
Your EV Charging  
Installation Guide



Welcome
Nissan have chosen to partner with E.ON Drive, to support their 
customers in going electric. E.ON Drive offer a choice of quality 
chargers suitable for new and approved used EVs. 

Whether you are buying a Nissan Finance charger with standard 
installation option, spreading your costs over up to 4 years with 
your EV lease or if you choose to pay upfront directly with E.ON, 
you will in a few simple steps, be up and running and enjoying 
the benefits of going electric.

We’ll be in touch
Whichever purchase option you have chosen, your Nissan 
Dealership will pass us your contact details. We will then be in 
touch with you within 2 working days  to confirm pricing, to plan 
and prepare your EV charger installation. Our first task will be to 
arrange a date for your virtual survey.

Virtual survey and OZEV 
Government grant
You’ll be sent a Microsoft Teams link to start your virtual survey 
that will be carried out by an E.ON Drive engineer. We’ll need 
accurate measurements to determine the best route for the 
charger cable and carry out a risk assessment for the 
installation. Your engineer will also discuss with you any 
additional work that may need to be carried out and will include 
these in your quote.

Final proposal
Following the virtual survey we’ll provide an exact quote, and in 
the instance that you have chosen the Nissan Finance option, 
confirmation as to whether your installation qualifies as a 
standard installation. For more information, please read the 
More Details section on page 4.

We’ll also send you design details, contract terms and conditions 
to review and sign. If you chose the Nissan Finance option you’ll 
have received a copy of the terms and conditions to review as 
you signed the car lease paperwork.

We’ll make you aware of any work that needs to be carried out 
before the installation.
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Installation day
On the day of your installation, you’ll receive a courtesy call 
from your E.ON Drive engineer to confirm they’re on the way. 

When your charger is being installed with a cable, please make 
sure that the agreed route of the cable is easily accessible. Any 
furniture, obstacles or equipment in the way of the cable route 
should be moved for ease of access.

We’ll need to switch off the electricity to your property when we 
install the charge point. Please let us know if there is anyone in 
your home of pensionable age, over 80 or under 17. In addition, 
please let us know if there is anyone in your home with any 
medical conditions or is dependent on supply that we need to be 
aware of. We’re following government guidelines to keep you and 
our team safe.

Your charge point will be installed. When we turn your electricity 
back on, the charger will be fully set up and tested by your 
engineer who’ll then give you a full demonstration on how to 
use it.

If you’re having a smart meter installed, we’ll fit this at the 
same time.

The price of your installation will have already been agreed with 
you before your install date. 
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More details
Standard installation includes the installation of an eBox Smart 
or Wallbox charger on a brick or plaster wall. We’ll also fit a new, 
dedicated distribution board.

Non-standard installation describes any additional work that is 
needed. These are listed in the table below.

When choosing the Nissan Finance EV charger and standard 
installation option as part of your car lease, any non-standard 
costs must be settled directly between you and E.ON Drive.

For more details about our chargers please see our charger 
information sheets.

E.ON can cover all areas of UK, except for Northern Ireland. 
Please note however that installations in remoter areas e.g. 
highlands and islands, are likely to incur non-standard costs 
generally associated with travel.

Standard installation Non-standard installation

10m of cabling between the 
fuse box and charger

Additional cable more 
than 10m and any Ethernet 
cabling (charged in 
5m incrementials)

Drilling through two walls Drilling through 
additional walls

No civil work required Civil work required  
(e.g. trenching)

Up to four hours on-site Additional work over four 
hours (charged per hour)

Total maximum demand for 
the property is below 60A, 
including your EV charger

Total maximum demand for 
the property is above 60A, 
including your EV charger

Installation of cable and equipment no higher than 1.8m high.



OZEV Grants
The Office for Zero Emission Vehicles (OZEV) provides grants of up to 
£350 to homes and businesses who wish to install an electric vehicle 
charger. The grant is dependent on a number of criteria, which are 
outlined for residential customers below.

OZEV Home Charging Scheme
The residential OZEV grant is a 75% contribution towards the  cost of 
one charge point and its installation up to a maximum of 
£350 (inc. VAT) per household/eligible vehicle. 

To qualify for the OZEV grant, you’ll need to either have purchased a  
Nissan EV or have  taken out a lease agreement for a Nissan EV for a 
minimum 6 months.

OZEV grant eligibility criteria apply including:
• You must have off street parking and be resident at the property
• You must install an OZEV-approved charge point
• You must use an OZEV-approved installer to install your charge 

point

We’ll take care of applying for the OZEV grant on your behalf and will 
contact you if we need any documents from you. For full information 
on the OZEV grant eligibility visit  www.gov.uk/government/
publications/customer-guidance-electric-vehicle-homecharge-
scheme/electric-vehicle-homecharge-scheme-guidance-for-
customers.
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Get in touch

Do you have a question about your  
EV charger or installation? 
Open Monday to Friday, 9am to 5pm

0333 202 4417
Local call rates will apply.

You can also email us at 

NissanEV@eonenergy.com

We’re happy to help


