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PUPKEWITZ GROUP – A LEGACY 
ROOTED IN NAMIBIA
Grounded in a rich history of entrepreneurship, the Pupkewitz Group is one of the oldest family-owned businesses in Namibia and a recognised 
contributor to key sectors of the Namibian economy. 

The Pupkewitz Group was founded on the pillar of ‘Customer Satisfaction Through Service Excellence’ and is uniquely positioned by its diverse 
and decentralised business outlets. It has a national footprint, spanning from Oranjemund to Katima Mulilo and Gobabis to Walvis Bay, creating 
exciting career opportunities and attractive benefits for its ± 1 800 employees.
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PUPKEWITZ GROUP – A LEGACY 
ROOTED IN NAMIBIA
Pupkewitz Motors has been opening showrooms around the country since 1954 and we can proudly say that we are the biggest volume 
distributor of new vehicles in Namibia. Famous for our customer satisfaction and the service excellence legacy that is embodied by the 
Pupkewitz Group, Pupkewitz Motors is an icon in the Namibian motor industry. 

We boast the best online catalogue of passenger, light and heavy commercial vehicles in the country and offer unrivalled service via a network 
of 23 New & Pre-owned vehicle dealerships.

We proudly associate ourselves with the world’s leading automotive brands including Toyota, Lexus, Volkswagen, BMW, Nissan, Datsun, Honda, 
GWM, Haval, Hino Trucks and Nissan Forklift. Our Pupkewitz Auto division offers top-quality pre-owned vehicles with low mileage. Our Service 
and Parts division provides quality parts and an unparalleled standard of service.

The Pupkewitz Goldwagen division is the most recent addition to our comprehensive automotive services offering, supplying an extensive range 
of quality and affordable genuine spare parts. Through our Accessory Fitment Centre (AFC) we offer customers the most powerful selection of 
high-strength, purposed 4x4 accessories available to make sure that our customers are prepared for even the most challenging road conditions. 

3 PUPKEWITZ MOTORS COMPANY PROFILE

PUPKEWITZ MOTORS – AN ICON 
IN THE NAMIBIAN MOTOR INDUSTRY
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OUR VALUE 
PROPOSITION
Pupkewitz Motors currently partners with ten global vehicle brands 
and operates from over 20 locations around the country. Our team of 
more than 600 motivated employees embodies excellence, dedication 
and a willingness to move forward. With a hunger for innovation, the 
Pupkewitz Motors brand continues to strive for progress while staying 
true to our value proposition: 

• Delighting people is our business. This philosophy is based on four   
 pillars: 

- Prices: Competitive prices for vehicles of high quality offered in   
 response to consumer preferences. 

- Warranty: All vehicles are covered by franchise warranties. 

- Fairness: Should a complaint arise, it should be resolved promptly & fairly. 

- Service: Customers’ interests are protected by highly trained personnel 
 available to advise customers on product choice and use. 

• Attracting commitment to our values and energise people 

• Establishing a standard of business excellence 

• Creating meaning in employees’ lives 

• Bridging the present to the future 

• Always looking for better ways

Committed to people development as part of the social progression 
of Namibians, Pupkewitz Motors has offered various training 
programmes in recent years, spending as much as N$2.5 million and 
empowering as many as 800 people. 

Most recently we signed an Apprenticeship Memorandum of 
Agreement with the Namibia Training Authority (NTA). The aim of the 
programme is to enhance access to training opportunities, address 
youth unemployment, increase productivity and improve national 
economic competitiveness.

The apprenticeship training programme is based on a dual vocational 
training system, whereby apprentices attend classes at accredited 
training institutions and receive on-the-job training at Pupkewitz 
Motors.

Apart from dealerships running their own corporate social responsibility 
programmes, Pupkewitz Motors is also proudly associated with the 
Pupkewitz Foundation, the social investment arm of the Pupkewitz 
Group. 

The Pupkewitz Foundation continues to build towards an increasingly 
well-educated and healthy nation through deliberate partnerships 
with government and reputable non-profit organisations whose 
development goals focus on viable, innovative and sustainable 
solutions to national priorities.

INVESTING 
IN THE 
FUTURE
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PUPKEWITZ MOTORS



New Vehicles
Buying a new car is not an easy decision. A new car is an 
expensive asset. It needs to perform to expectation and have 
a respectable lifespan. At any one of our 17 Pupkewitz Motors 
dealerships you will find our team ready to assist you with this 
important step.

The best brands
At Pupkewitz Motors we are proudly partnered with top 
international vehicle manufacturers and our dealerships offer 
some of the most trusted brands in the world. Our vehicles 
are all different; offering everything from high performance to 
extreme heavy lifting and incredible fuel economy. One thing 
they have in common is a proven track record of excellence.

The full service
Take advantage of our more than 50 years’ experience in the 
motor industry. Talk to our knowledgeable staff to find the car 
that is right for you. We are committed to being helpful and 
accommodating. With Pupkewitz Motors, buying a new car is as 
simple as can be.

Pre-Owned Vehicles
One of the great benefits of operating a large branch network is 
being able to match the needs of our customers. Sometimes you 
can find exactly what you have been looking for in our extensive 
catalogue of pre-owned vehicles.

The widest selection
With pre-owned dealerships across the country, Pupkewitz 
Motors selection of pre-owned cars is one of the largest in the 
country. 

Search our comprehensive online catalogue from the comfort of 
your home to find the vehicle that suits your needs, whether you 
are looking for speed, economy, practicality or utility. 

Quality guaranteed
Our pre-owned cars are all held to the highest standard of 
quality control. Rigorous inspection ensures that you can count 
on the quality of your purchase. 

We do not compromise on safety.
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Financing
Once you have found the vehicle of your 
dreams, Pupkewitz Motors Finance and 
Insurance (F&I) will make applying for vehicle 
finance as easy as changing gears. 

Our banking partners include FNB, Wesbank, 
Bank Windhoek, Standard Bank, Nedbank and 
Agribank. 

With our help, you can have your car financed 
by established financial service providers in no 
time.
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Your vehicle is an important asset. To make sure that it has the longest lifespan and maintains the highest safety standard, it is critical 
to service it regularly in compliance with the prescribed service intervals. At Pupkewitz Motors we make this process easy.

Expert service
With decades of experience, our highly trained Service Centre technicians know exactly how to take care of your car. We use modern 
facilities to ensure that no inch of your vehicle is left unchecked. If you need a new part or multiple parts, our Service Centres are able 
to source genuine parts immediately.

Convenience is key
At all of our Pupkewitz Motors dealerships we make servicing your car as convenient as possible. We have 18 fully equipped Service 
Centres throughout the country including Windhoek, Otjiwarongo, Tsumeb, Rundu, Ondangwa, Oshakati, Walvis Bay and Swakopmund.
 
Warranty
We offer a one-year, unlimited-kilometre warranty on all genuine parts fitted or sold over the counter. All service or repair work is 
covered by a warranty of six months or 10 000 kilometres.
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SERVICE & PARTS
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By carefully selecting key brands we have managed to keep our reputation as specialists. Customers know Goldwagen for stocking 
items that are not available elsewhere. We proudly boast over 30 000 different product items, comfortably making us the leaders in 
theaftermarket parts industry.

GOLDWAGEN VEHICLE 
REPLACEMENT PARTS

In the market we soon acquired a reputation as Volkswagen specialists. After acquiring this reputation as specialists in Volkswagen 
parts the market opportunity presented itself in expanding to other motor vehicle brands in this niche market. After securing some key 
partners, the following brands were also developed:
1992 – VW
1997 – Audi
2005 – Opel
2007 – BMW
2008 – Mercedes Benz 2009 – Mini
2012 – Toyota & Chevrolet 2014 – Renault
2016 – Ford & Mazda 2017 - Nissan
2018 - Hyundai & Kia
2018 - Landrover & Volvo
2019 - Jeep

Quality Vehicle Replacement Parts
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Accessory Fitment Centre (AFC) is a wholesaler, retailer and fitment centre 
situated in Ruhr Street in Windhoek’s Northern Industrial area. 

We specialise in high-quality, vehicle-specific lifestyle and off-road accessories, 
offering leading and well-renowned brands. 

AFC is the sole distributor of the Ironman 4x4 range since August 2018 
and supplies to all Ironman 4x4 dealers across Namibia. 

We are the agent for Beekman fibreglass canopies, Rhinoman aluminium 
canopies as well as CTEK. 

Other popular brands and accessories on offer include RSI steel canopies, Takla 
seat covers, Escape Gear seat covers, Gobi-X accessories, Outback Extreme 
accessories, Front Runner accessories, Rhino 4x4 accessories, Rhino bar 
accessories, SYCOR stainless steel accessories, Suntek Vehicle Window and 
Paint Protection Film, Planetron accessories, as well as Poly-lining for pick-up 
load beds.

ACCESSORY
FITMENT CENTRE

11



COMPANY PROFILE


