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When you buy a GMC, you don’t just take home a new vehicle. You also enjoy
the peace of mind that makes driving your GMC a pleasant experience.

MIDDLE EAST VEHICLE TESTING

Every GMC is tested in the region, so we know it can withstand the climate. Then, before launch,
we check and double-check every inch of the vehicle for optimal performance. GMC specifically
develops many of its features—including its air conditioning, engine cooling systems, and
paint—to perform in tough conditions. The result is a vehicle you can depend on.

BUMPER TO BUMPER 3-YEAR / 100,000 KM WARRANTY *

Every GMC comes with a comprehensive 3-year/100,000 km warranty to cover any eventuality.
So wherever you are in the Middle East, you can be sure that any malfunction from defects in
materials or workmanship will be taken care of.

COURTESY VEHICLE PROGRAM **
GMC strives for your convenience. In the unlikely event of a warranty repair involving extended
repair times, you may be offered a suitable courtesy vehicle for your convenience.

MAINTENANCE PLEDGE
Our Maintenance Pledge is simple: every visit you make to a GMC dealer service center will be a
satisfying one. Here’s why:

e Our service and maintenance pricing is transparent, competitive, and comes with no hidden
charges. You'll know up front how much it costs to maintain your vehicle throughout its
warranty period.

e Our cost of maintenance is extremely competitive, and our service is second to none. Regular
maintenance of your GMC at a GMC dealer service center will ensure it retains the highest
possible resale value.

e For a scheduled maintenance service booked under appointment we guarantee same-day
delivery of your vehicle—in most cases, while you wait.

ROADSIDE ASSISTANCE ***
Driving a GMC entitles you to free emergency roadside assistance and recovery 24 hours a day,
365 days a year, wherever you are in the Middle East, for a period of 4 years.

GMC PARTS
GMC'’s region-wide dealer network is supported by a well-stocked parts distribution center,
ensuring constant availability of parts to keep your vehicle on the road.

GMC parts are priced to ensure low cost of maintenance and at the same time guarantee that
you get genuine parts at competitive prices.

GMC CERTIFIED PRE-OWNED VEHICLES
All of our certified pre-owned vehicles come with the confidence of:

e A 110+ point quality inspection
e A minimum 12-month warranty
e 24-hour roadside assistance
e A 7-day exchange option***

GMC CUSTOMER ASSISTANCE
Should you have any questions or concerns, our Customer Communications Center can take
care of them. Simply email us at customerservice@GMCArabia.com or call +20(2) 3827-2817.

Visit GMCArabia.com for more details.

* Conditions apply. Refer to the warranty booklet supplied with your GMC for the complete warranty policy.
** Conditions apply.
*** Not available in all countries.
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