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“Hello – we’re the Kidz Board! 
We’re a group of young 
wheelchair users based across 
the UK. Our job is to make sure  
the voices of disabled people  
are at the heart of every  
decision Whizz-Kidz makes. 
We’re passionate about raising 
awareness of the issues  
that affect us every day and  
we campaign to make a real  
difference for all young 
wheelchair users.”
- Penny, Kidz Board Chair

2020 was both an immensely 
challenging and gratifying 
year. With the pandemic, it 
goes without saying that sadly 
we weren’t able to see each 
other, or the people that we 
have the pleasure of working 
with, in person. We used 
technology to keep doing our 
job and address the issues and 
stigma that comes with being 
disabled in a pandemic. 

Despite all the challenges, we 
worked on so many interesting 
projects and what I’d say is 
some of our best work to date. 
We’re proud to share with you 
what we achieved:

The Kidz  
Board

Penny Ella
Lexi

Georgia Hannah

Accessibility with Hannah 
“We decided to focus on accessibility in 
two major industries (gyms and cinemas) 
and have been in contact with several 
organisations and businesses, such as 
Pure Gym, Odeon, Activity Alliance, UK 
Active and the UK Cinema Association. 

“We spoke with a group of young people in 
London, supported by the Mayor’s Fund, 
to share ideas and views on accessibility.

“We met with Barratt Developments’ 
CEO, David Thomas, to hear about 
their ongoing work on the dropped kerb 
scheme and to discuss more ways that 
we can collaborate, for example through 
facilitating meetings with organisations 
who can help to improve information 
and access to accessible university 
accommodation. We are also incredibly 
grateful for Barratt Developments’ 
continued sponsorship of the Kidz Board.”

Final thoughts from Penny 
“On behalf of my friends in the Kidz  
Board, we want to say a huge thank  
you to Whizz-Kidz supporters and 
partners who have supported us  
through a difficult year. 

“Now more than ever it’s been so 
important to have your support, as  
a group of young people desperately 
attempting to navigate a world that  
seems, particularly in these times,  
to have forgotten equal access. 

“We face up to many personal and  
collective challenges but thanks to  
you and Whizz-Kidz we can focus  
on making a better, brighter, more 
inclusive and accessible future.”

Inclusion with Lexi 
“We were excited to meet with an Editor 
from HarperCollins Publishers to discuss 
a new book featuring a protagonist who  
is a wheelchair user. We provided advice  
for the front cover and elements of the 
story. This was a fantastic opportunity  
to collaborate, and it was great to see  
the dedication to increased 
representation of wheelchair users.”

Influencing and supporting 
Whizz-Kidz with Ella 
“At the end of the year we ran a virtual 
version of the annual Kidz Board 
Showcase, where we answered questions 
and spoke about our experiences. The 
response to this was really positive, and 
many audience members got in touch 
afterwards to offer their support.

“We worked with the team at Whizz-Kidz 
to share our opinions and improve the 
accessibility of the Whizz-Kidz website 
and social media content.

“We had some really interesting sessions 
with the UK Parliament Youth Team 
about how the government works and 
how to make change happen – this has 
given us a few ideas to work on…

“We also had a lot of fun creating a virtual 
cheer-point to cheer on our runners for 
the virtual London Marathon!”

Education and 
employability with Georgia
“An employee from Coca-Cola, Mo, spoke 
with us about his experiences trying to 
find work as a wheelchair user.

“Stephen Salmon, a volunteer and Whizz-
Kidz fundraiser, spoke with us about 
Guidant Global, a recruitment company 
he works for that have an inclusive 
approach to employing and recruiting.”
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Ex
pen
diture £6.544m

Every day, we see the life-changing impact 
having the right mobility equipment has 
on young people. Our team of dedicated 
therapists and engineers work closely with 
each family to get the right equipment.

Moving lives 
forward in 2020

£4.619m
Charitable activity

£1.925m
Fundraising

This need didn’t change or stop 
during the pandemic. 2020 was 
a difficult year, but thanks to our 
team’s determination and supporters’ 
generosity, we were able to adapt  
and provide services safely. 

Following the start of lockdown 
in March 2020, we provided 
equipment assessments for young 
people virtually where possible and 
equipment was provided remotely  
by engineers driving around the 
country and handing over in  
gardens or driveways.

We invested in personal protective 
equipment (PPE) and changed our 
processes for social distancing. 
When the lockdowns eased and it 
was safe to do so, we adapted our 
wheelchair handover clinics to do 
handovers in person too.

During the pandemic, thanks to our 
supporters, we were able to adapt 
and provide equipment and support 
remotely. We had 11 assessments 
over Zoom to provide the right 
wheelchair, we had 34 virtual repair 
and maintenance sessions to help 
young people use their equipment 
safely and confidently and 20 virtual 
or remote equipment handovers 
so young people didn’t have to wait 
for fun, freedom and independence 
during lockdown.

Mobility  
equipment  
and support  
we provided:

717
Total number of young 
people helped with 
equipment or repair 
and maintenance 

Buggies
39

Powered 
wheelchairs

52

Recreational  
and sport 
wheelchairs

62

Manual 
wheelchairs

125

In-person 
wheelchair 
clinics

65

212
Reviews of older  
Whizz-Kidz 
wheelchairs

73
Power assists or 
top-ups added, 
like adding  
a riser

Wheelchairs 
repaired and 
maintained 

154
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The difference
you make
Zach was one of the children who 
received a Whizz-Kidz wheelchair 
to their door in a remote handover. 
We supplied the family with all the 
equipment and tools they needed 
and scheduled follow-up sessions 
with our therapists on Zoom to 
ensure they were good to go. 

Zach’s mum, Samantha, said:  
“Zach was really excited to receive 
his chair and couldn’t wait to try it 
out. It was fun doing the handover 
via Zoom, we had lots of laughs 
with our Mobility Therapist, Sarah, 
the support was great. I thought 
it was brilliant that Whizz-Kidz 
could still offer their services 
during the pandemic. 

“Whizz-Kidz has given Zach more 
independence as he is much more 
confident in his chair. He was able  
to get around much easier and had  
much better posture. I was so happy 
for Zach and he was happy to show 
it off to his friends at school.”

“I feel much happier now 
I have my new chair. It 
makes me feel safe when 
I’m playing with my friends. 
I hope to keep having fun 
and want to be a doctor.”  
- Zach
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At Whizz-Kidz, it’s not just about  
the equipment we provide. We work  
with young people so they have 
opportunities to socialise, develop 
new skills and prepare for an 
independent future. 

During Covid-19, we moved all our 
Clubs, Employability Skills Days, Kidz 
Board and Campaign groups online to 
reduce isolation, support confidence 
building, create friendships and 
continue employability opportunities. 

In our Clubs, we had everything from 
Zoom wheelchair yoga to self-defence 
classes, arts and crafts, baking and 
much more. We hosted employability 
training and worked with partners 
to offer online work placements so 
young people didn’t miss out on vital 
experiences and opportunities during 
the pandemic. 

When lockdowns eased and it was 
safe to do so, we met in person  
when we could. We even enjoyed 
adapted surfing in Wales with our 
friends at Surfability, which was 
featured on the BBC’s DIY SOS!
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56
108
223
449

595

Social events (coffee mornings,  
pizza quiz nights etc)

Employability days

Clubs

Total 
events

Young people  
took part

A wheelchair is 
just the start

“I genuinely don’t know 
what we would have done 
without all the sessions  
at Whizz-Kidz.” 

“Whizz-Kidz has made 
a huge difference to us 
and how we see things. 
I think we were both 
kind of blinkered as to 
what opportunities are 
out there, whereas now 
the world certainly 
seems a lot bigger.” 

- Owen’s mum

Owen’s story
In 2017 Owen became a full-time 
wheelchair user. His physiotherapist 
told him about Whizz-Kidz, and 
in 2018 we provided Owen with 
a free-wheel attachment for his 
wheelchair, helping him to go 
further and for longer. 

Since the start of the first 
lockdown, Owen has been joining 
in with as many Whizz-Kidz Clubs  
as possible, including attending  
lots of Employability Skills Days  
and going on a Work Placement. 

Owen’s mum, Shelley, says:  
“There was no virtual anything 
before lockdown, whereas now  
the world has opened up a bit 
more. Owen’s potential wouldn’t 
have been seen without the 
lockdown and everything 
becoming virtual. Even Owen’s 
speech has improved. It’s one  
of the positive things to come  
out of all of this! 

“The future seems a lot bigger 
thanks to Whizz-Kidz. We were 
going down a very narrow path  
with the opportunities we were 
being given but now knowing 
what’s out there, we can push  
for something we want to do  
rather than just doing something 
because it’s accessible.” 
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30th magazine 
Thanks to funding from the National 
Lottery Community Fund, we created 
a special one-off magazine to mark our 
anniversary, which was sent out to 6,000 
families. The magazine was jam-packed 
full of interviews with the young people we 
work with, our team, partners, volunteers 
and celeb interviews with famous names 
such as Tom Fletcher from McFly, actress 
Ruth Madeley and TV presenter Ade 
Adepitan, pictured below.

30 Years, 30 Stories 
Thanks to the National Lottery Heritage 
Fund, we launched our ambitious 30  
Years, 30 Stories project, capturing  
oral history interviews with wheelchair 
users spanning our 30 year history.

Currently featured on our website,  
these wide-ranging interviews will  
also be archived as part of the oral  
history collection at The British  
Library Sounds Archive, ensuring  
that the life experiences of wheelchair 
users today are captured forever.

To accompany the stories, we’re also 
very excited to have beautiful portraits 
of our interviewees from photographer 
Ranald Mackechnie, who has previously 
photographed many famous faces 
including the Royal Family. 

30 years of 
moving lives  
forward

Photograph © Ranald Mackechnie

Whizz-Kidz on  
the move 
After many years, we said goodbye to our 
old London office in Victoria and moved to 
our new home in Borough Market. We hope 
it will be a happy home for years to come.

Whizz-Kidz moving 
into digital 
As we celebrated our 30th anniversary 
and all that’s been achieved since 1990, 
we knew it was important to also look to 
the future. We launched a new website, 
designed and built by digital product 
agency Somo. The website features  
many free, fun and educational resources, 
including over 40 videos on subjects  
such as wheelchair self-help maintenance 
and wheelchair skills, thanks to the 
National Lottery Community Fund, 
London Community Response Fund,  
and City Bridge Trust. Following the 
launch, we successfully doubled the 
amount of people visiting our website. 

BBC Lifeline Appeal 
In April, Whizz-Kidz had the fantastic 
opportunity to feature on national 
television in the BBC Lifeline Appeal.  
The film featured young people McKenzie, 
Flo and Millie-Rose, and was hosted by 
journalist and presenter Steph McGovern, 
alongside Whizz-Kidz patron and actress 
Ruth Madeley, pictured above.

More than 986,000 people watched the 
appeal on TV and online which raised an 
incredible £125,000, with special thanks  
to Barratt Developments who matched  
the first £30,000 raised.

The money raised has been used to 
support our Mobility Equipment provision 
and is enough to fund 34 manual 
wheelchairs.

Making the Dream 
Wheelchair
In 2018, Whizz-Kidz won a £1 million award 
from the People’s Postcode Lottery Dream 
Fund to re-imagine the future of powered 
wheelchairs. We assembled a dream team 
of partners to make the Dream Wheelchair 
a reality – Duchenne UK, University of 
Edinburgh, Frazer-Nash Consultancy, 
Curtiss-Wright, Aergo, Somo Global and 
the University of Liverpool

Thanks to players of the People’s Postcode 
Lottery and our amazing team, we 
developed the Dream Wheelchair into a 
real-life prototype – delivered on time and 
on budget. We’re excited to be moving the 
project into its next stage…stay tuned for 
more news to come! 
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Income total £6.891m

2020 was a challenging 
year financially as our 
planned fundraising 
activities and events 
had to be cancelled. 
But our supporters showed they were 
determined to make a difference for 
young wheelchair users no matter 
what and became our ‘At Home 
Heroes’. They continued to support us 
by running, walking, cycling, pushing  
and most importantly fundraising!

Challenge 75 –  
Your Own Way
We had to cancel our annual event in 
London’s Olympic Park and launched 
our first fully ‘virtual’ event. Supporters 
around the UK signed up and took 
on a 75-related challenge throughout 
the month of August in aid of the 
estimated 75,000 young wheelchair 
users in the UK.

We had 68 wheelchair users  
and non-wheelchair users join 
together to raise £16,834.

Our
‘At Home
Heroes’

£1.190m
NHS contracts

£1.341m
Other income

Virtual London 
Marathon
The Marathon was held later in the 
year as a virtual event. We had a  
team of 268 runners around the  
world taking to the streets in their 
local areas (some battling very British 
weather conditions…) who managed  
to complete the challenge without 
crowds cheering them on, which  
was a truly unbelievable effort. 

Throughout the year our Marathon 
team raised an incredible £478,233.

2.6 Challenge 
As the 2020 London Marathon was 
postponed, we asked our supporters to 
join us in the nationwide 2.6 challenge, 
created to help charities through this 
time, and they responded with some 
weird and wonderful fundraising ideas! 

Hundreds of supporters signed up 
(including a fairy and a dinosaur!)  
and raised an amazing £14,103!

£4.619m
Fundraising  
& donations

For more ways to get involved with 
fundraising, contact our events team 
at events@whizz-kidz.org.uk
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Jardine Motors 
Group raised £55,000 
through the sale of 

Motability vehicles, and 
became Founding Patrons 
of the Business Alliance. 
They also delivered three 
Employability Skills 
sessions for young 

people

 
 

Our #Proudland 
partnership with 
Poundland, Make-a-
Wish and Tommy’s was 
extended by a further two 
years, having already 
raised £1.25m for  
Whizz-Kidz!

Jealous Gallery and 
Print Studio released 
The Help Portfolio, a 
collection of 16 limited 
edition artworks donated 
by leading artists to 
raise vital funds for UK 
charities. We received an 
incredible £15,000 so far

Our corporate 
partners

 
Barratt 

Developments plc 
donated a whopping 
£213,000 in 2020! This 
includes £30,000 matched 
funding for the BBC Lifeline 
Appeal, and the equivalent 
cost of 31 wheelchairs – 
one per each of their 
Divisional Offices

 
Our partnership 

with Simply Business 
finished after a fantastic 
five years on the amazing 
total of £340,000. They 
provided Employability Skills 
sessions too, including 
a mock interview 
workshop 

 
 

We also 
received 

generous support 
from other companies 

including Skipton Building 
Society, Stephenson 
Harwood and  
TK Maxx

 
 

FTI Consulting 
surpassed their fundraising 
target of £100,000, 

organising a movie-making 
competition, virtual pet show, 
and online cooking class during 
lockdown. They have also 
joined the Whizz-Kidz 
Business Alliance  
as a Member!
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The  
Business  
Alliance 

By joining the Business Alliance, 
companies are supported to 
champion diversity and inclusion, 
receiving a range of tools and tips 
to help improve their disability 
inclusion and increase awareness 
of the needs of disabled customers 
and colleagues. 

Like-minded businesses that join 
the network will help ensure more 
young people get access to the 
life-changing equipment, training 
and opportunities they need  
to reach their full potential and  
live active, independent lives.

We would like to thank those 
companies that have joined the 
Business Alliance since its launch. 

They are all demonstrating their 
commitment to supporting young 
wheelchair users and improving  
their disability inclusion:

•   Barratt Developments plc 
(Founding Patron)

•   Jardine Motors Group (Founding 
Patron)

•   Carpenters Group (Founding 
Member) 

•   FTI Consulting (Member) 
•   Stephenson Harwood (Member)

In October, our Corporate 
Partnerships team were  
delighted to launch the  
Whizz-Kidz Business Alliance  
– a brand new membership 
scheme to help businesses  
across the UK demonstrate  
their commitment to young  
wheelchair users. 

To find out more about how you  
can get your workplace involved  
in the Whizz-Kidz Business  
Alliance, please email us via  
businessalliance@whizz-kidz.org.uk
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Our trust,
foundation and
lottery partners
We know 2020 was a difficult year for many 
of our supporters, so we were humbled 
by the fantastic generosity of hundreds of 
trust, statutory and lottery partners up and 
down the country. Without you, we could 
not have been there for young wheelchair 
users when it mattered most. 

from Florence 
Nightingale Aid in 
Sickness Trust in the 
15th consecutive year  
of their support

We have now 
received over

£300,000

Scottish Power Foundation 
We were delighted to receive a brand new 
grant from the Scottish Power Foundation, 
who funded our Wheelchair Skills Training 
programme in England. With their support, 
we’re piloting a brand new train-the-trainer 
model of delivery, as well as providing many 
young wheelchair users with the training they 
need to use their wheelchairs with confidence.

The Foundation also recognised the fantastic 
adaptations our clinical team made to the 
service last year, as a runner-up prize for 
Innovation.

Lottery England 
While our face-to-face work 
was no longer possible, the 
National Lottery Community 
Fund came in with a grant of 
£100,000 to help us provide 
digital support.

In record time, we were 
able to create an entirely 
new website designed with 
the needs and wishes of 
young wheelchair users at 
its heart. The centrepiece of 
the new offering is a suite 
of information and advice, 
as well as fun and practical 
activities which young 
wheelchair users and their 
families can access for free.

Lottery Wales
The ‘Whizz-Kidz in the 
Lead’ project funded by the 
National Lottery Community 
Fund Wales has officially 
ended in December after 
three incredible years!  
124 young wheelchair users 
across Wales benefited 
from 1,164 opportunities of 
our Clubs, Wheelchair Skills 
Training, Campaigning and 
Employability programmes;  
all enabled them to fight 
social isolation, build 
confidence, and develop 
independence for adulthood. 
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During the pandemic, our  
supporters responded to help  
us reach young people and  
deliver impact no matter what. 

The donations helped us to adapt  
and provide equipment safely so 
we could invest in PPE and other 
protective equipment. It also meant 
we could continue to provide our 
Clubs and other vital services so 
young people didn’t have to feel 
isolated during lockdown.

Covid-19 
response

People’s Postcode 
Lottery 
In a UK-first, funding from the Postcode 
Innovation Trust in September enabled us 
to provide our clinical service remotely, 
even at short notice, supporting young 
people in need.

As a result, they were able to receive their 
equipment before Christmas. They now 
have the choice about where they go, what 
they do and who with - independence 
others can take for granted.
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Poundland staff went the extra mile
and delivered essential shopping bags to young wheelchair  
users and their families. As an added bonus, they also included  
extra items including activity packs to keep busy over lockdown

Thales donated £6,000
(an increase of £1,000 in response to the  
pandemic, on top of an annual £5,000 donation)

Toyota GB  
donated £3,000
through their Covid-19 Fighting Fund  
for PPE and other protective equipment 

Lloyds of London donated £40,000
through their Covid-19 Response Funding

London Stock Exchange  
donated £20,000

 FTI Consulting  
donated £10,000

The Cumbria Community 
Foundation donated £10,000
to support local disabled children

Comic Relief and Children in Need
helped keep our vital clinical service running, with emergency 
grants totalling more than £70,000

- 20 - - 21 -



I’m proud of Whizz-Kidz team 
members who worked tirelessly going 
from Plan A to Plan B, and at times it 
felt, to Plan Z. And I can’t thank our 
supporters, partners and volunteers 
enough for rallying together to raise 
vital funds and offer support during a 
challenging time to help us navigate 
the storm. 

Everyone in the charity showed their 
determination to find creative and 
innovative ways to deliver impact –  
no matter what. But we were only able 
to do this thanks to our supporters 
and their generous donations. Your 
support meant we could adapt to 
reach young wheelchair users waiting 
for equipment with remote handovers 
or provide online clubs for those 
feeling isolated during lockdown and 
much more. 

2020, the pandemic, lockdowns and 
shielding has been incredibly different 
for many disabled people and the 
families we support. The pandemic 
has accelerated progress in some 

areas with digital accessibility but 
also highlighted massive inequalities 
in other areas. It makes our mission 
even more imperative to reach and 
support young people by investing 
more in frontline services and digital 
innovation. 

We were also sorry to say goodbye  
to our second CEO Ruth Owen OBE, 
who after 17 years’ service left to join 
our friends at Leonard Cheshire. On 
behalf of the board and everyone at 
Whizz-Kidz, we want to thank her  
for her amazing service.

Moving forward from our 30th 
anniversary year, I’m excited by the 
future for Whizz-Kidz, the prospect  
of working with more young people 
than ever before and showing our 
supporters even greater impact  
year on year. 

Plan A,  
plan B,…  
and plan Z
2020, our 30th anniversary year  
didn’t go to plan for us or anyone else.

with our  
Chairman  
Sir Crispin  
Davis

Photograph © Celf Calon

Photograph © Celf Calon
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Whizz-Kidz

@WhizzKidz

@WhizzKidzuk

/WhizzKidz

Thank

supportyour

foryou

Whizz-Kidz 
2nd floor, 30 Park Street, 
London SE1 9EQ

info@whizz-kidz.org.uk  
020 7233 6600 
www.whizz-kidz.org.uk

Whizz-Kidz is the working name of The 
Movement for Non-Mobile Children. 
Registered charity in England and Wales 
(No. 802872). Company Registered in 
England and Wales (No. 2444520). Charity 
Registered in Scotland (No. SC042607).

https://www.linkedin.com/company/whizz-kidz
https://twitter.com/WhizzKidz
https://www.instagram.com/whizzkidzuk/
https://www.facebook.com/whizzkidz
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