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MAXIMIZED UPTIME AND PERFORMANCE

DAF Three Key Strategies to Maximize Uptime & Performance
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PACCAR Connect is a digital system designed to help fleet 
managers monitor and manage their trucks more efficiently. 
It provides valuable insights into important information 
about each vehicle, driver, and location, allowing for better 
control and optimization of the entire fleet.

PACCAR Connect Offer the following services: 

What is PACCAR Connect



PACCAR Global Connected ServicesPACCAR Global Connected ServicesPACCAR Global Connected Services

Subscription Period

10 years free Portal 
access for MY2 4, 5 

years for MY25 from 
current orders 

onwards

3 years included

Boxes are expiring in 
June this year (2G), 
comms have been 

issued

3 years included

Vehicles on R&M have their subscription extended in line with R&M contract

Vehicle Health is included for free on vehicles with R&M
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After Warranty Start Date

Activation is per Customer, 
not per Vehicle

Vehicles & Past Connected 
Vehicles Included

Accurate Customer CRM ID 
is Important!

STEP 1 | ACTIVATE THE ACCOUNT
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EU
DATA
ACT

12 Sep 2025

STEP 2 | PROVIDE CONSENT (LOG IN & ACCEPT)
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STEP 3 | REQUEST DEALER VISIBILITY
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Vehicle Health

Vehicle Health showcases active warning lights within the Portal , included with all vehicles with a DAF R&M
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PRE - DIAGNOSTICS

Estimate issue urgency 
upon first contact

Check if potential part is 
in stock

Reduced downtime
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OVER THE AIR UPDATES

No workshop visits

Continuous improvement

11,000+ updates completed
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SCHEDULING OVER THE AIR UPDATES  
(TEMPORARILY DISABLED IN THE PORTAL)

Vehicle Status Overview
Overview of every chassis 
you have visibility for, and 
individual status

Software Update Overview
Schedule updates for all 
vehicles in campaign at 
once
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DRIVER ACCEPTANCE IN THE CAB
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FURTHER INFORMATION SOURCES

OTA Information Knowledge Base (When Logged In)
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