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ABOUT US

Established in 2002, Steven Eagell Group have grown to be an award-winning
company and the leading Toyota and Lexus dealer group in the UK. We operate in
over 30 locations across 10 counties in the South East, East of England and the
West Midlands.
Our foremost objective is to offer complete customer satisfaction to every one of
our valued customers. In order to achieve this, we recognise the importance of
offering excellent training and career progression opportunities to our employees,
which helps us grow and expand our business. We are proud to have an inclusive
and supportive culture and are committed to developing and nurturing our team to
ensure they give our customers the very best experience possible.
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GENDER PAY
GAP REPORTING
2021  

In what has continued to be another
challenging year for our business, our
industry and the entire world, Steven
Eagell will not lose its focus on creating
a safe and supportive workplace with
opportunity for everyone. Fairness,
inclusion and equal opportunity for all
are at the heart of everything we do
and we remain as committed as ever to the principles of equal pay for all our
employees. We make sure that there is no gender bias in our remuneration packages
and understand that not only is equal pay a legal right but a moral obligation. The
automotive industry is traditionally male dominated and the Steven Eagell Group are
no different to this. However, we have continued to work hard to remedy the
imbalance between men and women within our business. We are committed to
redressing the situation to ensure all departments, divisions and sites across the
business are focused on attracting, retaining and developing female employees.
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HOW WILL WE
DO THIS?

We have a flexible working policy and procedure in place, under which the
Company will consider requests for flexible working, to improve the work-life
balance of our employees and hope this will encourage more women to join our
team and to build a long-term career within the Group.
According to analysis by the Society of Motor Manufactures and Traders (SMMT) in
2018, female car owners have risen by 21% in the previous ten years to 11.8 million
with women now owning more than a third of the UK’s cars. We fully appreciate
therefore, the importance of female staff in that customer journey. We have actively
sought to attract more women into our business and to support them to flourish
and grow to their full potential and we now have females occupying senior roles
within our Finance, Fleet Administration, Service, Contact Centre, Bodyshop and
Warranty teams. Out of 156 managers throughout the business, 90% are male and
10% female.
We actively support young people with apprenticeship and training opportunities.
The reporting date of 5th April 2021 fell during the continuing lockdown as a result
of the COVID-19 pandemic. At that time we had a total of 1,006 employees (203
(20.18%) female and 803 (79.82%) male) but a proportion (19%) were still on furlough
leave (62 females and 90 males), so therefore fell outside the remit for reporting. 

We confirm the data reported is accurate. In accordance with the Equality Act 2010 (Gender Pay Gap Information)
Regulations 2017, Steven Eagell Group is required to carry out Gender Pay Gap reporting.

Steven Eagell

CEO
 
 



Male
83.6%

Female
16.4%
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GENDER PAY AND BONUS
REPORTING DATA FOR
STAFF EMPLOYED AT 
5   APRIL 2021

As a result of the historic male dominance in the
automotive industry, we were expecting to
continue to find an unbalanced split between
male and female staff. We collected our data on
5th April 2021, when the relevant workforce
totalled 816 employees consisting 686 males and
130 females .

Our workforce 

The gender pay gap measures the difference between the average man and
woman’s remuneration and is expressed as a percentage of men’s pay, irrespective
of the roles they fill. It is not a direct comparison of males and females doing
comparable jobs. 

Explanation of the gender pay gap

The data for both mean and median hourly rates of pay and bonus reflects the
demographic of our business which has more males at senior level and so, as
would be expected, our average male salary, both mean and median, is higher
than that for females. Our gender pay gap is driven by two main factors: fewer
women in senior leadership roles and fewer women working as technicians or sales
executives. Fewer women are attracted to apply for roles in the automotive
industry. This gap will continue to be the case, but we are striving to achieve a fairer
representation of males and females across all levels of the business. 

Gender Pay Gap (Mean Average rate of pay)
26.09%
Gender Pay Gap (Median Average rate of pay)
12.25%

This represents a decrease of 6.2% and 16.2% respectively.

Gender Pay

TH



Bonus
72.9%

No bonus 
27.1%

Bonus
51.5%

No bonus 
48.5%

Bonus
77%

No bonus 
23%

There has been a significant reduction in the difference in mean bonus pay between
this year and last year of 20.5% and also a significant decrease in the difference in
median bonus pay of 13.2%.
Difference in mean bonus pay:
49.7% 
Difference in median bonus pay
37.7%
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BONUSES 

The bonus pay data confirms that 72.9% of
the relevant employees received a bonus. 

Of the employees who received a bonus, the
split is as follows:

Percentage of males receiving a bonus:Percentage of females receiving a bonus:



0 25 50 75 100

Upper quartile 

Upper middle quartile 

Lower middle quartile 

Lower quartile 
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PAY BANDING

 

The following illustrates the gender
distribution at Steven Eagell Group across
four equally sized quartiles, each
containing 204 employees. This
demonstrates that there are far more men
in the Upper, Upper Middle and Lower
Quartiles than women. 

Pay Banding



THE FUTURE 

The Steven Eagell Group fully appreciates the importance of building a diverse and
skilled workforce. We will continue to develop our workforce as our policy has
always, as far as possible, been to promote from within. We will continue to
develop ways to address the gender pay gap as we firmly believe that gender is no
barrier to employment and progression within our Company. We welcome talents
of all genders who have the required skill set, experience, enthusiasm and potential
to make a positive contribution to the ongoing success of our business.
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