(r

consent

PACCAR Connect

Secure access
to connected
vehicle data with
full customer

=11Q

@

1

Remote Updates
(Over-the-Air)
Keep vehicles
up to date without
interruption
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PreDiagnostics

Prepare service before
the truck enters
the workshop
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What is PACCAR Connect

PACCAR Connect is a digital system designed to help fleet
managers monitor and manage their trucks more efficiently.
It provides valuable insights into important information
about each vehicle, driver, and location, allowing for better
control and optimization of the entire fleet.

DATA MOBILE
Services Services
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Subscription Period

3 years included 10 years free Portal

c . access for MY24, 5
Boxes are expiring in

June this year (2G) 3 years included years for MY25 from
comms have been' current orders
issued onwards
MYL7/LF MY21 e MY24+XB  Sige

Vehicles on R&M have their subscription extended in line with R&M contract

Vehicle Health is included for free on vehicles with R&M

PACCAR Global Connected Services o gg%l_!r




STEP 1| ACTIVATE THE ACCOUNT

D/AFFE Home About DAF Products and Services News and Media Working at DAF  (©) Q
I
Hom Prod d Services > DAF Services > Connected Services > PACCAR Connect - Account Registration Form =

PACCAR Connect Portal
Account Request Form

Completely fullfil the Account Request Webform and Submit. After you submit the account request form, an email
is sent to PACCAR Connect team for account creation. They will respond within three business days. You will
receive your account creation email and Welcome Email about the PACCAR Connect Portal.

Customer company details

Company nama*

VAT Number*

PACCAR Global Connected Services

After Warranty Start Date

Activation is per Customer,
not per Vehicle

Vehicles & Past Connected
Vehicles Included

Accurate Customer CRM ID
is Important!

PACCAR
(e CONNECT




STEP 2 | PROVIDE CONSENT (LOG IN & ACCEPT)

PACCAR CONNECT SERVICES (% 5§~~’Ec'$

CONSENT Hugo van der Goeslaan 1
P O. Box 90065
5600 PT Eindhoven E U
The Netherlands

- Tel.: +31 (0) 40 214 91 11 DATA
Agree Fax: +31(0)4021443 25
Internet: www.daf.com ACT
A PACCAR COMPANY
12 Sep 2025

| understand that DAF Trucks N.V. (‘DAF“[ needs data from my trucks] to provide the PACCAR Connect Portal
Services to me or to the organisation | am representing. The PACCAR Connect Portal Services will enable me
amongst others to analyze and monitor the utilisation of my fleet, to monitor the health of the trucks, driving
behaviour and fuel performance, and to tailor and potentially improve my fleet management processes. |
therefore authorise DAF to retrieve this data from the truck(s).

PACCAR

PACCAR Global Connected Services f: CONNECT




STEP 3 | REQUEST DEALER VISIBILITY

Favourites

) Dashboard

Fleet Overview

& Vehide Updates

Repaort

Configuration

Admin ~

Organisation detais and p...

User Group Managament
Usar Manapemeni
Group Management
Accass Relationship Man...
Raquesi
y Management

Consent Log

* Tachograph

Mobile Portal
Shop
What's New

Knowledge Base

& Legal Notice

® Copyrightv201 ©

PACCAR Global Connected Services

Dear Mr Roger DAF,

We've received a request from Autobedrijf Loven-Trucks B.V. to access your DAF Trucks' vehicle data via the PACCAR Connect portal.
Your DAF dealer is ready to suport your fleet proactively - just one click to approve access.

Deny

By approving this request, you'll enable your dealer to:

« Proactively monitor your fleet and prevent issues before they cause downtime
« Deliver faster, more accurate service using real-time vehicle insights

Request Summary:

Dealer Name: Autobedrijf Loven-Trucks B.V.

Vehicle: XLRAEF5100G512306

Date of Request: 30-09-2025 16:36:49

* Owned Fleet: All vehicles in your fleet including any new additions, will be automatically approved and visible to the relevant requester.

Check details on the PACCAR Connect Portal

If you have any guestions or need further assistance, please do not hesitate to contact our support team at PACCAR . Connect@PACCAR. com

With kind regards,
PACCAR Connect Support

(r: PACCAR
e CONNECT

PACCAR
(e CONNECT




Vehicle Health

Vehicle Health showcases active warning lights within the Portal, included with all vehicles with a DAF R&M
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Turn off
engine
immediately

Rear axle
stesring
malfunction

Brake system
truck
malfunction
Brake system
trailer
malfunction
Severe
engine
overheating

Alr supply
em

malfunction
01l pressure

too low

Soot filter
full,
service

required

Soot filter
contaminated
Charze
voltage too

high

g

010
(4-005)

012
(B-001)

013
(5-000}

014
(5-002)

015
(5-003)

016
(5-001}

o7
(6-002)

019
(B-004)

020
(B-005)
023
(7-000}

Coolant
tempersturs
too high

Coolant
level too

low

Engine
malfunction

Fower
stesring
malfunction
Tranzmission
malfunction

malfunction
Accelerator
padal
malfunction
Emergency
braking

Emergency
braking
Park Brake
e
Malfunction

=m

(7-002)

026
(7-003)

027

(7-004)

023
(7-008}

029
(7-007)
030
(7013}

0
(7-008)

164

165

177

Rolling
prevention
mal function,
footboard
down

High voltage
will
shutdewn at
next restart
High voltage
shutdewn

Driveline
malfunction

Fower
steer:'mg
temperature
too high
High voltage
battery
mal function
Coolant
temperaturs
too high
Low voltage
battery
charze
voltage too
low

184

187

188

129

191

192

208

228

lcon Description Nr lcon  Description Nr lcon Description Nr

Brake system | 032 Body: Unsble | 066 Accelerator | 118

truck (©000) |, %, || to activate | (2.020) H ||| pedal {10-084)
malfunction malfunction
% Soot filter | 033 % Soot filter 077 i Check for 119
S | mll (2-008) * | contaminated | (e @C)) air leakage | (10-020)
.| Brake system | 035 = Air 085 Spesd limit | 120
{[(en= | trailer @oon |[EHT5 suspension | (10-008) | |k | | &t next (10-028)
= malfunction = malfunction standstill
Battery 036 Body 087 AdBlue level | 127
power too (8-007) ' "'\_ controller (10-008) very low {10-041)
low malfunction
- Clutch 040 Low breke 038 . Check tyre 130
overload (8-003) @@j) performance | (10-007) pressurs {10-083)
— front left
Power 043 Engine 091 | Check tyre 11
steering 00y |[j 4 | malfunction | (10-010) prassurs (10-032)
malfunction front right
Rear axls 044 Exhaust 092 o Chack tyre 132
steering (8-007) =" | system (10-011) | €253 | pressure (10-081)
malfunction malfunction — rear left
Transmizsicn | 048 - Lans 094 Check tyre 141
temperature | (2-011) I 1 daparturs (0-m3 | ,\J' prassure {10-080)
too high | systen == | rear right
malfunction
Transmission | 049 d AdBlue tank | 099 Altsrnator | 142
malfunction | (@012) | [El: | empty (10-043) malfunction | {10-085)
> Speed 052 Engine power | 100 Charze 143
<y limited to @o15) |[jEH ]| reduced {10-047) valtage oo | (10028)
20 km/h - Low
N Spead 053 AdBlue lavel | 114 Battery 144
oL limited ta (8-D40) too low (10-042) malfunction | (10-087)
12 mp}| 4 0T
S0t level 054 Incorrect 115 Brske lining 146
: very high (01g) | |t | adslue (10-044) wear truck | {11002)
Body: 059 AdBlue 116 Tiper 175
! !rf-, Malfunction | (@022) | | ¢ | dosing (10-045) malfunction
S| malfunction
Body: 060 Emizszion 17 Camera 176
Hydraulic (8-023) failure (10-048) System
pressure out Malfunction

of rangs

PACCAR
CONNECT
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CONNECTED TOOLS | DAF TRUCKIQ SERVICE ALERTS
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SMART SERVICE ALERTS

After Sales

Data

Send E-mail

Severity levels (automated) \
-R Connected Rule —— .
Vehicle Platform processing
reumlg (NGDP) ) dh
StOp N OW MySeWIce. Dealer Service Advisor /
overview of all

dedicated Uptime person

Service Now

Service Soon

cases
® 4 l
a |a

Service Later @
DAF After

Reports for: E . -
Sales Case management v1.0

Dealers 9 Customer

Management

Rule performance

Deviating Oil Pressure Chassis number  0G509649

Fuel System P0094 Uk alirt Deviating Oil Pressure
Status:yew

Turbo Actuator Significﬁnt abnormal oil pressure behavior has been detected and a red oil pressure

Description S .
Injector Flushing RTINS ace
Stop the vehicle immediately and call a DAF certified service dealer to correct the
Fuel system P0093 neobien
Exhaust back pressure t00 high When the vehicle enters the workshop start an RMI Diagnostic Assistant case and select:
Recommended 1) Red display warning
Ad Blue de-rate action 2) Continue without a related symptom
3) Perform a vehicle check using DAVIE
Fuel Pressure 4) From the DTC overview select ONLY DTC P0524
5) Complete the DA troubleshooting procedure
A PACCAR COMPANY DRIVEN BY QUALITY D/ -



CONNECTED TOOLS | TRUCKIQ PRE-DIAGNOSTICS

= Inin @ }
A~ C;'l;'b
S VTP YT
TrucklQ TrucklQ Over-The-Air
Smart Service Alerts Pre-Diagnostics Software Updates
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PRE-DIAGNOSTICS Info

Chassis number |0g401382 Downicad data from [max 4 months ago) |5-4-2025

8 0

Select view Non-Functional WamingsDTCs  |™ Downicad data unti

> Pl O [ox ~] B~ &

E PreDiagnostics
Estimate issue urgency
l upon first contact

| Check | . .
| | eck if potential part is
T M T TR i stock

Reduced downtime

AT

A PACCAR COMPANY DRIVEN BY QUALITY DA~
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CONNECTED TOOLS | OVER THE AIR UPDATES

= Inin @ }
Y. C‘iab
A O PTTY YTy
TrucklQ TrucklQ Over-The-Air
Smart Service Alerts Pre-Diagnostics Software Updates
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OVER THE AIR UPDATES

No workshop visits
Continuous improvement

1,000+ updates completed

A PACCAR COMPANY DRIVEN BY QUALITY



SCHEDULING OVER THE AIR UPDATES

(TEMPORARILY DISABLED IN THE PORTAL)

Software Update Overview
Schedule updates for all
vehicles in campaign at
once

A PACCAR COMPANY DRIVEN BY QUALITY

Vehicle Status Overview

Overview of every chassis
you have visibility for, and

individual status

Schedule Details

Date *
I 12-05-2026

Time *

F'II w's'@®

D/ -



DRIVER ACCEPTANCE IN THE CAB

Pop-Up at Key Off Selecting the Pop-up

O —

System update

Update to latest There is a new version of software available The update might take between 10 to 20

During the update process, the truck needs to minutes to complete installation
remain parked in a safe location and you will not
Software? P y

be allowed to drive.
Installation time 10
to 20 minutes

&

Update Remains Available Here Once Selected to Install

4:30 2:23 \ / = \

Service information System update

© During the update, make sure the following
e Trip2 System update Available Z n precautions are taken. Not following these precautions

might result in system damage.
Vehicle Identification Number (VIN) G362509
Next service required:

By pressing Install, The user
agrees to be aware of the
precautions and to follow them
during the update.

@' Fuel consumption 103500 Minimise power consumption
9 November 2023 |

(&~ Service information
~

v -Apply parkbrake . | Install system update g
g # v -Keep ignition on with engine off 4
Remaining m J

> Air pressure 4

/

Exit 4

DJ/A -
A PACCAR COMPANY DRIVEN BY QUALITY



FURTHER INFORMATION SOURCES

(r:_ ggrm“?c’r Dashboard ¢

© Copyightv20.1

Today's Activities

Vehicles Utilisation

Active Vehicies Per Day

OTA Information

A PACCAR COMPANY DRIVEN BY QUALITY

/stomer DAF-PACC 3 Penguen- ©
130 cay
'

Knowledge Base (When Logged In)

D/ -
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