺍﻋﻤﺎﻝ ﺍﻟﺘﺨﺮ�ﺏﻴﺔ،
ﺃﻭ ﺃﻋﻤﺎﻝ ﺍﻟﺼﻴﺎﻧﺔ ﺍﻟﻐ�� ﻣﻄﺎﺑﻘﺔ ﻟﺘﻮﺻﻴﺎﺕ ﳌﻨﺘﺞ  ،ﺃﻭ ﻹﺍهﻤﺎﻝ �� ﺇﺟﺮﺍﺀ ﺍﻟﺼﻴﺎﻧﺔ ،ﻭﻱﺴﺮﻱ ﺫﻟﻚ
ﺃﻳﻀﺎ ﻋ�� ﺿﻤﺎﻥ ﺍﳌﻨﺘﺞ.
•ﺍﳌﺮﺟﻊ) :ﻭﺯﺍﺭﺓ ﺍﻟﺘﺠﺎﺭﺓ ﻭﺍﻟﺼﻨﺎﻋﺔ  /ﺍﺣ�ﺎﻡ ﺗﻘﺪﻳﻢ ﺍﻟﺼﻴﺎﻧﺔ ﻭﺗﻮﻓ�� ﻗﻄﻊ ﺍﻟﻐﻴﺎﺭ ﻭﺿﻤﺎﻥ ﺟﻮﺩﺓ ﺍﻟﺼﻨﻊ ﺍﳌﺎﺩﺓ ﺍ�ﺥﺎﻣﺴﺔ ﻋﺸﺮ(
http://www.mci.gov.sa/en/LawsRegulations/SystemsAndRegulations/SystemOfCommerci
alAgencies/Pages/34-13.aspx

Manufacturer Warranty
Factory Warranty Validation Terms:
To ensure the coverage of factory warranty, it is essential that the defect or fault isn’t a result
of the customer’s misuse, or not abiding by the user guide instructions, or accidents, or acts
of sabotage, or maintenance work that is not conforming with the recommendations of the
manufacturer, or negligence to perform maintenance according to manufacturer’s
recommendations.
Reference: (Ministry of Commerce & Industry - Terms of Provision of Maintenance, Spare Parts & Quality Warranty Article # XV)
http://www.mci.gov.sa/en/LawsRegulations/SystemsAndRegulations/SystemOfCommercialAgencies/Pages/34-13.aspx

ﺃﻭﻗﺎﺕ ﺍﻟﻌﻤﻞ:
ﻣﻦ ﺍﻟﺴﺏﺖ ﺍ�� ﺍﺭ�ﻌ ـ ـ ـ ـ ـ ــﺎﺀ

Work Time:

Saturday to Wednesday

ً
ﺻﺒﺎﺣﺎ ﺣ�ﻯ  5:30ﻣﺴﺎﺀً
ﻣﻦ 7:30

From 7:30 AM to 5:30 PM

ﻭﻗﺖ ﺍﻟﺮﺍﺣ ـ ـ ـ ـ ــﺔ

Break time

ً
ﻣﻦ  12:00ﺍ��  1:00ﻇهﺮﺍ

From 12:00 PM to 1:00 PM

ﺍ�ﺥﻤﻱﺲ ﻭ ﺍ�ﺝﻤﻌﺔ )ﻋﻄﻠﺔ(
Thursday & Friday .. Days off

PLEASE CONTACT US:

By SMS :
By WhatsApp:

By calling :

: ﻟﺮﺟﺎﺀ ﺍﻟﺘﻮﺍﺻﻞ ﻣﻌﻨﺎ ﻋ�� ﻵﺍ�ﻲ

0507 333 657
0535 599 916
9 2000 2999

:ﺑﺈﺭﺳﺎﻝ ﺭﺳﺎﻟﺔ ﻧﺼﻴﺔ
:ﺑﺈﺭﺳﺎﻝ ﺭﺳﺎﻟﺔ ﻭﺍ�ﺲ

:��ﺑﺎﻻﺗﺼﺎﻝ ﻋ

customercare@aljazirahford.com
Or visit the nearest branch in your area.
ﺃﻭ ﺗﻔﻀﻞ ﺑﺰ�ﺎﺭﺓ ﺃﻗﺮﺏ ﻓﺮﻉ ﻟﻚ

 هﻮ ﺭﺿﺎﻙ ﺍﻟﺘﺎﻡ... هﺪﻓﻨﺎ
Our goal is …. your Total Satisfaction

