TAKING A TEST DRIVE WITH
JOHNSONS CARS
Johnsons Cars are pleased to be able to continue offering test drives, offering our customers a
great buying experience. To allow us to do this safely, please read the below advice and guidance
to understand our process and know what you need to bring on the day.
Vehicles will be sanitised before your test drive. This is a costly process, so we ask for a £1
contribution towards the cost of this process. To avoid contact, this will need to be paid by credit/
debit card.
Test drives will be unaccompanied, meaning no sales person will be with you. This is to allow for
social distancing. Because of this, extra security measures will be required as detailed below.
Please bring along the registration document for your current vehicle. You will be required to leave
your car, car keys and registration document during your test drive for security and identiﬁcation.
We can also offer a part exchange valuation for your vehicle at the same time.
For extra security, we will require to see your driving licence, passport and another form of
address identiﬁcation such as a utility bill or council tax bill. If you’re unsure what documents will
qualify or you don’t have one of these available, please get in touch prior to your appointment.
We will also take a photograph of you during your visit to keep a record of alongside your photo
ID.
We will take photocopies of these for our record and all documentation will be double checked by
management before the test drive can proceed. The original documents will be returned to you
after your test drive.

Your checklist for the day of your arrival:
Your part exchange or current vehicle

Driving licence

Your current vehicles registration (V5)
document

Passport

Credit or debit card

An addressed council tax bill, utilities bill
or other proof of address

Without these, we may be unable to offer a test drive. If you are unable to bring any of these ,
please contact us before your appointment.

This allows us to continue to offer test drives, safely
and securely. Thank you for your understanding.
johnsonscars.co.uk/covid-19

