
PRE-CONTRACT CREDIT INFORMATION

(Standard European Consumer Credit Information)
1. Contact Details

Creditor.

Address.

Web address.

Klarna Bank AB (publ) (“Klarna”)

Sveavägen 46, 111 34 Stockholm, Sweden

https://www.klarna.com/uk

2. Key features of the credit product

The type of credit. Running-account credit

The total amount of credit.

This means the amount of credit to be provided under the proposed credit agreement or the credit limit.

We will determine your credit limit when we open your account (“Klarna Credit Account” or “your/the Account”)

and give you notice of it. We will review your credit limit from time to time.  We may increase your credit limit from time

to time and will notify you of any change. If you do not want us to increase your limit without your request, you can tell

us not to. We may also assess your eligibility for a credit limit increase when you ask to make a purchase with your

Account that would take you over your current credit limit. We may also reduce your credit limit but not so as to take it

below the outstanding balance on the Account. We will notify you of a reduction in your credit limit before it takes ef-

fect.

How and when credit would be provided. You may use your account to make purchases from online suppliers who accept this payment method.

The duration of the credit agreement. The Agreement has no fixed duration and will continue until it is terminated by you or us.

Repayments. You must pay at least the minimum payment (“Minimum Payment”) towards repayment of the full balance on your Ac-

count each month. The Minimum Payment will be the total of

a) the higher of (i) the sum of a) 1% of the total balance of all Purchases on your Account + Purchase

interest or any Minimum Charge for the period to which the statement relates (see section 3 below)

and b) any Late Payment Fees, Paper Statement Fees, Debt Collection Fees and interest on such

fees incurred in that period;

b) Or; £5 up to the total outstanding balance on your Account.

“Purchase Interest” is the interest incurred on the daily balances outstanding during each billing period. The Standard

Rate (18,9 %) is charged on the balance outstanding of all purchases that are not Special Purchases. Special Pur-

chases are purchases for which we charge a reduced rate of interest or no interest for particular period or that are

subject to other terms that affect the way you repay the credit.

There will be a minimum charge of £1 per month.

Alternatively, you can pay the “Interest-saver Payment”. This will allow you to avoid paying interest on any Buy Now,

Pay Later Purchases for which the Buy Now, Pay Later Period is ending, and to preserve preferential interest rates for

the balances of any other Special Purchases you may have on your Account. The amount of the Interest-saver Pay-

ment will be equal to:

a) The full balance of any Buy Now, Pay Later Purchases for which the Buy Now, Pay Later Period is ending

b) The planned payment(s) for any Planned Payment Purchase(s)

c) The higher of

(i) The sum of;

a. 1% of the total balance outstanding on your Account for Purchases other than any Buy Now, Pay Later Purchases

and Planned Payment Purchases + Purchase Interest other than Purchase Interest for any Planned Payment Pur-

chase(s) or any Minimum Charge for the period to which the statement relates; and

b. any Late Payment Fees and Paper Statement Fees, Debt Collection Fees or interest on such fees incurred in

that period;

(ii) OR; £5

The Interest-saver Payment or the Minimum Payment must reach your Account by the due date on the monthly state-

ment we will send you. If you fail to make the Minimum Payment, we will charge a late payment fee of up to £ 12.

Your repayments will pay off what you owe in the following order. We will apply any payment into the Account as follows:

1) First, in paying any overdue Minimum Payments from earlier billing periods;

2) Then in meeting any Minimum Payment then due;

3) Then in paying the difference between any Minimum Payment then due and any Interest-saver Payment then due,

including any Purchase Interest or any Minimum Charge; and

4) Then in making an early repayment.

We will allocate so much of any payment into the Account as does not exceed the amount required to meet any Min-

imum Payment then due:

1) first in paying any Minimum Charge, Late Payment Fee, any Paper Statement Fee, any Debt Collection Fee and

any interest on any Fees;

2) then in or towards paying any Planned Payment Purchase payments then due, so that the payment is allocated to-

wards Planned Payment Purchases with higher interest rates before Planned Payment Purchases with lower interest

rates; and

3) then in or towards repaying the balance outstanding in respect of all Purchases other than Buy Now, Pay Later

Purchases for which the Buy Now, Pay Later Period has not yet come to an end.

Then we will allocate the amount by which any payment into the Account exceeds any Minimum Payment then due,

up to the amount of any Interest Saver Payment then due:

4) First, in repayment of the remaining outstanding balance of any Buy Now, Pay Later Purchase for which the Buy

Now, Pay Later Period is ending on the date of the payment or between the date of the payment and the date of the

next monthly statement;

5) then in repayment of the remaining balance of any Planned Payment Purchase payments then due so that Planned

Payment Purchases with higher interest rates are paid off before Planned Payment Purchases with lower interest

rates.

Lastly we will apply the amount by which any payment into the Account exceeds the amount of any Interest-saver

Payment then due:

1) First in repaying the balance outstanding in respect of all Purchases other than Special Purchases;

2) then in repaying the balances outstanding for interest-bearing Special Purchases, so that balances for Purchases

with higher rates of interest are paid off before balances for Purchases with lower rates of interest; and

3) then in repayment of any Buy Now, Pay Later Purchases for which the Buy Now, Pay Later Periods have not come

to an end.

4) Subject to the order set out above, earlier Purchases will be repaid before later Purchases and Purchases which

have been shown on a monthly statement will be paid before those which have not yet been shown on a monthly

statement.

The amount of the Interest-saver Payment will be equal to:

a) The full balance of any Buy Now, Pay Later Purchases for which the Buy Now, Pay Later Period is ending

b) The planned payment(s) for any Planned Payment Purchase(s)

c) The higher of (i) The sum of; a) 1% of the total balance outstanding on your Account for Purchases other than any

Buy Now, Pay Later Purchases and Planned Payment Purchases + Purchase Interest other than Purchase Interest

for any Planned Payment Purchase(s) or any Minimum Charge for the period to which the statement relates; and b)

any Late Payment Fees and Paper Statement Fees, Debt Collection Fees or interest on such fees incurred in that

period; (ii) Or; £5

The total amount you will have to pay.

This means the amount you have borrowed plus interest and other costs.

If you were to use your Account to make a purchase of £1,200 on the date when the agreement was made and you

were to repay that amount by equal monthly payments, together with the interest payable on each monthly payment

date, the total amount payable would be £1,326.37, assuming that the Standard Rate of interest applied (see section

3 below) and there was no change in the Standard Rate

3. Costs of the credit



The rates of interest which apply to the credit agreement. Interest is charged on standard purchases at the standard rate of 18.90 % per annum.

We may change the interest rates and/or fees or charges payable under your Agreement (other than a promotional

rate or terms applying to any Special Purchase which you have made) and we may make any other change to the

terms of the Agreement in a manner that may be to your disadvantage for any of the reasons set out below: a. to take

account of any change in the cost of providing credit to you, including a change in our costs of borrowing toenable us

to provide credit to our customers; b. to take account of any other change that affects us, if it is fair to pass on its im-

pact to you; c. to reflect the cost of any system (such as IT or accounting) or product development;

d. due to a change in law, regulation, code or industry guidance that applies to us including a requirement of a court,

ombudsman or similar body, or an undertaking we give to a regulator.

We will give you at least 30 days’ notice of any change to the interest rates and/or fees or charges payable under

your Agreement or of any other change that may be to your disadvantage. If you do not want a change to the interest

rates, fees or charges payable under your Agreement or any other change that would be to your disadvantage to take

effect, you may contact us within 60 days after you receive notice of our intention to make such a change to let us

know that you want to close your Account. Your Account will then be closed, so that you may not use it to make any

further purchases, but you will be able to repay any balance that is already outstanding under the Agreement in ac-

cordance with the terms of the Agreement as they applied before the change and without being affected by the

change.

Annual Percentage Rate of Charge (APR).

This is the total cost expressed as an annual percentage of the total amount of credit.

The APR is there to help you compare different offers.

18.9%.  The APR is calculated upon the basis of assumptions that you will use your Account to make a purchase of

£1,200 on the date when the agreement is made. You will repay that amount by equal monthly payments, together

with the interest payable on each monthly payment date, the Standard Rate of interest will apply, and there will be no

change in the Standard Rate. You may actually use your account in different ways from this and the APR might be

higher if it was calculated in accordance with the way in which you actually use your Account.

Related costs

Any other costs deriving from the credit agreement. There will be a minimum charge of £1 per month, so that if the interest incurred on the daily balances outstanding for

Purchases during the period to which the statement relates is less than £1 for any month, taking into account any in-

terest charged at the Standard Rate as well as any interest charged at a special rate for a Special Purchase, there will

be a charge equal to the amount required to take the total amount of interest charged for that month up to £1 (“Minim-

um Charge”). The Minimum Charge will not apply to zero balances.

Conditions under which the above charges can be changed.

Costs in the case of late payments.

Klarna may vary the minimum charge rates to reflect changes in its costs by giving 60 days written notice.

A late payment fee of up to £12 is payable each time you do not make your monthly Minimum Payment by the due

date. You will also have to pay all reasonable costs, including legal advisers’ fees that we incur in collecting amounts

you owe.

Consequences of missing payments. If you miss payments and fail to comply with a default notice that requires you to bring your payments up to date, we

may demand immediate repayment of the outstanding balance. We may report any missed or late monthly payments

to credit reference agencies, which may make obtaining credit more difficult or expensive. Missing payments could

also result in legal action being taken against you, by us or a third party, to recover the debt. You will have to pay

reasonable costs incurred by the debt collection agency for this purpose.

4. Other important legal aspects

Right of withdrawal. You have a right to withdraw from the Agreement without having to give any reason. To exercise your right of with-

drawal you must give notice of your intention to withdraw from the Agreement before the end of 14 days beginning

with the day after the day on which you receive a copy of the Agreement signed by us, unless you have received an

earlier copy, in which event the 14 day period will begin on the day after you the day you receive our written confirma-

tion that the Agreement has been made on the same terms as set out in the earlier copy. You must give notice of

withdrawal by telephone or in writing to our business address or by email (please see our contact details at the begin-

ning of this Agreement).

Early repayment. You have the right to repay the credit early at any time in full or partially.

Consultation with a Credit Reference Agency. If we decide not to go ahead with the credit agreement on the basis of information from a credit reference agency, we

must inform you that our decision has been reached on the basis of information from a credit reference agency and

give you the particulars of the agency when informing you of our decision.

Right to a draft credit agreement. You have the right, upon request, to obtain a copy of the draft credit agreement free of charge, unless at that time we

are no longer willing to proceed to the conclusion of the credit agreement with you.

5. Additional information in the case of distance marketing of financial services

(a) concerning the creditor.

Registration number. Klarna Bank AB (publ) is registered under number 536065 in the Financial Conduct Authority’s register and under

number 556737-0431 in the register of companies which have the permission of Finansinspektionen (the Swedish fin-

ancial services authority) to provide financial services.

The supervisory authority. Financial Conduct Authority and Finansinspektionen (the Swedish regulatory authority).

(b) concerning the credit agreement.

The law taken by the creditor as a basis for the establishment of relations with you before the conclusion of the credit

agreement.

English law

The law applicable to the credit agreement and/or the competent court. The agreement is to be governed by English law and subject to the non-exclusive jurisdiction of the courts of England

and Wales.  If you are a resident of Northern Ireland, you may bring proceedings in Northern Ireland.  If you are a res-

ident of Scotland, you may bring proceedings in Scotland.

Language to be used in connection with the credit agreement. English

(c) concerning redress.

Access to out-of-court complaint and redress mechanism. If you have a complaint, you should, in the first instance, contact customer.service@klarna.co.uk.  If we do not resolve

your complaint to your satisfaction, you have the right to refer it to the Financial Ombudsman Service, which you may

do by calling 08000234567, 03001239123 or emailing  complaint.info@financial-ombudsman.org.uk or writing to The

Financial Ombudsman Service, Exchange Tower,

London E14 9SR.


