
Coronavirus Employee Update, 02/11/2020 

To all Burrows people 

(please ensure all your colleagues receive this update) 

https://www.burrowsmotorcompany.co.uk/about-us/burrows-covid-19-update/ 

 

To all Burrows Employees 

 

I wanted to update you as our plans unfold for the forthcoming lockdown measures. 

Clearly, the announcement that car dealerships must close has a hugely damaging 

effect on our business and all our employees. As you know from our communications 

back in March, a car dealership cannot survive such measures without government 

intervention to support us. 

This will, though, be different conditions to the March lockdown and we now know 

that our aftersales departments for service, parts and bodyshop can remain open 

and operational. However, we do not know as yet the volumes of work we can 

expect and how willing customers will be to visit us during the lockdown.  

Vehicle sales showrooms must close after Wednesday although we can operate on 

a Click and Collect basis. This is unknown territory for us and we will clearly need to 

operate on a skeleton staff basis through this period. 

The extent to which our fleet department will be operational is unclear at this stage 

as this is dependent on a number of factors including leasing companies, end users 

and so on. 

It is our plan to ensure we are staffed according to the demand in all departments 

and utilise the government furlough scheme to ensure all jobs are secure during this 

period. 

We will be writing to you individually very soon with regard to the government job 

retention scheme. 

We must not forget COVID is still a real concern for our customers and indeed our 

people and therefore we must take all necessary precautions to keep ourselves and 

our customers safe when visiting any of our sites. 

In the meantime, keep delivering cars to customers in the countdown to Thursday. 

 

Dean 

https://www.burrowsmotorcompany.co.uk/about-us/burrows-covid-19-update/

