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Wow what a winter and spring it’s been; we’re sure you are as glad 
as we are that summer is on the way. To celebrate the start of the 
new season, we are launching our first ever Birchwood newsletter, 
bringing you all the latest news about our teams and what they’ve 
been up to. We hope you enjoy seeing some new and some familiar 
faces and finding out what we have been up to so far this year. 
Don’t forget you can always catch up with us via our social media 
channels; it would be great to see some photos of you out and 
about enjoying the sunshine. 

INSIDE THIS EDITION:
• Latest Charity and Fundraising Events
• Accreditations
• Kit your car out for Summer
• Meet the team at Eastbourne ŠKODA
• Upcoming vehicles

• Have you seen us out and about?
• Car tips for this Summer
• Motability at the Birchwood Group
• A night of stars
• General Data Protection Regulation

TAKE A
LITTLE TIME
to smile

““



For those who weren’t aware, our 
company charity of choice here at 
the Birchwood Group is the local 
St Wilfrid’s Hospice in Eastbourne. 
Providers of specialist end of life care, 
the St Wilfrid’s Hospice do incredible 
work in our local community and are 
only a stone’s throw away from our 
Eastbourne dealerships and head 
office.

We love to add the “fun” into 
“fundraising”, after all fun is one of 
our five company values. Over the 
years we’ve held all kinds of events 
and activities from taking part in the 
St Wilfrid’s Pancake race (where we 
narrowly missed out on first place!), 
to our own dress-down day and the 
fan-favourite cake sale which uncovers 
star bakers throughout the company 
such as Liz in Accounts and Ellie in 
Mitsubishi.

We have loads planned throughout the 
rest of the year; you can keep up to 
date with all our activity by following us 
on Facebook, Twitter, Instagram or 
YouTube.
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LATEST CHARITY AND
FUNDRAISING EVENTS

IN AID OF



Ross Gibson (on the right) Dom 
Meakins (on the left)
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Luke Potter (on the right)Rob Toal (on the left)

Well done everyone for all your hard work and commitment here at Birchwood..
We look forward to many more successes in 2018!Alastair Weston - Achieving 100% 

in his ŠKODA Management 
Accreditation, the first person to 
achieve this score.

Congratulations to all four of 
these brilliant Sales Executives, 
for being awarded for their 
excellent customer service!

ACCREDITATIONS
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With summer fast approaching, 
days are getting longer and 
there’s more time for activities 
and days out. Prepare and 
protect your car ahead of any 
adventure knowing you’ll be 
ready for whatever journey the 
sun takes you on. 

At the Birchwood Group, we 
offer a variety of accessory packs 
across the range of each of the 
franchises we represent. From 
protection packs to bike racks, 
we have a large selection to 
choose from. 

Getting out and about can 
sometimes be messy business, 
that’s why it’s always good idea to 
get protection for your pride and 
joy. With a range of rubber mats 
and boot liners you can shield 
the interior of your vehicle from 
getting muddy or dirty using the 
protection pack. 

The summer may mean longer 
walks and new adventures with 
your furry friend. Not only can 
you keep your pet safe but you 
can also keep your car in tip-
top condition with our range of 
pet packs. With boot liners, dog 
guards and bumper protectors 
available to keep you and your 
best friend happy making those 
journeys in your car a lot easier. 

For those of you that like to make 
the most of the great outdoors, 
take advantage of our bike packs, 
which are available across Ford, 
Kia, ŠKODA and Mitsubishi 
vehicles, so you can enjoy 
stress-free days out on your bike.

For more information on the 
accessory packs available from 
the Birchwood Group speak to 
one of our helpful team or visit us 
in branch today! Where will your 
next adventure take you?

KIT YOUR CAR OUT 
FOR SUMMER
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Keeping in theme with ŠKODA’s 
new ambassador for the New 
ŠKODA Karoq Paloma Faith,  
our sales team here at Birchwood 
ŠKODA have all shared with us 
what their inner ŠKODA is and why.

MEET THE TEAM AT 

EASTBOURNE ŠKODA

I think I am like a Kodiaq 
I have a strong presence 
wherever I am sometimes 
with a touch of arrogance 
(meaning the size of the car 
and its road presence) but I 
also care for the one’s I love 
by giving them security and 
safety.

My favourite ŠKODA I have 
ever had has to be my wife’s 
Octavia VRS in Meteor Grey 
this car had all the features 
needed for our ever growing 
family, a huge boot, Sat Nav 
and DAB to keep everyone 
happy but it still took me 
back to when I enjoyed a fast 
responsive well-handled car 
just like myself haha!! 

I loved the sporty appearance 
and its exterior colour as it 
was so different to others on 
the road it made me stand 
out and was such a great 
car!!

Alastair Weston

I would see myself as a 
ŠKODA Octavia VRS as for 
me family is everything. The 
Octavia sums up what is the 
perfect family car from its 
enormous interior space, all 
the way down to its practical 
“Simply Clever” features. 
Whilst this is the foundation 
upon which the Octavia is 
built, the VRS is a completely 
different beast that allows 
you to unleash fun for all the 
family. With a 0-60 time of 
6.6 seconds this really is the 
ultimate school run machine.

Connor Barclay

I would be the Kodiaq as I 
have a big presence on the 
road and the showroom!

Daniel Harman-WilsonI’d describe myself as a 
Karoq as I’ve not been here 
very long but I’ve made a big 
impression with everyone!

Dominic Hart

I would definitely be a Fabia 
Monte Carlo, I still have my 
youthful looks just no longer 
the speed and agility of my 
end of line Fabia VRS days.

Sharif Ebrahim
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It’s always good when you have something to look forward to. In this case, upcoming vehicles 
are the thing that most are talking about!

When it comes down to new vehicles that haven’t been released yet it’s common to become 
eager for their arrival, some may research and some may want to look at new eye-catching 
photos. If you’re reading this you’ve come to the right place for information and snaps of the 
exciting new models that will be coming soon to the Birchwood Group in 2018.

At 12pm on 10th April 2018 Ford 
unveiled the all-new Ford Focus to 
the world and press in London. Giving 
everyone a glimpse on the cars they have 
been spending so much time working on 
and it was definitely worth the wait as 
Ford are calling the all-new Ford Focus 
their “best car yet”.

The stunning all-new Ford Focus has 
now been unveiled for everyone to see. 
With a totally new design the all-new 
Ford Focus oozes comfort and space with 
a new and exciting driving experience 
that is complimented by top of the range 
technology. 

Ford have created multiple derivatives 
of the all-new Ford Focus ranging from 
the Titanium, ST Line, Vignale and the 
first Active Crossover. All of which will 
make a huge impact on the mid-sized car 
category.

All-New Ford Focus

COMING
SOON

upcoming vehicles

The exciting new third-generation Kia 
Ceed is coming soon to the Birchwood 
Group.

First announced at the Geneva Motor 
Show in March 2018, the highly 
anticipated new model comes with the 
latest automotive technology, athletic 
new exterior, sophisticated new interior 
and is available as a hatchback and 
sportswagon.

Tailor your drive with selectable modes 
giving you a better response depending 
on weather or terrain, and more 
importantly putting the fun back into 
driving. With a new suspension system 
providing immediate and agile handling 
and with a variety of powertrains on offer, 
the new third-generation Kia Ceed is set 
to provide an enjoyable ride.

New Kia Ceed

COMING
SOON
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The new Mitsubishi Shogun Sport is 
coming to deliver everything you’d 
expect from the Mitsubishi and Shogun 
name.

Linking cutting-edge technology and 
genuine toughness together, the new 
Mitsubishi Shogun Sport is built to 
tackle everything ranging from urban 
streets to the world’s most hard-hitting 
terrains. 

With a sleek new appearance and 4x4 
capabilities, the new Mitsubishi Shogun 
Sport can conquer any conditions it is 
faced with, add it’s incredible pulling 
power and with enough room to seat 7 
passengers, this new model is built for 
adventure.

New Mitsubishi 
Shogun Sport

COMING
SOON

The new ŠKODA Fabia is set to arrive at 
the Birchwood Group in late summer.

The popular small car will now boast 
even greater appeal thanks to restyled 
front and rear sections, the introduction 
of LED head and rear lights as well as 
a refined interior. Lively and efficient 
1.0 petrol engines, as well as additional 
assistance systems underline the 
sophisticated character of the new 
ŠKODA Fabia.

Featuring the new infotainment 
system, “Swing”, which has a 6.5-inch 
display with mobile connectivity which 
when partnered with the ’Amundsen’ 
navigation system will also now offer the 
Online Traffic Information service with 
real-time information on traffic hold ups.

With additional features providing 
enhanced safety and comfort such 
as ‘Blind-Spot Detection’ and ‘Rear 
Traffic Alert’, the new ŠKODA Fabia is 
set to continue to be a popular choice 
providing a truly enjoyable drive.

New ŠKODA Fabia

COMING
SOON
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Over the past 12 months we had the privilege of being involved with local businesses and 
events in the local community. From sponsoring the Bexhill Bowls Competition, Eastbourne 
Cycling & Triathlon Festival, Worthing Tide of Light Firework Festival and the Bexhill Horse and 
Dog Show, we love to support a variety of local events. Have you seen us out and about?

2018 is set to be as busy as last year with a range 
of sponsorships and displays already planned; 
so where will you find us? A local event we have 
recently sponsored was the Eastbourne Trackstar 
Marathon on May 13th. We will be sponsoring 
Findon Village Summer Revels on June 9th and 
the Care for Veterans Summer Fayre on July 14th. 
We have also sponsored Made in Dagenham, the 
stage production inspired by the strikes in the 
60s and 70s fighting for women’s equality in 
Ford’s manufacturing factory in Dagenham. This 
was held at the Battle Memorial Halls on 3rd and 
5th May and will have another show on at the 
Stables Theatre in August. If you’re going to see 
the production, come and say hello! With much 
more activity in the planning why not follow us on 
Facebook, Twitter, Instagram or YouTube to keep up 
to date with the latest?

HAVE YOU SEEN 
US OUT & ABOUT?

SO WHERE WILL YOU
FIND US THIS YEAR?

Bexhill Bowls Competition

Eastbourne Cycling & Triathlon Festival

Bexhill Horse & Dog Show
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Follow our quick and easy 
tips to keep your windscreen 
in the best condition possible 
this summer! 

Stress from hot 
temperatures
Temperature swings can 
put a lot of stress on your 
windscreen. If the glass 
cools too quickly this can 
easily cause pressure on the 
glass. It is recommended 
that you take your time in 
cooling your vehicle’s interior 
so that cracks are less likely 
to expand. Turning on your 
air conditioner to low when 
you first get into your car 
will allow the temperature 
to spread evenly, instead of 
turning it on the highest fan 
speed once you turn on your 
car.

Keep that 
clear view
Keeping your glass clean 
will help you to notice any 
small chips or cracks in 
your windscreen. If you do 
notice a small chip, it’s 
recommended to get it fixed 
as soon as you see it so it 
doesn’t turn into a whole 
glass replacement.

Wipe your 
worries away
Be sure to replace your 
windshield wipers when 
needed, worn wipers could 
scratch and damage your 
windscreen. You should 
also make sure you check 
your washer fluid frequently 
if it is low/empty.

Bumps in the road
Things you do every day 
without giving them a 
second thought could cause 
damage to your windscreen, 
for example driving over a 
speed bump. Also, many say 
you should be careful about 
slamming your doors too 
hard, as even this can lead to 
increased stress on the glass. 
These minor things could 
put additional strain on your 
windshield and as a result 
any present damage will be 
more likely to spread.

Here at Birchwood we 
provide peace of mind so if 
you have any concerns we 
offer a free vehicle health 
check*, contact us to book 
yours now! 
       *Subject to workshop availability.

CAR TIPS FOR THIS SUMMER:
KEEPING YOUR WINDSCREEN IN TOP CONDITION
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MOTABILITY AT THE 
BIRCHWOOD GROUP

AND DID YOU 
KNOW?
Every April and October of 
each year is our dedicated 
Motability month! This 
gives us the  opportunity 
to showcase the benefits 
of Motability through the 
Birchwood Group; whether 
you’re unsure if you are 
eligible, new to the scheme, 
an existing customer of ours 

and looking to upgrade, or 
you would just like to have 
a catch-up, our dedicated 
Motability Months are an 
opportune time to meet our 
friendly team.  We often hold 
prize draws and exclusive 
offers too, so keep an eye on 
our social media and website 
for details!

As you will be aware, here 
at the Birchwood Group, we 
represent a range of car brands 
including Ford, Kia, ŠKODA and 
Mitsubishi, each of which support 
the Motability scheme and have 
models that can be adapted to 
suit your needs. 

For each of the manufacturers 
we represent we have dedicated 
Motability advisors at each of our 
branches to help you find the 
right vehicle for you. As experts 
in the industry and the scheme, 
our Motability specialists will be 
able to advise you on any vehicle 
adaptations you may require and 
be there for you from start to 
finish making the process quick, 
easy and hassle free. Our advisors 
will also keep in contact with you 
advising on any service or general 
queries you may have during the 
duration of your Motability lease 
period.



A NIGHT OF STARS HOSTED 

AT THE AMEX STADIUM
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In December 2017, we held our first ever Birchwood Group Awards evening. Delivering 
Engagement and Driving Values was the theme of the evening hosted at the amazing Amex 
Stadium, home to Brighton and Hove Albion FC and this incredible venue really set the tone for 
an evening of celebration. Attended by nearly 200 colleagues our evening was hosted by Sue 
Hossack of The Brand You Company; she kindly facilitated presentations by our Directors.

The theme throughout the evening was our Company values, recognising how they shape all we 
do and showing our appreciation for our colleagues who embody and display our shared values 
on a daily basis both within their team and throughout the Birchwood Group as a whole. Whilst 
many of our colleagues, past and present, actively live and breathe the values, we felt these key 
individuals deserved specific recognition.

A Huge Thank You to our partners. Without them the evening could not have happened:

Kia Motors UK • Ford Credit • G – FORCES (Digital/Web) • Eastbourne Car Auctions 
Elite Tyres • Gard –X (Paint & Fabric Supplier) • Morris Oils • M-Tech (IT Support) 

Sennoke (Insurers) • Ingeni (FCA Compliance and suppliers of GAP Insurance) 
RTF (Telephony) • Avant Commercial Photography • Mascol Events

Group Parts - Paul Edwards 
Kia Sales - Matthew Hemmingway 
Kia Service - Tom Gosling Davis 

ŠKODA Sales -Toby Pardoe 
ŠKODA Service - Sally Dumbleton 

Ford Service - Steve Hymans 
Ford Sales - Sam Sparkes 

Head Office - Ashley Mignot 
Directors Managers Award - Khalid Ebrahim

Award Winners On The Night
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GENERAL DATA
PROTECTION REGULATION

On May 25th GDPR will be introduced in the 
UK. This new set of regulations affects us all as 
it provides additional protection for the use of 
personal data. In principle the regulations state 
that all data handlers must:

• Process data fairly and lawfully and 
transparently

• Purpose limitation – Collect data only for a 
specified, explicit and legitimate purpose

• Data minimisation – Collect and store data only 
to the extent which is adequate, relevant and not 
excessive.

• Accuracy – Ensure data is accurate and up to 
date

• Storage – Not keep the data for longer than is 
necessary.

• Integrity and confidentiality  - Technical and 
organisational measures against unauthorized or 
unlawful processing, and against accidental loss, 
destruction, or damage

Birchwood Group have undergone 6 months of 
data review and updates to ensure we comply 
with the new regulations and protect your 
personal data at all times. Our updated Privacy 
policy can now be viewed at:  
www.birchwoodgroup.co.uk/site/privacy-and-legal/

In simple terms, we will always try to contact 
you about issues we consider to be of legitimate 
interest such as:

• Vehicle recalls

• MOT expiry

• Scheduled service reminders (mileage and/or 
date linked)

• Warranty expiry

• Finance expiry

• Obligations arising out of our contract with you

In addition, whilst we already have your consent 
under current data processing legislation to 
contact you, we will also ask for updated consent 
regarding:

1. WHAT marketing contact you are happy to 
receive such as customer newsletters, invitations 
to events, customer offers 

2. HOW you want to receive this contact such as 
telephone call, SMS message, email, letter etc.

You can provide this consent in a variety of ways:

1.Email to: digital@birchwoodgroup.co.uk

2. Via our website on the Privacy section detailed 
above.

3. Complete a manual consent form at any of our 
dealerships or we can pop one in the post to you.

4. Call your local dealership to update your 
preferences.

Please be aware that you can change or withdraw 
consent at any time or request a full copy of our 
Privacy Policy by emailing: 
digital@birchwoodgroup.co.uk


