


We’ve packed 50 years of memories into the following pages, 
so that everyone who reads this journal will know more about the 
company of which we are all so proud. The journey started with 
a little luck and carried on through sheer hard work. We hope 

you enjoy it as much as we have putting it together. 

Whatever your connection with Turners, you can be sure of the 
same dedication and professionalism that has provided the 

foundations for our successes over the last 50 years.

Pauline, Ian & Glen Turner

Welcome



Marking 50 years for  
Turners Motor Group
A true fAmily business

2015 marks the 50th birthday of the 
Turners Motor Group. Over the last 
five decades this family-run business 
has grown from a small garage in 
Needham Market, to a multi-million 
pound turnover business operating 
regionally within the motor, retail 
and property sectors.

However, not a lot of people realise that the idea for a new 
business involving motor vehicles, came about as a result of 
Pauline Turner purchasing a packet of Kellogg’s cornflakes 
from her local Co-op in Combs Ford, Stowmarket in 1963.

The Turner family lived at 73 Needham Road in Stowmarket. 
Like most mums, Pauline was at home looking after her two 
young sons, Ian and Glen, while her husband John was working 
as a car salesman at Barnards, the Mercedes franchise in the 
town. In her spare time, Pauline enjoyed doing competitions 
and in 1963, Kellogg’s was running a ‘sunshine motoring 
competition’ on the back of their cornflakes packets. 40 of 
Ford’s newest car, the Consul Cortina de luxe, were up for 
grabs and all the entrants had to do was put a list of benefits in 
order from 1-10 of how they thought the car contributed most 
to happy family motoring. 

Pauline completed an entry form and sent it off with two 
cornflake packet tops and the name of the famous person - 
Frank Ifield - she would like to take out for the day in her new 
Ford Cortina. 

Towards the end of April, Pauline was sent a letter saying she 
had won and would she like the car, or to take £500 in cash? 

As Ian had just started at playschool and Pauline hadn’t got a 
car, she selected the Ford Cortina as a prize and in the summer 
of 1963, with Pauline wearing a dress she had made especially 
for the occasion, the Turner family went to collect their new car 
from the Mann Egerton Garage in Ipswich. 

A number of months passed with the Turner family enjoying 
the delights of the new car, before Pauline decided to sell the 
Ford Cortina and buy something with a little more boot room 
to accommodate the requirements of her two growing boys. 
Also, at around the same time, John and Pauline had finished 
building a new house in the garden of an adjacent property in 
Needham Road. 

It had always been the couple’s dream to run a business 
together and an opportunity came up to purchase what was 
an old bacon curing factory on the High Street in Needham 
Market. So, they decided to buy the premises and convert the 
building into a garage selling used cars. 

Therefore both the car and the new house were sold after only 
a few months’ enjoyment and they founded their first business, 
Turners Needham Market in 1965.
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The initial years 
in business
The Turner family moved into a house on Ashcroft Road in Ipswich, while John 
Turner set about converting the bacon curing factory into a small showroom.

With the help of family and friends and borrowed tools (John 
was often seen in the local pub on a Friday, cajoling the 
drinkers to come and help him with building work over the 
weekend), the work was completed and the garage opened 
its doors for business during Carnival week in the summer 
of 1965.

However, there was one small problem, they had no cars to 
sell and there was no money left for stock. John’s brother, 
Len came to the rescue and put his car in the showroom, but 
when he asked “what if you sell my car?” John replied, “don’t 
worry about that, I’ll sell you another one!” 

John was trusted by most people and he had an ability to 
get on with everyone. He worked on the philosophy: “Don’t 
worry about what you’re selling, just sell yourself and people 
will buy!” 

With the garage finished, the Turners were now able to move into 
the house next door at 28, High Street, Needham Market and life 
settled down to a happy routine.

Although happy, business was tough for the first couple 
of years, with second-hand cars borrowed from friends, 
relatives or anyone John knew to boost stock. Also, as there 
was only John and Pauline, the garage was often shut, as 
when John bought a car, Pauline would have to go out with 
him to drive one of the cars back to the garage. 

Not dissimilar to most businesses starting out, the Turners 
found it a struggle, but they worked well as a team; John was 
the eternal optimist and Pauline was the realist. The early years 
enabled them to develop a working relationship that saw John 
responsible for stock and sales and Pauline providing all the 
administrative support. That is how the business continued 
over the next 35 years.

A nOVel COmPAny VeHiCle

John Turner bought a halfpenny farthing cycle as a novelty exhibit for the Needham Market showroom. 
It was often used in the local carnivals. Although not initially valuable, it attracted a lot of attention and was 
a wise investment as Nigel Wright sold it to a Dutchman many years later. The photograph shows John 
teaching Norman Revett to ride it outside the Needham Market showroom in the early days.

eVents Of 1965
•	Sir	Winston	Churchill	died	in	January

•	Stanley	Matthews	was	the	first	professional		
footballer	to	be	knighted

•	Cigarette	advertising	was	banned	from	TV

•	The	millionth	Mini	motorcar	was	produced

•	In	May,	the	Government	announced	the	switch	
from	Imperial	to	the	Metric	System

•	Ted	Heath	was	elected	
Conservative	leader

•	The	Post	Office	Tower,	
Britain’s	tallest	building,	
was	opened

•	The	death	penalty	was	
abolished

•	A	70	mph	speed	limit	was	
introduced	on	motorways

Derrick Smith started with Turners in December 
1973. His wife had worked with John Turner at 
Barnards in Stowmarket and he was working for 
a local farmer.

“I first went to see Mr Turner at Needham Market and asked 
whether he needed some help and this resulted in me 
working for him and Mrs Turner on a part time basis for six 
years before I became full time in 1973. 

When they started selling cars, Mr Turner would often stand 
at the front door of his house next to the garage. I got on 
with him really well and he called a spade a spade. We didn’t 
see eye to eye all the time, but we never fell out. We would 
help each other and what he said went, which was okay as 
he was the boss.

“When I joined at Needham Market I was on the spanners, 
servicing and doing repairs for several years. Then later  
Mr Turner made me up to Workshop Manager.” After 
completing a course in Ipswich, Derrick took over all the 

MOT work. He 
recalls that at that 
time the services 
took half a day, 
where as now, with 
modern equipment, it 
sometimes takes only a 
couple of hours. 

“I remember working 
with Glen when he 
was with us during his 
school holidays - he 
used to clean the spark 
plugs, sort out the 
spanners and do general 
workshop cleaning 
and polishing. When 
computers arrived at the 
dealerships, I was a bit 
worried. I was so nervous that I had to go away on a three-
day course. A couple of weeks later, we had a power cut and 
I was panicking because I wanted to use the computer.

“I could have retired years ago but I like to keep busy, so now 
I do deliveries and customer collections for Turners. I get up 
at 4am, five days a week.”

STAFF RECOLLECTIONS

Derrick smith

My story is a bit of a family 
affair as two of my cousins 
and my brother-in-law have 
bought cars from Turners. 
I first bought Fiats and I have 
continued to purchase cars 
over the years from Turners, 
initially from Needham 
Market, then Ipswich and 
now Bury St Edmunds. I now 
drive a Hyundai i10, having 
previously owned a Hyundai 
Accent and an i30. I love 
them because they are so 
reliable. I purchased my new 
i10 in August last year. It is 
orange and I have now been 
nicknamed ‘Jaffa’ because 
of its colour!
Peter COOPer, stOwmArket
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Alan and Jackie live just outside Ipswich. They 
first bought a car from John Turner in 1965, when 
Needham Market started selling Fiats. They 
remember vividly, Glen Turner toddling around the 
yard and Pauline Turner working in the back office. 

Since that day, the Wells have bought their cars from Turners. 
Alan added: “We were always made to feel welcome and 
given a cup of coffee, which was very unusual in those days. 
It was more like visiting a friend, rather than buying a car. You 
were never pressured and Mr Turner had a good eye and he 
knew how to treat you.”

Jackie 
remembers in 
June 1981, one 
particular story, 
when Mr Turner 
rang her at the 
school she was 
teaching at and 
told her that she 
had won a panda 
in their prize 
draw. 

“I assumed it was a Fiat Panda car and I told everyone I had 
won a car, only to turn up to collect my prize and be given a 
giant stuffed panda! That will teach me to check my facts.

“However, the Panda stayed in the front entrance of the school 
for about four or five years, eventually becoming the school 
mascot. So, Turners indirectly got a lot of publicity, as people 
were always asking me where I had got the panda from.”

Alan continued, “Our last Fiat was involved in the storm of 1987. 
It was parked outside our front door. At the time the house was 
surrounded with a lot of trees as it was a very wooded area. In 
the storm, 40 trees came down; one just missing the car which 
emerged unscathed from the experience.”

Alan remembered that in 1988, just when he was about to 
retire, he was driving to school and the car was going all over 
the place. So he drove it to the garage and Derrick Smith 
checked it over. One of the front wheels was pointing sideways 
and it wasn’t economic to repair the car, as it was so old and it 
had done over 100,000 miles.

“So, I needed a new car, but the problem was that I didn’t get 
my retirement money until later on in the year. Turners found 
me a Fiat Uno, but I had no money to pay for it, or a car to 
offer in part exchange. John Turner kindly let me drive the car 
away without paying a bean, saying, ‘Pay me later when your 
money is sorted out’. His generosity was very impressive!

“We want to show our gratitude to Derrick Smith as over the 
years, he has always been good to us. Turners has always gone 
out of their way to help us and for that reason we are extremely 
loyal and wouldn’t go anywhere else for our cars.” 

A milestone event
In 1968, Turners Needham Market was appointed as a Fiat dealer, supplied 
from Revetts, the main dealer based at St Margaret’s Green in Ipswich. As Ian 
and Glen were attending St Matthews Church of England Primary School in 
the town, Pauline and John arranged to pick up their first two new cars - a 
Fiat 125 and a Fiat 500 - at the same time as collecting the boys from school. 

Pauline recalled that Ian and Glen were in the back seat 
of the Fiat 125 she was driving back to 
Needham Market and 
as she pulled up at the 
traffic lights, John drew 
up alongside her in 
the Fiat 500. The boys 
were in fits of giggles, as 
John had the roof open 
and, as he was too big 
for the car, his head was 
sticking out! 

CUSTOMER RECOLLECTIONS

Alan & Jackie wells

Turners Needham Market

tOrtOise stOPs trAffiC

Another	odd,	but	amusing	story	from	the	sixties	
involved	the	local	policeman	for	Needham	
Market,	George	Dack.	Unusually,	he	was	wary	of	
tortoises,	and	when	Ian	and	Glen’s	pet	tortoise	
got	out	and	escaped,	George	spotted	it	on	the	
pavement	about	to	cross	the	road.	Rather	than	
picking	the	tortoise	up	and	carrying	it	across,	he	
decided	to	stop	all	the	traffic	on	what	was	then	
the	main	route	to	get	to	Cambridge	(prior	to	
the	A14	being	built),	to	let	the	tortoise	cross	the	
highway	of	its	own	accord.

Over the years I have had 
many different makes of car 
from Turners. My first car was a 
Morris Minor, which I got aged 
27 from Needham Market. 
Today, my son Nick drives all 
the way up from London to 
visit Turners for his cars.
DAViD DODsOn
stOwmArket
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 Turner Motor Group  
on your 50th anniversary

Congratulations

From Grant Thornton, proud to be your advisors 
– the type of business we love to work with

The 1970s
From then on, the business began to grow. In 1970, 
Needham Market expanded to include a workshop, 
headed up by new employee, Derrick Smith.

Then in the early 1970s, Norman Revett, the son of the original 
founder of Revetts in Ipswich, came to work for Turners, 
increasing the workforce to four. The Revetts car showroom had 
closed down and Norman brought all of the Ipswich customers 
with him, including Tim Ewart the now Royal Correspondent for 
ITV. So, with Pauline in the office, John and Norman selling cars, 
David Chapman as Service Manager and Derrick Smith as the 
mechanic, business was on the up.

In 1972, and as the result of a chance meeting with a tanker 
driver, Turners’ second garage at Tot Hill, Stowmarket 
was purchased. 

After Revetts car dealership closed, Turners had to collect all 
new cars from the Pointer Motor Co. in Norwich. With trade 
plates in hand, John was hitching a lift up the A140 to pick up a 
car when the lorry driver mentioned that the garage at Tot Hill 
was up for sale. When he returned home, John suggested to 
Pauline that they might want to go and see it. 

John was looking for a new challenge. So, they went to have a 
look at what was a ‘tatty old place’ and decided to put in a silly 
offer to buy it. Surprising them both, the offer was accepted!

Once the purchase had gone through, the whole Turner family 
moved to live in the flat above the garage and they set about 
developing a new facility to sell vehicles, which would operate 
alongside the existing petrol forecourt and workshop. The first 
day’s takings were £15 from Jet and Cleveland fuel brands and 
John often parked cars at the pumps to make the forecourt 
look busy. 

Today, 43 years on, over 1,200 customers visit every day, many 
spending over the first day’s takings and Tothill is one of the very 
few privately owned filling stations on the A14.

In 1973, Turners at Tothill was appointed Rootes Group dealers 
selling Hillman cars, which included the Simca, Humber and 
Sunbeam models. It was then given the Peugeot franchise in 
1976, when a new showroom and aftersales facility was built. 

This was also the year that Turners entered into an agreement 
with BP Oil to sell their fuel exclusively on the forecourt at 
Tothill Services. BP wanted all the filling station pumps at Tothill 
(previously which had been split 50/50 between Cleveland and 
Jet) to be supplied by them. 

Glen, Ian, Pauline and John Turner
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At	this	time,	the	business	was	becoming	a	real	family	affair,	
with	both	the	sons	working	in	the	business	after	school	
and	at	weekends	-	Ian	serving	fuel	and	Glen	counting	
the	takings.	When	Ian	left	Stowmarket	Grammar	School	
in	1977,	he	went	on	to	take	a	business	sandwich	course,	
sponsored	by	Rootes	Group,	studying	at	Lanchester	
Polytechnic	(now	Coventry	University).	Then	when	Glen	left	
Stowmarket	High	School	in	1978,	he	went	straight	into	the	
workshop	as	a	trainee	mechanic	at	Tothill	and	studied	at	
West	Suffolk	College	for	his	motor	mechanic	qualification.

In 1979, Tothill forecourt was further improved with the 
introduction of self-service and the company expanded 
further by purchasing an old haulage yard in Tayfen Road, 
Bury St Edmunds. 

The site was in a bit of a state and needed a significant 
amount of financial investment to get it up and running. 
John and Pauline had always been very clear in their minds 
that wherever possible, they would retain the properties that 
had been purchased and borrow the funds to expand. Their 
incumbent bank advised them that Tayfen Road was a step too 

far and they shouldn’t over extend themselves, but keep to 
the mid-Suffolk area. However, John didn’t agree and he was 
recommended to contact Barclays Bank in Bury St Edmunds 
to request financial backing. When they met, the manager was 
only too pleased to help and, as a result, the Turners Motor 
Group has remained with Barclays Bank ever since.

The intention was to open this new site as a Fiat franchise, after 
the car manufacturer had asked them to look out for a suitable 
outlet in Bury St Edmunds. However, just when the contracts 
were about to be signed, Fiat had a change of heart and the 
Turners were left with no franchise.

Pauline Turner remembers the day vividly as it happened on 
the same day that Margaret Thatcher went into Number 10 
as the first lady UK Prime Minister. John and Pauline were 
both about to go on a trip to Sardinia and although they were 
extremely worried, the time away gave them space to make a 
decision to go ahead with their plans for their third site, but just 
have it retailing used cars. One thing John never lacked was 
the vision to see a potential opportunity and go for it. 

Family business
A true

I was impressed when Turners took one of my cars into the garage 
and spent a couple of days looking for the cause of a problem before 
getting it fixed. They had the tenacity to keep going until they found 
the fault. The way Turners treated me was exceptional and that’s why 
I’ve stuck with them. I would say that I am 110% satisfied. Jim Austin 
has always treated us really well and has been so helpful; the service 
is exceptional, second to none.
rOy wArren, bury st eDmunDs

It was the result of a bad car accident that Rosey 
Nugent first became directly involved with the 
Turners Motor Group 28 years ago.

“My father had a bad car accident and as a result, he was 
determined to keep his three daughters safe when driving. 
He had always bought his cars from Turners, so, in 1986, 
he very kindly bought each of us a new white Starlet with 
sequential number plates.

“I am pictured with my sisters Karen and Sue proudly showing 
off our new cars.

“Today, I live in London, but have always bought and had 
my cars serviced at Turners. When the car is booked in for 
a service, I get up at 5.30am and drive to Bury St Edmunds, 
where I wait in reception with my dog, making bead necklaces. 
It is worth the journey from London, as I wouldn’t trust anyone 
else with my safety.” 

CUSTOMER RECOLLECTIONS

rosey nugent
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John Turner at  Tayfen Road Showroom

CALL FOR MR TURNER
John	Turner	had	a	new	tannoy	system	installed	at	Bury	St	Edmunds	
in	the	1980s.	The	idea	was	to	be	able	to	let	staff	know	that	a	
customer	was	at	reception	or	that	there	was	a	telephone	call.	
However,	the	tannoy	was	oversized	for	the	site,	with	the	result	that	
when	an	announcement	was	made,	it	could	be	heard	all	the	way	up	
St	Andrews	Street	and	into	the	town	centre.
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Then,	in	1983,	Turners	started	offering	vehicles	on	a	daily	
rental	from	Tothill	and	the	business	moved	to	the	next	level	
when	it	was	approached	by	Toyota	and	asked	if	it	would	
like	to	be	the	main	Toyota	dealer	in	Bury	St	Edmunds.	This	
relationship	lasted	until	only	a	couple	of	years	ago,	so	you	
could	say	looking	back	that	it	was	very	fortunate	that	Fiat	
had	the	change	of	heart.

However, one cataclysmic event occurred on 13 February 1983 
that had an irrevocable impact on Turners Motor Group - John 
Turner had a heart attack. The incident happened on Sunday 
lunchtime and resulted in John coming out of the business 
for a couple of months. As Pauline was out of action as well, 
looking after John, the reins of the business were passed over 
to Ian and Glen.

Glen was already in the business and had been since leaving 
school, but Ian left his job as an Articled Clerk at Ernst and 
Whinney in Ipswich to join the team. Right from the start, the 

two brothers worked well together; Ian dealing with 
finance, business and forecourts and Glen managing 
the sales and servicing.

This was the age when computers were first being introduced 
into the business environment and to stand in for Pauline on 
the administrative side while she was caring for John, Glen’s 
sister-in-law, Christine, was asked to come and help for a 
couple of weeks. 30 years later, she is still with Turners, but she 
now heads up the office including HR and payroll functions.

After a period of convalescence, John Turner returned to work, 
but the scene had been set and the Group moved forward 
with John in a more strategic role, Pauline still behind the 
scenes and Ian and Glen retaining the roles they had assumed 
when their father was ill and both being appointed Directors. 
However, they now all played a part in the decision making of 
the Group.

In the early 1980s, Tothill added a successful Kawasaki Motorcycle 
franchise which later expanded into Bury St Edmunds. 

Moving on up
John and Glen Turner with customers
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STAFF RECOLLECTIONS

Christine Catling
It’s a funny life for Christine Catling, who started 
with the Turners 33 years ago. She is Glen Turner’s 
sister-in-law and she originally joined the business 
“to help out for a couple of weeks” when John 
Turner had his heart attack and Pauline needed 
to take time out to look after him. 

Today, she is still with the Group, albeit she now heads up 
HR and payroll for the company. 

“I started work at the main office which was then based at 
Tot Hill. Everything was manual and each car had an individual 
stock card which fitted in a big bin. Everything that happened 
to the car had to be hand-written onto the card and anyone 
who had dealings with a car had to have access to the cards. 
So, it was a real problem if one of them went missing.”

After the two-week period, Mrs Turner asked Christine to 
join the staff permanently and she went onto work in sales 
administration for seven years, before moving into accounts. 

“At that time, there were no photocopiers, so all invoices had 
to be typed up with carbon copies. In the 1980s, most people 
paid in full and not many customers had finance. So, all the 
cash had to be counted by hand and entered into an old 
fashioned calculator with a paper reel and a handle that you 
pulled down when the amount had been typed in. 

“I remember that Pauline, who 
was very thrifty, liked us to 
rewind the paper reels once 
they had been used on one 
side, so that it would print on 
the other side as well. 

“Lots of things have 
changed over the years. For instance, the 
first computer that came into the Turners Motor Group was the 
size of a washing machine, with big floppy disks that had to be 
used daily to back the system up!

“John and Pauline Turner always worked well together even 
though they were husband and wife. I think it was because 
Pauline controlled the office and the paperwork completely 
and John managed the sales. I always thought it was funny that 
even though he had a desk, he never had anything on it or in 
the drawers, as he could keep everything in his head.”

For over 28 years, Christine worked for the group on a full-time 
basis, she now works three days a week and five years ago, 
took on all the payroll duties.

I love working here; the work is 
interesting and varied. Like me, most 
of my colleagues have been here 
a long time. It is so close-knit and 
everyone seems to just gel.

LOOK AFTER THE PENNIES!

All tHe trimminGs?

At Tayfen Road, Mr Turner acquired 
some second-hand windows. He roped 
in a couple of builders to come and 
install them and one lunchtime, one of 
them wanted to go and get his haircut. 
The boss didn’t want him to go as he 
wanted the job finished and feared 
that he might not come back. So 
instead, Mr Turner offered to cut the 
builder’s hair whilst he sat on a chair in 
the middle of the workshop floor. 

eArly reCyClinG

Another story was when the 
carpet tiles in the showrooms 
were changed from a red colour 
to grey. John decided to put 
the old red tiles in his holiday 
home at Hopton-on-Sea and 
all the grandchildren used to 
complain, as the surface was 
so hard it took the skin off their 
knees when they were playing. 

Now	it	was	well	known	that	both	John	and	Pauline	Turner	were	thrifty	in	their	outlook	and	
John	especially	hated	anything	being	thrown	away.	Today	it	is	known	as	being	environmentally	
friendly	and	recycling	wherever	possible.	Over	the	years,	there	have	been	lots	of	stories	to	tell,	
but	here	are	just	a	few	of	the	more	memorable.	

STAFF RECOLLECTIONS

Jim Austin
Jim Austin joined the business in 1984 after 
applying for a vacancy as a Technician at Turners 
at Bury St Edmunds.

“I saw the job advertised in the local paper. For eight years, 
I had been the mechanic at a village garage just outside the 
town. I was about to get married and needed to earn a bit 
more money. 

“I was interviewed by Mr and Mrs Turner in the showroom on 
a Saturday afternoon. I remember being very embarrassed as 
at the time I was driving an old beaten up Ford Escort van and 
it didn’t give a very good impression, so I parked the van well 
away from the dealership, so they couldn’t see it.” 

Jim remembers that John Turner listened to his older brother 
Len who was a real character:

“Mr Turner respected and looked up to him. One thing that 
you learnt pretty quickly was that you always had to choose 
your moment with the boss, so sometimes, the team would 
speak to Len and he would approach him. An example of this 
was when we wanted another ramp in the workshop. We 
told Len, he spoke to his brother and we got the ramp very 
soon after.

“I look back and remember that they were good days. All the 
Toyota dealerships got on well together and they would call 
each other up and share equipment or the special tools that 
were needed.”

Jim remained a technician until 1988 when the Service 
Manager and the Parts Manager left. He went for the position 
of Service Manager and was successful, but ended up doing 
the parts as well, with a lot of help from Mrs Turner. 

“As I had taken the manager’s job, we were also a technician 
down, so I sometimes had to lend a hand. I remember 

once, a customer who had a Camry was very impressed 
as I ordered the parts, serviced the car and then repaired 
it as well. I filled in for the Parts Manager over the next 18 
months until the new Parts Manager arrived.”

The next thing on Jim’s wish list was some heating. “It was so 
cold in the winter that when you picked up the spanner, it froze 
to your hand!”

Jim says that Turners is one of the 
few garages where all the departments get on: “People love 
the working environment and I think that is why, when people 
have left, they have then tended to come back.” 

COffee AnyOne?

When the Maxpax coffee machine at Tothill was no longer 
required, rather than throwing it away, John wanted it 
moved to Bury St Edmunds. While it was being transported, 
the driver took the junction off of the A14 a little bit too 
quickly and the machine fell off the back of the pickup truck. 
Amusingly, a lorry driver stopped and rather than offering 
help, asked whether he could have a tea and two sugars? 
When the driver told Mr Turner that the machine had been 
permanently damaged, he was absolutely furious. 

HAuleD OVer tHe CArPet

In the early 1960s the couple had purchased a Cyril Lord pink 
carpet which had then been used as their bedroom carpet for 
many years. When they had moved into the Tothill premises, 
they decided to recycle the carpet as the office flooring. 

Over the years, with the office chairs’ wheels running over the 
carpet, unsightly track lines had been created. So in 1987, 
Ian decided to take the opportunity, whilst a skip was on-site 
when the new Jumbo’s restaurant was being built, to dispose 
of the carpet, only to be caught in the act by John, who 
exclaimed furiously, “Who do you think I am, bloody 
Lord Rothschild?”
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are honest and there is a family 
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“Glen Turner was a neighbour of mine and there 
were a number of occasions when I had thought 
about joining Turners, but the moment was never 
quite right. Then in the early 1990s I rang up Glen 
and he offered me the General Manager position 
at Tothill, running the car side of the business.

“Things went well and in the mid 1990s, I took on 
responsibility for East Suffolk activities which included 
Needham Market. We took on the Hyundai franchise in 
1999 and ran Hyundai for a year at Needham Market, before 
moving on to the Ipswich site in January 2000. I remember it 
well, as my wife Carol was lending a hand in the business and 
she was a tremendous support, although she was never on 
the payroll. 

“In 2005, I moved into aftersales to work for the whole Group 
on increasing this area of the business and one of the results 
I am proud of is the way Turners look after their customers. 

“In 2008, following 
an idea from Nathan 
to introduce Turners 
Select, a brand under 
which we now sell 
all makes of quality 
used cars, I became 
responsible for sourcing 
cars. This proved very 
successful as it increased 
customer enquiries from 
all over the UK because 
of the quality and 
increased choice.

“I took early retirement 
in late 2013, but I very 
much support the 
business and still help out 
whenever I can.”

Today, Nigel spends time on his seven tractors, six acres of 
ground and his five chickens and he spends time with his four 
grandchildren, three daughters, two son-in-laws and his one 
and only wife, Carol.

And so the 
Group continued...
In the mid 80s, land adjacent to the existing Tothill services was purchased 
and the existing forecourt was redeveloped to include convenience products 
from a redesigned shop. Then, a couple of years later in 1987, a Jumbo’s 
restaurant was opened at Tothill. 

In 1988, the Toyota Centre in Tayfen Road was 
redeveloped with an improved showroom and 
bodyshop, plus a new workshop that would 
accommodate MOT Testing. 

At that time, the planning department of 
St Edmundsbury Borough Council was based in 
St Andrews Street, which overlooked the garage 
site. Unfortunately, John had omitted to gain 
planning permission to extend the premises. When 
the planners visited, they told John that he would 
probably have to demolish the building. However, 
John successfully argued that if they decided to grant 
retrospective planning permission jobs would be 
protected and with further employment 
to follow. This promise he honoured.

In 1989 the group was awarded a management 
contract by Total Oil when it acquired the business at 
Willowcroft Service Station in Stowmarket, offering a 
forecourt selling Total fuel, fast-fit tyres and exhausts, 
as well as a light commercial vehicle hire business.

Carol and Nigel Wright
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Turners decided to replace its Fiat franchise at 
Needham Market and was appointed Mitsubishi 
dealer to gain the larger Ipswich area. The next 
big milestone for the business occurred in 1992, 
when Turners Motor Group was one of the first 
companies to purchase land at Ransomes Way in 
Ipswich. Operating from Needham Market, it had 
taken on the Mitsubishi franchise two years earlier. 
However, it wasn’t long before the business had 
grown and needed to source an Ipswich site that 
would provide more space. 

Turners also opened Mildenhall Road Garage in  
Bury St Edmunds to initially sell Total fuel and used 
cars. Then in 1994, it was appointed Mitsubishi 
dealer at this site for the West Suffolk area.

In 1998, Turners replaced Mitsubishi and negotiated 
to take on the Hyundai franchise at Needham 
Market and a Saab franchise at Mildenhall Road. 
The aim with securing the Hyundai franchise was to 
transfer the dealership to Ransomes Way in Ipswich 
once the business had grown. 

To kick off the 1990s, Turners opened a brand new forecourt 
at Tot Hill on the land purchased a few years previously that 
encompassed a car wash and HGV parking. 

1990s
The

Ransomes Way

Mildenhall Road
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The old Needham Market premises, plus the house next door, 
were rented out to tenants, establishing the property arm of 
the Group. Also the administration offices had outgrown the 
Tothill premises and were moved to Tayfen Road in  
Bury St Edmunds.

John Turner had a sister that lived in Cambridge and the 
family held a longstanding ambition to further expand into 
the city, with many a visit spent looking at possible 
opportunities. However, European regulation about new 
car representation and the location of new car dealerships 
provided the catalyst with Toyota approaching Turners to 
take over the Cambridge area. 

The only problem remaining was to find a suitable location, 
but it was following a chance meeting between Glen and a 
property consultant at the play-off finals at Wembley in May 
2000 between Ipswich and Barnsley, that things began to take 
shape, plus Ipswich won 4:2 and gained promotion!

By this time, John Turner had semi-retired, so Ian was heavily 
involved in the move into Cambridge. 

The subsequent business proposal, together with Turners’ 
track record of outstanding customer care, impressed Toyota 
so much that their luxury product, Lexus, was also awarded 
to Turners. The first all new specification Toyota and Lexus 
showrooms in Europe to open in one location arrived in 
Coldhams Lane, Cambridge in 2003. 

Turners Motor Group appointed its neighbour, 
Barnes Construction, to build their new Hyundai 
dealership at Ransomes Way, Ipswich and doors 
opened for business on 14 January 2000. At this 
time, the sales team consisted of two salespeople 
(today there are five), and there were five in the 
aftersales team (today there are nine). 

Millennium
Into the

Lexus dealerships in Cambridge 

I first started dealing with the Turners Motor Group when I 
bought a car from the garage at Bury St Edmunds and now 
three generations of my family have bought cars from them. I like 
Turners because of their customer service and that they always 
make time to have a chat.
briAn JArmAn, beCk rOw

New dealership at Ransomes Way when it first opened 

On the day that the construction work was 
finished in Cambridge and the building had been 
handed over, an incident occurred that could 
have put back the opening by a couple of weeks. 

The new showroom had a gold drum façade at the entrance 
and it had been discovered that doves were roosting in the 
air conditioning ducts on the roof. The building contractors 
had advised Ian to contact the RSPB to enquire about their 
removal. From the resultant phone conversation, he was 
advised that the only way to remove them was to scare 
them away by the noise of a shotgun being fired. However, 
you needed someone with a shotgun license to carry out 
the exercise. 

Early one morning, Ian went off to get some breakfast, only 
to return to find the new gold drum façade, which cost 

£50,000, had been pebble-dashed with shotgun pellets and 
a very sheepish-looking father loitering at the front door. 
As he didn’t want to spend the money using an expert, 
John had used his own shotgun and done it himself, only to 
accidentally hit the façade!

Luckily, the builders were on-site still, so they were able to 
repair the damage and get everything back to its original 
glory before doors were opened for business. However, 
it caused a few raised voices as the ink hadn’t even dried 
on the buildings insurance policy and Ian was slightly 
concerned at how he was going to explain that they had 
managed to damage part of the building only 30 minutes 
after taking possession.

Who shot the building?

Turners Motor Group :: Celebrating 50 years22 turnermotorgroup.co.uk 23



By 2010, the Cambridge service and parts business was 
struggling to cope in buildings that were simply too small 
and the technicians were working shifts to accommodate 
everything. In general, the recession had taken hold, but 
Turners had weathered the economic downturn and were 
confident about the future, so they searched for a solution 
to expand its aftersales business in Cambridge.

In December 2011, an engineering factory close to the 
showrooms was purchased and part converted into 
workshops with parts and MOT areas. The remaining area 
was leased thereby satisfying Turners’ property motives.

Having established themselves in Cambridge and created a 
superb aftersales facility, some larger car retail organisations 
were keen to acquire the business. Eventually, a deal was 
struck with Jardine Matheson and for the first time ever, a 
Turners business was sold. However, the property was retained 
and leased to the new operators. For the Turner family, this sale 
was very much influenced by their heads, not their hearts. The 
business had sold Toyotas for nearly thirty years, but the deal 
was the right thing to do, as it was just the Cambridge activities 
and new car sales business that was sold and it still allowed the 
Toyota-Approved aftersales business to continue in  
Bury St Edmunds, fully supported by Toyota.

From 2011 to 2013, other property changes included 
buildings at Tot Hill, Stowmarket being leased to 
Motortechniques and Mildenhall Road in Bury St Edmunds 
leased to the Bury Motor Company. 

The Hyundai franchise in Bury St Edmunds relocated to 
Tayfen Road and Ransomes Way in Ipswich was expanded 
to incorporate a workshop for MOT testing. 

The last five years have seen 
the Turners Motor Group further 
consolidate its operations in the 
motor trade sector. 

The 2010s

The first months at the new Bury St Edmunds dealership 
were a little challenging, but with new staff and hard work 
the franchise began to mirror the success being achieved at 
Ipswich. Indeed, Turners was soon topping the charts in the 
manufacturer’s performance tables, often resulting in many 
awards and commendations. 

In 2008, there was a major step change in the business when 
the government introduced the ‘scrappage scheme’. Designed 
to give support to the recession-hit retail motor industry, 
the scheme allowed owners of older vehicles a guaranteed 
minimum of £2,000 if they bought a new car. 

No one in truth knew how successful it would be until day 
one, but Hyundai had been very clever in its arrangements 
for the scheme. It was believed that Hyundai’s President, 
Tony Whitehorn, had been instrumental in the government’s 
preparations and this meant that the manufacturer had the 
offers and stock in place, as well as the dealers ready for 
when the announcement was made, whereas most of its 
competitors had decided to wait and see what demand  
was forthcoming.

What happened in the first weeks of the scheme was 
unprecedented. Customers were literally queuing to place 
orders. To explain just how good the deal was, Hyundai had 
just launched its i10 city car to much acclaim and industry 
praise. This car was initially available on the ‘scrappage 
scheme’ for £4,995, a price more common in the 1980s, not 
the late 2000s. 

It wasn’t all plain sailing though, as customers queued to buy 
a new car. A huge effort was needed from the staff and they 
didn’t falter, with Nathan Ramsey and his management team 
working beyond midnight regularly to keep pace. It was a 
monumental effort and it carried on for many months, but it 
introduced scores of new customers to Hyundai and Turners 
and almost 700 vehicles were sold by the Group through 
the scheme.

In the latter part of the decade, there were major changes to 
the A14 between Stowmarket and the Haughley Bends. The 
premises at Tothill were let out as a furniture showroom and the 
filling station was appointed BP Connect with a Wild Bean Cafe. 

 BP Connect at Tothill, Stowmarket

weight 
in scrap
In 2005, due to the success in Ipswich headed by 
Nigel Wright, Turners secured the Hyundai franchise in 
Bury St Edmunds, taking on the showroom facility on 
Mildenhall Road which had previously been with Saab.

Worth their

fire!

All	guests	have	enjoyed	the	company	dinners	and	parties	
held	over	the	years.	But,	one	that	particularly	sticks	in	
Christine	Catling’s	mind	was	the	40th	Anniversary	party	
at	Ipswich	Town	Football	Club	in	2005:

“The disco brought a dry ice machine and it set off all the fire 
alarms at Portman Road. The fire engines were called and 
everyone had to assemble downstairs at the back, including 
Ian Turner’s son Harry, who was on crutches from a rugby 
accident. He wasn’t allowed to use the lift, so it took him ages 
to hobble all the way down the three flights of stairs, only to 
get out outside and everyone to be told it was a false alarm 
and they could all go back to enjoying the party.”

fill yOur bOOts

Another very amusing story that also took place at the 40th 
Anniversary Dinner involved a new technician who had just 
started with Turners and was at the bar. He was unaware who 
Glen was and when Glen went to get 
a drink and they greeted each other at 
the counter, the technician told him to 
fill his boots as the bosses had laid on a 
free bar. We don’t think the technician 
ever lived that one down! 

Turners Motor Group :: Celebrating 50 years24 turnermotorgroup.co.uk 25

Tayfen Road Dealership

and beyond

Tothill Services

Ransomes Way Dealership



The Hyundai relationship
Turners Motor Group gained the Hyundai franchise in 1998 and initially 
continued to operate from Needham Market whilst the purpose-built 
facility was constructed at Ransomes Way in Ipswich. 

Back then, Hyundai cars were perfectly reliable, but weren’t 
really designed and manufactured with the European market 
in mind. 

At that time, there were nine models in the range, very 
similar to today’s line up. However, only one model has 
continued throughout the years - the Santa Fe, although it 
has had five design changes since 2002. It’s very much this 
continual product change, with regular new models, which 
has seen Hyundai become a leading product of choice in 
today’s marketplace. 

Today the vehicles are built in a variety of countries. Those 
serving the UK include Korea, Turkey and Czech Republic, 
but Hyundai also has factories in Russia, China, India and 
the United States. Indeed, Hyundai is one of the only 
manufacturers where each and every factory is at full capacity 
and currently there is demand for each and every vehicle built.

The early years at Ransomes Way really provided the 
foundations for the success which Turners enjoy today and as 
the business has grown, so has the team. Through the 2000s, 
Turners Motor Group saw new models introduced to the range, 
such as the Getz and the Tucson, which began to open up the 
brand to mainstream sectors of the marketplace. 

However, it was after the scrappage scheme that Turners 
focused on developing the Hyundai brand within  
Bury St Edmunds. Whilst the Mildenhall Road site had been 
successful, it was clear that the demands of the business 
would necessitate larger premises.

Turners’ Cambridge deal was ideally timed for their Hyundai 
business and it was announced that this would relocate to 

Tayfen Road where the Toyota aftersales business remained. 
So in 2012, the site was improved and redeveloped to exacting 
Hyundai standards, which has given further impetus to Turners’ 
success. The Group now has a facility in Bury St Edmunds, 
appropriate for such a growing brand partner which will 
continue to thrive and look after thousands of loyal customers. 

Each and every model that has been launched in recent years 
has been designed for Europe, often in Europe. The brand 
is now accepted as a mainstream choice and is building 
fantastically reliable and attractive cars at great value, 
equally as good and often surpassing more established 
competitive brands. 

In addition to the product growth, many of the Turners staff have 
progressed through management training programs and the 
team is still growing in terms of staff numbers. The dealerships 
have consistently received awards for performance across 
Europe, but its efforts have always been concentrated locally. 

All things considered and with the continued support of 
Hyundai, the Turners Motor Group is perfectly placed to plan 
for further development and growth over the next 50 years.

I hope Turners has thought of me as a loyal customer, as I’ve had 
numerous cars from them ever since they opened up all those years 
ago. The first car that John got for me was a green Morris Minor 
estate with the wood around the windows. Since then I’ve had 
various makes of cars including Mini, Vauxhall, Mitsubishi, Ford and 
Fiat, and recently have just exchanged my Toyota Yaris for a Hyundai 
i10. The boys - Ian and Glen - are now carrying on the business in the 
real JT manner and I’m sure he would be really proud of them.
ritA HAywArD
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Despite the early slow trade, John persevered and the early 
fuel brands of Cleveland and Jet were replaced by BP. There 
was a gradual rebuilding and modernisation of the forecourt 
and eventually even a canopy was installed to keep customers 
and staff dry. In the early days, the forecourt shop sold mostly 
oils, redex, fan belts and bulbs and occasionally the odd bar 
of chocolate.

The A45, now the A14, was getting busier with Felixstowe and 
Harwich growing as ports. This meant more and more cars and 
HGVs were filling up at Tot Hill. In the late 1980s the decision 
was taken to purchase an adjoining five acres of land and 
move the forecourt. A major project was needed including new 
filter lanes on and off the main road. However, the project was 
completed on time and in November 1990 the new forecourt 
was opened.

Shop sales followed the increasing fuel business, which by this 
time was open 24 hours, 7 days a week. No longer was it just 
the odd bar of chocolate - confectionery, groceries and snacks 
were delivered by the lorry load.

By the mid 2000s, the notorious Haughley bends and the 
junction off the A14 into Haughley village had become very 

unsafe and the Highways Agency decided that a major new 
road scheme was needed. 

After a public enquiry, the new Junction 49 was built off the 
A14. It was officially opened in February 2009 and has hugely 
improved road safety. Although Tothill Services was no longer 
on the main carriageway, it was in fact a huge benefit as safe 
access was now possible from both directions off the A14 and, 
importantly, from in and out of Stowmarket and Haughley.

At the same time as the new junction was being built, Turners 
worked closely with BP to open a Wild Bean Coffee franchise 
and a BP Connect store. This coincided with the growing 
popularity of good coffee on the go. The shop added 
wines and spirits to its range and sales grew from strength 
to strength.

The future is exciting for Tothill Services as it continues as an 
important stopping off point for the A14 and locally is known 
for its friendly service and being open all hours. The next stage 
of development works are planned with a new larger shop, an 
improved HGV fuelling facility and a wider and more varied 
product range. 

There has been a fuel forecourt at Tot Hill, Stowmarket since the early 1950s. 
Originally built and run by the Eastall family, Alan Eastall decided to take 
early retirement and in 1972 sold the business to John and Pauline Turner.

Tothill Services
Stowmarket
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Turners’
property interests
To most people, Turners is known for car dealerships, or perhaps 
for the Tothill forecourt, but behind the scenes lays a bigger story.

John and Pauline Turner were always interested in property. 
This was one of the main reasons that the car business grew. 
Known not only for superb customer care, there was an 
underlying property development side to the business.

This tradition was carried on by Ian and Glen. Firstly when 
dealerships in Needham Market and Stowmarket were 
moved to larger premises in Bury St Edmunds and Ipswich, 
the existing sites were redeveloped and leased out to 
commercial tenants.

This process continues to this day and has grown to include 
properties purchased specifically for redevelopment 
and letting. A wide range of tenants from sole traders to 
international PLCs now rent their commercial properties 
from Turners.

From individual storage containers to multi million pound 
dealerships, Turners continues to grow in the commercial 
property sector.

tOwinG trOuble
Jim	Austin	has	had	a	few	close	shaves	at	the		
Bury	St	Edmunds	dealership,	that	when	he	looks	back	were	
quite	funny,	although	he	didn’t	think	so	at	the	time.	

The first happened in the late 1980s, when an elderly lady 
customer came to collect her Toyota Crown from its service. It 
was an automatic car and when she got in, she put her foot on 
the accelerator rather than the brake and drove through the 
showroom window into a brick wall at the far end of the office.

It smashed Jim’s desk to pieces. Luckily, he was in the loo, 
so he avoided getting hurt. Funnily though, the lady driver 
blamed Turners, as she reckoned it was something they had 
done to her car in the service.

The second instance happened 
in 1997, when a loyal customer 
was having problems with snaking 
whilst towing using his Land 
Cruiser. Jim and Glen Turner tried 
experimenting with a demonstrator, 
to road test the vehicle and 
attempt to create the same 
conditions that were causing the 
problem, but without success. So 
they both decided to go out towing 
a badly loaded trailer to see what 
happened. They set off and were on 
the Fornham bypass at 5.15pm on a 
Wednesday afternoon. Glen took his 

foot off the throttle and as the vehicle slowed down, 
it snaked and the trailer lifted off the road and caused 
the Land Cruiser to flip over onto its roof. 

The trailer came across the carriageway, but 
fortunately, there were no other vehicles on the road. 
The result was £50,000 worth of damage and the 
vehicle was written off. Luckily both Glen and Jim 
had only cuts and grazes, although they did have to 
escape from the vehicle through the windows and 
the sunroof. After this, the customer decided to buy 
an Amazon instead, as he felt it was a much more 
suitable vehicle for towing.

Clear Legal Advice
Cambridge   Chelmsford   Ipswich   Norwich www.birketts.co.uk/fob

Our congratulations to Turner Motor Group on their 50th
anniversary. Birketts is proud to have supported the Turner
family on their journey. 

Birketts has a proven track record advising family businesses
from first generation start-ups to well established enterprises.
  
For further information please con  tact:
beth-gipson@birketts.co.uk

Supporting the
family business
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“I first met John Turner when he was working in 
Stowmarket as a car salesman. My brother was 
a mechanic and knew Mr Turner quite well.

“I bought my first car from Turners in the early 1980s from 
Bury St Edmunds and I have stayed with them ever since. 
Today, I drive a Hyundai which I bought four years ago.

“As well as buying my cars from Turners, I also helped with 
some of the building work at the dealerships in  
Bury St Edmunds and Cambridge. If Mr Turner wanted 
anything done, he only had to ask. I liked him, he was shrewd 
and a good businessman, but 
he also liked a bit of fun.

“I know Ian and Glen pretty 
well and I have watched them 
growing up. Over the years, 
I have come to feel part of 
the Turner family and I have 
always been made to feel 
very welcome.

“Although I am retired now, 
like the Turner family, I am still 
a massive ITFC fan and can 
claim to have only missed 
20 games in the last 65 years.”

CUSTOMER RECOLLECTIONS

ernie Pearce

Community support
From the time Turners started selling new cars, the family has played an 
active role in community and charitable fundraising, as well as supporting 
and sponsoring local sports teams and individuals.

Right from the start, Turners was involved in the Needham 
Market and Stowmarket carnivals. Willing volunteers were 
roped in to assist in driving as many of the new model vehicles 
as possible in the processions and Ian and Glen would sit on 
the flat roof of the garage at Needham Market, watching the 
parade pass by.

Through Ernie Pearce, who was a member, the Turner family 
has supported the Lions Club at Stowmarket. For the last 
24 years, Ernie has organised and run an annual Boxing 
Tournament and Sportsman Dinner in Debenham. The Turners 
Motor Group has always supported these events where the 
money raised has been donated to three local hospices; 
EACH, St Elizabeth and St Nicholas. Ernie has now raised over 
£250,000 and this has been mainly due to his huge efforts 
which the Turner family have been privileged to support. 

The Turners Motor Group has been involved in some way with 
the Suffolk Show for 25 years. The first involvement with the 
annual show was when Turners started to exhibit at the event. 
Then one year, early in 2000, they approached Turners to ask 
whether they could help with providing vehicles, to transport 
dignitaries and judges around the showground over the two 
days of the show. At the same time, the show needed 
a sponsor for a showjumping 

competition to win a car. Turners came to the rescue. The 
winner had to be the best in both the championship class and 
then the overall championship. The odds of this happening 
were slim, but in the first year and to everyone’s surprise 
someone won the car. This was the one and only time it has 
ever been won and Turners has supplied the car for the 

competition every year since. In addition to 
all of this, for the last eight years, Turners has 
supported the annual BALE (Best Alternative 
Land Enterprise) Awards run by the Suffolk 
Agricultural Association; again providing the car 
that transports the judges around the sites. 

Historic sponsorship deals with Ipswich Town FC and Ipswich 
Witches covered a wide spectrum with both Terry Butcher and 
Alan Brazil driving Turners sponsored cars in their playing days. 
Locally teams such as Stowmarket FC, Needham Market FC, 
Easton Cricket Club, Woolpit Cricket Club, Stowmarket Golf 
Club and Bury St Edmunds Rugby Club have all benefitted 
from Turners’ sponsorship.
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One of the most recent high profile sponsorships that 
Turners supports is the Ipswich Basketball team; arguably 
one of the most successful current sports teams in Suffolk. 
They also currently sponsor the Junior Section of Copdock 
and Old Ipswichian Cricket Club, the Capel Plough 
and Ipswich Valley Rangers youth football teams and 
Witnesham Wasps Ladies football team. 

Pauline and John Turner with Ipswich Witches 
legend John Louis

Ipswich Basketball Team

Cricket Coaches

Capel Plough U13s

IVR Youth Team

Alan Brazil and Terry Butcher receiving their cars from John

Needham Market FC



KEEPING TO TIME
A	bug	bear	of	John	Turner’s	was	that	during	his	time	
as	a	Freemason	at	the	Phoenix	Lodge	on	Violet	Hill	
in	Stowmarket,	the	grandfather	clock	that	stood	in	
the	entrance	hall	never	worked.	When	he	died,	in	his	
will	he	bequeathed	some	money	for	the	clock	to	be	
repaired	and	restored.	

The clock still stands at the Lodge, very much in working 
condition and with a nice plaque to commemorate the 
input John had in returning it to its former glory. 
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bill baker
Bill is Show Director of the Suffolk 
Agricultural Association.

“Through our family business, R Baker & Son (Elmswell), we 
have had a number of company vehicles, all of which were from 
Turners. My earliest memory of Glen was going with my dad to 
pick up a car from Mr Turner at Tothill garage and Glen was 
a mechanic in the workshop.

“I remember when I first started out setting up an enterprise 
grazing land for Haughley Park. I bought a trailer and some 
sheep, but had no vehicle to tow the trailer, so I borrowed a 
vehicle from Glen’s father-in-law until I could afford to buy 
my own. 

“However, my first car purchase was the result of another act of 
generosity from the Turner family. 

“I had unfortunately broken my 
neck on a skiing holiday and 
Glen came down and picked 
me up from the airport. I was 
wearing a neck brace that 
restricted the upper part of my 
body and I remember Glen 
arrived in a beautiful car, a Toyota 
Land Cruiser, and very carefully transported me back home. I 
was so impressed with the vehicle that I ended up buying the 
car and clocking up over a 100,000 miles before I sold it and 
bought another Land Cruiser which has also done 100,000 
miles and I still have today. 

“The generosity of the Turner family is touching. The family is so 
open, warm and giving. You always feel part of the family and you 
never feel frightened to ask for help when you have a problem.”

STAFF RECOLLECTIONS

nathan ramsey
“The new showroom in Ipswich opened in 2000 and I joined 
the company as Sales Manager in January 2002. It was a bit 
of a leap of faith for me; my background had been in prestige 
franchises of Land Rover and Jaguar so the world of Hyundai, 
much as with the general public, was very much unknown. 

“However, having worked within a PLC environment, the opportunity to join 
a growing brand and more specifically a family run company was appealing. 
Thirteen years later the decision has proved to be a good one!” 

Nathan was promoted to Franchise Manager at Ipswich in 2005 and then 
took over the mantle as ‘Mr Hyundai’ for Turners. Today, he is Franchise 
Manager for both dealerships at Ipswich and Bury St Edmunds.

“I see my role as the main link between Hyundai and the Turners Motor 
Group. One of my biggest memories of John Turner was his very particular 
use of language. He was quite direct to say the least and he didn’t suffer 
fools gladly. What’s a pity is that we aren’t allowed to be that direct these 
days. John could be very intimidating, but he would get it off his chest and 
you would be having a cup of tea with him a couple of minutes later.”

Turners 
Teamwork

The team at Tothill Filling Station

The team at Turners Hyundai 
Bury St Edmunds

The team at Turners 
Hyundai Ipswich



Continuing the legacy
Brothers Ian and Glen are at the helm of Turners today and strive to carry on 
operating the business using the traditional values and approach their mum 
and dad had when they opened their first garage 50 years ago.

But,	how	do	they	both	feel	about	growing	up	in	a	family	
that	was	very	much	centred	on	business	and	how	has	the	
experience	shaped	them	as	individuals?	The	answers	they	
have	given	to	the	questions	that	follow	give	us	a	bit	of	
an	insight	to	the	personalities	behind	the	business.

What is your earliest memory of your mum and dad starting 
the business? 

G: I have two; firstly, of the showroom at Needham Market, 
standing with mum in the middle of a pile of rubble with no 
roof on the building. Secondly, sitting in a café in Woodbridge 
for what seemed like hours waiting for Dad to buy used cars 
from the British Leyland dealer. 

I: I remember playing in the yard at Needham Market. 
Sometimes once the garage was opened, we had an old 
scrap car to play in or tinker about with.

Describe your family life whilst you were growing up; 
what is your fondest childhood memory? 

I: Mum and dad worked hard and the mealtime conversations 
were generally to do with work. We had great fun as scouts and 
were often away at camp or in the nearby woods learning to 
cook or make shelters.     

G: Everything revolved around the car business, so all mealtime 
conversations were all about cars and customers. Fondest 
memory is being able to drive the used cars in the yard.

Was it always your intention to join the family business, or did 
you want to do something else? How did this change when 
your father had his heart attack?  

G: I didn’t like school, so it was hardly surprising that I left at 
the earliest opportunity, aged 16, and went into the family 
business as an apprentice mechanic.    

I: My parents were keen for me to get a degree and this was 
supplemented working for a car manufacturer in Coventry. 
After graduating, I was studying to become a Chartered 
Accountant, but dad’s ill health meant he needed extra help, 
so I left to join him.

Where do you live and what are your hobbies and interests 
outside work?   

I: I live at Haughley, with my wife Tonia. I love living in Suffolk 
and walking in the fantastic countryside and coast that the 
county offers. I enjoy choral music and have sung with choirs 
locally and have toured all over Europe and as far away as 
Kazakhstan. I am also a Fellow of the Royal Society of Arts.   

G: I live in a small hamlet in Suffolk and my wife and I love 
to be involved with all aspects of community life.

Are there any particular local community initiatives and 
charities that you support and why? 

G: My wife Sue and I support the NSPCC and Age Concern, 
as the young and elderly too often are in need.     

I: I am privileged to be a Trustee of St Elizabeth Hospice and 
this is a wonderful organisation that challenges and rewards me 
in so many ways.

How do you think you have added and enhanced the legacy 
that your mother and father established? 

I: I have always tried to adhere to the values they started the 
business with. Over the 50 years, much has changed, but 
these core values haven’t. Although the business has grown 
dramatically, the use of modern technology, the highest 
standards of customer care can be retained.    

G: Since father’s heart attack, the business expanded greatly 
with some diversification which has improved the strength and 
depth of the business, for instance by allowing us to expand 
during the recessionary times.

What are your opinions and views about the business moving 
forward over the next couple of decades? 

G: Turners will never stop looking at opportunities, it’s in our DNA!    

I: The future is bright. We work with fantastic brand partners 
who are committed to enhancing their products. At Turners, 
we will continue to strive to look after all our customers as we 
would a member of our own family.

Why do you think that your mother and father worked 
so well together? 

I: They had very different skill sets. Dad was a professional 
salesman who could get on with anyone, whatever their 
background. On the other hand, mum looked after the office 
and has a fantastic eye for detail and record keeping. Together 
they made a very strong team.    

G: They had a shared ambition and never lost the enthusiasm 
for the business.

What attributes do you think your parents have passed 
down to you? 

G: Tenacity.

I: Honesty, integrity and the ability to relate to people from all 
walks of life.

How do you manage to work together without falling out 
with each other? 

I: We have very different interests outside work and that has led 
to quite different and varied social lives. I think this is a huge 
benefit to us personally and the business, as we don’t live our 
whole lives in each other’s pockets.

G: Disagreements that occur prior to agreeing a goal or 
business objective is healthy and once a goal is set we work 
to that end. Unless we both agree, it usually means the 
opportunity or project isn’t for Turners; this recipe has stood us 
in good stead for many years. 
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I remember playing in the yard at Needham 
Market. Sometimes once the garage was 
opened, we had an old scrap car to play 
in or tinker about with.



We first met the Turner family in 1965, when 
we lived opposite them in Ashcroft Road, 
Ipswich. I was a policeman in the traffic 
division based at Ipswich station. John was 
busy getting Needham Market ready and 
Pauline, like Anthea, was at home looking 
after the children. In 1968, we bought a car 
from Needham Market. It was a lime green 
Ford Zephyr and John took our Morris 1000 
Traveller as a trade-in. The Ford Zephyr 
had bench seats, steering column and 
gear change. Since then we have bought 
countless cars from Turners and we have 
had years of trouble-free motoring.
teD AnD AntHeA mAyHew 
bury st eDmunDs
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John	Turner	didn’t	know	
how	to	give	up	nor	did	he	
want	to,	but	ill	health	took	its	
toll	and	his	pace	steadied	over	
the	later	years.	He	loved	meeting	
new	customers	as	well	as	old,	so	
he	regularly	visited	the	showrooms,	
often	with	his	beloved	black	labrador,	
Bonnie.	Many	a	time	he	sat	chatting	
to	a	customer	whilst	their	car	was	in	the	
workshop,	sharing	a	coffee	and	listening	to	
their	praise	of	the	business,	without	them	
ever	knowing	he	was	the	chairman.	

As	a	lad	from	Buxhall,	through	sheer	hard	
work	and	a	natural	ability	to	sell,	John	Turner	
became	trusted	by	a	huge	number	of	families	
within	Suffolk	and	far	beyond.	He	was	a	born	
entrepreneur	and	although	he	could	be	curt	and	
demanding,	he	could	also	be	charming	and	kind.	
Above	all,	he	was	always	honest.	

His	mind	remained	sharp	to	business	and	astute	to	
the	opportunities	Ian	and	Glen	presented	until	his	
death	in	September	2012.

Ted picking up the keys to his latest car
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Our tHAnks GO tO Our 
CustOmers AnD stAff, PAst AnD 
Present, wHO HAVe HelPeD us 

Put tOGetHer tHis JOurney OVer 
tHe lAst 50 yeArs.

Thank you to: Alan & Jackie Wells, Bill Baker, Brian 
Jarman, Christine Catling, David Dodson, Derrick 

Smith, Ernie Pearce, Jim Austin, Mary Dodson, Nathan 
Ramsey, Nigel Wright, Peter Cooper, Rita Hayward, 

Rosey Nugent, Roy Warren and Ted & Anthea Mayhew.

Unfortunately, due to space constraints, we haven’t 
been able to include all the stories that were told, 
but our heartfelt gratitude goes to everyone that 
has supported Turners over the last 50 years and 

contributed to our success.



turnermotorgroup.co.uk


